
Transport Workers Union - Representing Southwest Airlines Employees  

Response to COVID-19 Crisis 

The Transport Workers Union, Locals 557, 556, 555, 550, serve as the collective bargaining representative 

of more than 30,000 employees at Southwest Airlines, including Flight Attendants, Ramp, Operations, 

Provisioning, Freight Agents  Dispatchers and Flight Crew Training Instructors.  The TWU, through all its 

Locals representing employees at Southwest Airlines, is focused on four core principles during these 

difficult times to protect our members, their families and our airline. 

1. Protecting the safety of our members and their families from exposure to the COVID-19 virus as 

they bravely continue to work as frontline employees to an essential service. 

2. Ensuring that our members’ jobs and income are protected to the greatest extent possible. 

3. Considering and evaluating potential adjustments to address evolving needs of the Company to 

ensure continued service and financial health of our airline.  

4. Creating the most favorable environment to facilitate a rapid return to our jobs once the 

pandemic flattens and the market returns. 

We all understand the current climate presents a serious challenge to our Company and the airline 

industry as a whole.  However, while data and information are ever evolving, this challenge is not 

insurmountable.  Our Company, the industry and our nation will recover, perhaps as early as this 

summer.  We recognize that Southwest has begun reducing capacity in response to lower passenger 

bookings; and therefore, may need to temporarily reduce its costs.   

We, as the Unions representing thousands of frontline Southwest employees, have a strong preference 

to utilize existing features in our collective bargaining agreements to address the present challenges to 

our operations.  These features can assist our Company through this crisis and ensure a return to full 

operational capacity in as prompt a fashion as possible.  Our current collective bargaining agreements 

are built upon decades of bargaining history and contractual evolution designed to reward our members 

in good times and protect them during the bad.  Our contracts contain multiple options for our 

members to assist Southwest in an effort to endure the present situation; and, by utilizing these existing 

contractual provisions, we are confident Southwest can achieve the needed flexibility to address many 

of the issues for which it is currently facing.   

Make no mistake, this is a public health crisis we must all take seriously. However, it will not endure 

forever.  The unique challenges presented by this pandemic will test the resolve of our members and the 

Company.  We will prevail.  We will prevail precisely because we are labor, and labor never turned away 

from a fight.  This country, this industry and Southwest Airlines exists today because of the sacrifices 

made by hard working employees.  Southwest Airlines will weather this storm; but it must recognize 

that it is the employees, it is labor, that will work tirelessly to shepherd a struggling Company through 

difficult times.  TWU Locals and Southwest Airlines have historically had unique labor management 

relationships that were the envy of the airline industry. Through collaborative efforts we have 

maintained profits and Customer loyalty.  Now, if ever, is the time to remember the founding principles 

that have enabled Southwest Airlines to be the best airline for which to work and travel. 
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