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PREAMBLE

This Agreement is made and entered into, with the provisions of the
Railway Labor Act. as amended, by and between Southwest Airlines Co.
(hereinafter referred to as the ‘'Company")and Southwest Airlines Ramp.
Operations and Provisioning Association (hereinafter referred to as the
"Association"), representing the class and craft of employees recognized
by the Railway Labor Act as Fleet Service Employees.
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ARTICLE ONE

PURPOSE OF AGREEMENT
A. The purpose of this Agreement is, in the mutual interest of theCompany, the Association and employees, to provide for the operation ofthe Company under methods which will further, to the fullest extent poss¬

ible, the well-being of Southwest’s passengers, the efficiency ofoperations and the continuation of employment under reasonable work¬ing conditions. It is recognized to be the duty of the Company, theAssociation and the employees to cooperate fully for the attainment ofthese purposes.

B. No employee covered by this Agreement will be interfered with,
restrained, coerced or discriminated against by the Company, its officersor agents because of membership in or lawful activity on behalf of theAssociation;nor shall theCompany,its officers or agents,or the Associa¬
tion, its officers or agents unlawfully discriminate against any employee
because of race,color, creed, national origin, sex, religion, handicap, age,
disability or veteran status.

ARTICLE TWO

SCOPE OF AGREEMENT
A. The Association is recognized by the Company as the sole and

exclusive bargaining agent for the employees of the Company based in
the United States, its territories and possessions who comprise the class
and craft of Fleet Service Employees.

B. This Agreement extends to and covers all employees in the
classification describedin ArticleFive whonormally and regularlyspenda
majorityof their work timein theperformance of duties described inArticle
Five. Supervisors may continue to perform covered work while on duty,
but a supervisor’s schedule may not be altered to prevent payment of
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overtime toacovered employeeand asupervisor maynot accept an over- *
time', assignment if covered employees are available for voluntary
overtime assignments.

’ C. Employees covered by this Agreement shall be governed by all
reasonable Company rules and regulations previously or hereafter issued
byproper authority of theCompany whicharenot inconflict with theterms ,
and conditions of this Agreement and which have been made available to ,
the affected employees prior to becoming effective. A copy of such rules fl,
and regulations shall be sent to the Association General Office.

D. The right to manage and direct the working forces, subject to the ;.
provisions of this Agreement, is vested in and retained by the
Company.

E. Any new job classification coming within the scope of the class ;
and craft described inParagraph A of this Article is recognized as coming ' ..
within the jurisdiction of the Association and is covered by this Agree¬
ment. Such new job classification and the rates of pay for such new job j1
classification will be negotiated between the Company and the Associa- jr
tion. Any disagreement between the Company and the Association as to ;K
whether a new job classification comes within the scope of the class and
craft shall be subject to Article Twenty. IARTICLE THREE

STATUS OF AGREEMENT

A. It is expresslyunderstood and agreed that when this Agreement is
accepted by theCompany and ratified by the membership of the Associa¬
tion, it will be binding on both the Company and the Association and will f
supersede any and all agreements existing or previously executed
between the Company and any other organization representing the
employees covered hereunder.
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B. It is further understoodandagreedthat allprovisions of this Agree¬
ment shall be binding upon the successors or assigns of the Company
and the Association. Incase of consolidation or merger, representativesof
the Company and the Association will meet without delay and negotiate
tor proper provisions for theprotection of theAssociationandemployees’
seniority rights set forth in this Agreement.

ARTICLE FOUR

DEFINITIONS

A. "Employee” as used in this Agreement shall mean the employees
in the classifications of Ramp Agent/Provisioning Agent and Operations
Agent/FreightAgent.

B. A “week” shallconsist of seven (7) consecutivedays commencing
at 0001 Sunday morning.

C. A “day” shall be a twenty-four (24) hour period beginning at
midnight.

D. A “work shift”,except as otherwise provided herein, shall consist
of eight (8) hours exclusive of meal periods.

E. “Month” as defined herein means calendar month.

F. “WOP” time shall mean leave without pay taken by agreement
between the Company and the employee.

G. It is understood that wherever inthis Agreement reference is made
to the male gender, it shall mean both genders.
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ARTICLE FIVE
CLASSIFICATIONS

SECTION ONE
RAMP AGENT/PROVISIONING AGENT

The work of a Ramp Agent and Provisioning Agent includes the
functions which have been historically performed by such agents at
Southwest Airlines and includes, but is not limited to, any or all of the
following:

A. Loads, unloads, services, guides and directs Company aircraft.

B. Transports cargo to and from aircraft including from the Company
to other carriers.

C. Loads and unloads the cargo compartment of the aircraft with
cargo (such as customers’ baggage, air freight, air mail, ballast and
Company materials) according to a pre-determined plan.

