
 

COVID-19 Update #18 - Face Coverings 
07/02/2020 
 
Brothers and Sisters, 
 
On June 23rd of this year, Southwest Airlines released a “Leader Update” that announced the following; 
“Effective June 25, all Ground Operations and Cargo & Charters Employees are required to wear a mask/face 
covering at all times while inside our facilities. This includes our Provisioning and Cargo warehouses, GSE shops, 
both the upstairs/downstairs of the airport, breakrooms, and other shared workspaces. This is an update to 
previous guidance that required a mask/face covering when in uniform and in view of Customers inside the 
terminal or onboard our flights.” 
 
According to the CDC, COVID- 19 spreads mainly among people who are in close contact with one another 
and new evidence shows that face coverings reduce the spray of droplets when worn over the nose and mouth 
thereby limiting potential exposure. It is no secret that wearing a face covering indoors can be very 
uncomfortable, however it has now become an important part of our PPE. When you are dumping lavs or 
cleaning up a potential bloodborne pathogen, you wear the proper PPE without hesitation and now with 
COVID-19 still present, you should not hesitate to wear your covering if you can safely do so. In addition our 
CBA allows the Company to set reasonable work rules and under the current conditions, the wearing of a mask 
will be considered reasonable.  

Guidance posted on the CDC’s website states that: 
• CDC recommends all people 2 years of age and older wear a cloth face covering in public settings when 

around people outside of their household, especially when other social distancing measures are difficult to 
maintain. 

• COVID-19 can be spread by people who do not have symptoms and do not know that they are infected. 
That is why it is important for everyone to wear cloth face coverings in public settings and practice social 
distancing (staying at least 6 feet away from other people). 

• While cloth face coverings are strongly encouraged to reduce the spread of COVID-19, CDC recognizes 
there are specific instances when wearing a cloth face covering may not be feasible. In these instances, 
adaptations and alternatives should be considered whenever possible (see below for examples). 

 
If you are working in T-Point or a Warehouse, check with your local leader. If the work area is well ventilated 
and you can maintain distance you may not be required to wear a face covering unless required by ordinance of 
law. If you must operate equipment, such as a forklift, to perform your job duties ensure that your face covering 
does not impede your vision. If your vision is obstructed, notify your leader and either remove the mask or 
refrain from operating the equipment. 
 
If you have any questions or need assistance, please contact the TWU 555 Safety and Health Committee at 
safety@twu555.org 


