




















19. What happens when an Employee who has a pending shift trade, transfers, goes on a 
leave of absence, or is terminated? (Section One, par. J) 

Shift trades that have not been partially completed by any of the parties involved will be canceled. Shift 
trades that have been partially completed will be honored as originally approved. 

20. When an Employee is scheduled for mandatory overtime and gives it to another 
Employee, what is that Employee's rate of pay? (Section One, par. J, 7) 

The Employee picking up the overtime assignment will be paid his applicable rate. (The only exception 
is during the holiday overtime as outlined by the Arbitrators' decision). 

21. Can the Company refuse to approve a shift trade or shift giveaway between two 
Employees if all the outlined requirements have been met? (Sec. One, par. J) 

No. We know the importance of shift trades and shift giveaways, not only for the Employees but for the 
Company as well. It is in our best interest to allow past practice to continue. Shift trades for 
Probationary Employees who have not worked 30 days are subject to approval 

22. If an Agent works five (5) doubles in a row and wishes to trade into a double on the 
sixth day, should the trade be denied? 

Yes. 

23. If an Agent works three (3) doubles in a row, can you mandatory the Employee into a 
double the next day? 

No. 

24. Can an Employee volunteer to work more than 12 days in a row under the new 
contract? (Section One, par. J, 5) 

Yes. The concern is for safety, but we felt that working more than 12 days was no harder on an 
Employee than working continual double shifts. Therefore, in exchange for limiting the amount of 
doubles the Employees can work, we will allow the Employee to volunteer to work more than 12 days in 
a row. If the Employee volunteers to work on the 13th day, he is not off again until his next scheduled 
day off. 

Example: 
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Work 5 days 
Volunteers 2 days off 
Work 5 days 
Day 13 volunteers to work (can't be mandatoried but may volunteer) 
Day 14 volunteers to work-Employee is not off again until his next scheduled day off 

10 
Article 6 

Michelle
Cross-Out






























