D. Warehouses, weighs, stacks, picks up and delivers air cargo,
checks air cargo handled against its accompanying forms to identify any
mishandling or discrepancies and corrects routine errors.

E. Safeguards customers’ baggage, air cargo, air mail and comat
from weather, loss, theft, damage and/or destruction.

F. Receives and records customer baggage, air freight, air mail and
comat as required.

G. Checks cargo forms for accuracy and corrects forms as
necessary.

H. Equips aircraft cabin interiors for flights with equipment and
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supplies such as blankets, literature, disposal and refuse containers and
commissary items (including ice), in accordance with applicable
paperwork.

I. Hand cleans interior of aircraft by such operations as hand sweep
ing and dusting, empties ash trays and uses specialized cleaning fluids
and materials, using mechanized cleaning aids as required, in accor¬
dance with applicable paperwork.

J. Removes stains from upholstery, cleans windows and cleans and
services lavatories and galleys disposal containers, in accordance with
applicable paperwork.

K. Transports cabin equipment, commissary and cleaning equip¬
ment between aircraft and storage area.

L. Wears visual identification required by the Company, prominently
displayed for ready recognition.

M. Maintains an inventory of cabin equipment items, commissary
items and cleaning equipment and supplies, including the storage areas
for such supplies and notifies local management of possible materials
needed.

N. Checks delivery of supplies for shortages andbrings discrepan¬
cies to the attention of local management.

0. Works according to Company regulations and procedures and
instructions from supervisor issued in accordance with this Agree¬
ment.

P. As qualified, operates all power and other ground equipment
(including push back tugs) assigned by the Company to complete its
airline operations.
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Q. Has routine contacts with people outside the Company such as
delivery agents, shippers, etc.

R. Completes forms and paperwork connected with work
assignments according to established procedures,and enters such infor- ' £
mation into the Company’s information system as required.

S. Keeps work area in aclean and orderly manner, including storage
areas for Company supplies and commissary items and employees’
break room.

OPERATIONS AGENT

SECTION TWO

The work of an Operations Agent includes the functions which have
been historically performed by Operations Agents at Southwest Airlines
stations and includes, but is not limited to, any or all of the following:

A. Coordinates the ramp, operations, customer boarding/de-
planing, provisioning functions at the airport to assure expedient
handling/servicing of aircraft to achieve on-time departures, quick
turnarounds and to make up time on delayed flights. j

B. Opens and closes the stations, advising Dispatch of same, and
transmits required messages about airport conditions, operates station
communications equipment and radio communications traffic as needed.
Answers station operations telephones. Advises gate agents when to
board customers.

C. Prepares Dispatch release forms andcollects weather reports for ;j
the crew.

II
D. Arranges to have aircraft fueled as required.



E. Prepares weight and balance forms. Advises Dispatch, Flifo and
stations of flight departures.

F. Closes out flights and files flight papers.

G. Ascertains that aircraft areproperly cleaned and provisioned prior
to departure.

H. Coordinates special services needed on flights, e.g., servicing
lavatories, cabin grooming, wheelchairs for customers. Performs special
emergency cleaning.

I. Operates jetway. Coordinates the boarding and de-planing of
customers.

J. Works with gate agents in expediting the check-in process,
collects boarding passes and verifies boarding counts.

K. Writes and submits irregularity reports as required.

L. Completes lost bag reports, sends and responds to tracing
messages, checks lost and damaged baggage file, sends bags out for
repair, arranges for bags to be delivered to customers.

M. Checks cargo on hand to see that it is properly logged and
accounted for. Completes airbills, verifies shipments, accepts and
accounts for payment.

N. Checks that board mailandCompanymaterialaredispatched and
sent to indicated stations.

0. Receives, refers or makes paging calls and makes paging
announcements as appropriate.

P. Keeps other station personnel advised of flight movements,
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weather conditions and irregular operations.

Q. Prepares statistical reports to record information from trip
papers.

R. Operates equipment for flight information display systems.

S. Properly maintains and wears the uniform as required by
Company regulations and presents a neat and professional appearance
while on duty.

T. Where the size of a station and the freight volume justifies it and
where facilities are available, the Company will maintain a separate bid
location of Freight Agents within the Operations Agent classification. The
Company will establish a separate bid location and maintain it when and
so long as the volume of freight at the station exceeds twenty thousand
(20,000) pounds of outbound freight for a six (6) consecutive month
period.

It is mutually understood and agreed that under normal working
conditions, Ramp Agents will perform Ramp Agent duties; Provisioning
Agents willperformProvisioning Agent duties;andOperations Agents will
perform Operations Agent duties. However, cross utilization will be
allowed when sufficient personnel of aspecific job title are not available or
during an emergency situation. No employee will be required to perform
duties in another job classification unless that employee has been ade¬
quately trained to perform the required duties.

ARTICLE SIX
SECTION ONE

HOURS OF SERVICE

A. Time worked in any tour of duty including holidays and overtime
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shall be considered as work performed on the day during which the
employee’s regular shift began.

B. Except as herein provided,eight (8) hours exclusive of a thirty (30)
minute meal period shall constitute a day’s work and five(5) days of work
within a week shall constitutea week’s work for theemployees coveredby
this Agreement.

C. Eight (8) hours, inclusive of a thirty (30) minute meal period, shall
constitute a day's work for those employees whose regular shift begins
between the hours of 6:00 P.M. and 4:00 A.M.

D. Employees will be scheduled for at least two (2) consecutive days
off in each of their work weeks. Saturday and Sunday will be considered
as consecutive days off for this purpose.

E. Work schedules will be bid as often as required but shall bebid at
least six (6) times per year.Eachbid shallbeopen-ended,but shallbefora
minimum period of twenty-eight (28) days and will, where possible,
become effective at 0001 Sunday morning. Once an employee’s shift is
established, it will not be changed except in accordance with this provi¬
sion or Article Seven (Overtime). There shall be no re-bid on less than
seventy-two (72) hours notice. When shifts are posted for bid, a closing
date will be so indicated on the bid sheet.Nothing in this Agreement shall
prevent the Company from assigning shifts and days off to new hire pro¬
bationary employees; however, after the completion of thirty (30) days,
probationary employees shall bid shifts according to their seniority. An
employee who returns from an approved leave of absence will be allowed
to exercisehis seniority for shifts and days off if more than thirty (30) days
remainuntil thescheduled shift bid.If less than thirty (30) daysremainuntil
thenext scheduledshift bid, theCompany willuse itsbest efforts toassign
such employee to a shift and days off that the employee’s seniority would
have permitted him to hold.

Bids in Air Freight will be held every other Operations Classification
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bid.Agents bidding Air Freight locationmust remain in Air Freight location
until the next Air Freight location bid.

F. An employee who is excused from work on a designated holiday
will receive a regular day's pay therefor.

G. The Company agrees that if it establishes a work shift with start¬
ing hour between 1:00 A.M. and 5:00 AM, for those hours between 1:00
AM. and 5:00 AM, the employee shall be paid time and one-half of his
regular rate of pay.

H.The regular shift assignments will be prepared and posted at each
location at least seventy-two (72) hours in advance of becoming
effective.

I. All employees shall be granted a fifteen (15) minute rest period for
each four (4) hours of a scheduled work shift. Consistent with the
requirements of the service, the Company shall make a reasonable effort
to schedule rest periods as near aspossible to the midpoint of eachhalf of
an employee's shift.However, in no event shall rest periods be scheduled
tocommencein the first hour of anemployee’s shift or in thelast hour of an
employee’s shift.

J. Employees absent during their normal work day for thepurpose of
serving as a juror shall be entitled to their regular pay for the number of
authorized days off. Employees will not be required to work beyond
10:00PMthenight before jury duty,but will receivepayfor thebalanceof
their scheduled shift, if the employee is required to report for jury duty the
next morning. Whenever the employee is released from jury service, he
shall be allowed ten (10) hours rest before reporting back to work. An
employee receiving a jury summons shall notify his supervisor
immediately and shall provide the supervisor with written proof of time
spent on jury duty with actual dates and hours of service.
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K. Employees will be allowed a five (5) minute work station clean-up
period prior to the end of the regular shift.

L. The tradingof awork shift or day off between employees within the
same classification will be permitted if a request in writing, signed by all of
the trading employees, is submitted to the appropriate station manage¬
ment at least twelve (12) hours in advance of the starting time of the first
intended trade,provided the employees involved arecapable, current and
qualified for performing the job function traded. Requests submitted less
than twelve (12) hours prior to the first intended trade are subject to
management approval. Employees who trade become responsible to
work the shift agreed to as if it were part of their regular shift assignment.
An employee who has agreed to work for another employee under this
provision must work the day or shift as agreed and may not trade or
exchangehis obligation with any other person. No trade can involve more
than four (4) persons. Trades involving probationary employees in their
first thirty (30) days of service are subject to Company approval.

1. The trading or giving away of a workshift may be permitted
when agreed to by two (2) employees, subject to the approval of
the Company.

2. It is expressly understood that in each case of a trade or
giveaway, the Company will pay the employee who actually per¬
formed the work for the hours actually worked at straight time.

3.Morethan one(1) shift tradeor giveaway maybeallowed within
one (1) work week.

4. All trade agreements and shift giveaways must be in writing,
signedbyallparties involvedandbesubmitted tostationmanagement
inorder tobeconsidered valid.Shift tradesandgiveawaysof less than
a full shift willbepermitted.Anemployee whocommitshimself to work
a shift other than his own will be required to report on time.

-12-

5. The employee who covers a shift will be paid at the rate of
straight time for such time worked. Example 1) Agent A works for
AgentB duringapay period.In turn Agent B works for Agent A during
the same pay period. Result) No changes in pay for either individual.
Example 2) Agent A works for Agent B during any pay period of the
month and Agent Bdoes not repay theshift tradeduring that samepay
period. Result) Agent A will receive eight (8) hours additional straight
timepay on thecheck that hereceives for that payperiod,and AgentB
will receive eight (8) hours less. Agent B can only receive the eight (8)
hours straight time pay when he actually works for Agent A on some
future date.

6.Employees will not be permitted or required to work more than
twelve(12)days inarow.Theemployeeoff becauseof thegivingaway
of ashift willbe eligible for overtime as outlined in Article Seven (Over¬
time) of this Agreement. Overtime caused by the trading or giving
away of a shift shall be waived.

7.It is understood that theshift/day tradeprovisions of this Article
may not be used to circumvent the awarding of shifts as described in
Article Eight (Seniority).

8.Theprovisions of this Article may be changed to provide for dif¬
ferent work schedules provided mutual agreement can be obtained
between theCompany and the Association in regards to Section One
of this Article (Hours of Service) and Article Seven (Overtime).

M. Employees will not bescheduled regular shift assignments which
will causeemployees tohave less thanaten(10) hour rest period between
shifts, except as a result of a shift bid change, shift trade or overtime
assignment.
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SECTION TWO

REUEF AGENT

A. Where established by the Company,personnel may be assigned
to relief duties for the purpose of covering vacations, free days, sick days
and leaves of absences. These shifts will not have clearly defined work
weeks since their work will vary dependent upon the work week of the
employee whom they are relieving. In order to provide such allowance for
daysoff tosuchrelief personnel, theCompanyshallallow theequivalent of
a minimum of two (2) days per week off for the specified bid period.

B. On days on which the Relief Agent cannot bescheduled toarelief
assignment,heshallhavehoursof serviceand days of rest as established
bytheCompany.Basehomingshift shallnot include Saturdaysor Sunday
as scheduled days off.

C. Relief employees may have their base homing hours temporarily
changed with at least twelve (12) hours noticeprior to thestart of thenew
shift assignment. However, if a Relief Agent is released from duty after
10:00P.M. local time,he will not be required to report to a shift other than
his base shift without at least a ten (10) hour rest period.

D. Relief shifts will bebid as prescribed in Section One ParagraphE
of this Article and shall be identified appropriately.

E. Relief shifts will be bid within classification.

F. Relief Agents will receive a premium of one hundred and sixty
dollars ($160.00) per month in addition to inconvenience shift premium,
which will be added to their base pay during each month they work.

G. Relief Agents will be covered under Article Seven for overtime
purposes. For the purpose of applying the overtime provisions of Article
Seven, Relief Agents will be considered on the first day off status on their
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scheduleddayof rest,seconddayoff status onallsubsequentdaysof rest
and when more than two (2) continuous days off are scheduled.

H. The number of Relief Agents per station will bedetermined by the
Company; however, the maximum allowed will be as follows per
classification.

1- 10 Station employees 1 Relief Agent
11- 20 Station employees 2 Relief Agents
21- 30 Station employees 3 Relief Agents
31- 40 Station employees 4 Relief Agents
41- 50 Station employees 5 Relief Agents
51- 60 Station employees 6 Relief Agents
61- 70 Station employees 7 Relief Agents
71- 80 Station employees 8 Relief Agents
81- 90 Station employees 9 Relief Agents
91-100 Station employees 10 Relief Agents

ARTICLE SEVEN

OVERTIME

A. For pay purposes, the overtime rate of time and one-half shall be
computedonan actualminutebasisadjustedtothenearest tenth (1/10)of
an hour, with a minimum of three quarters (3/4) hour overtime. If an
employeeelects to waivetherequirements for theminimum threequarters
(3/4) hour overtime, he may do so if approval is obtained from a super¬
visor. For the purpose of this Article only, it is expressly understood and
agreed that apart-timeemployee’sseniority willbethedatehewas placed
in the classification in which he is working.

B. Employees shall be paid an hourly rate of time and one-half
for:

1. The first four (4) hours worked either prior to or after an
employee’s regular shift.
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2. The first eight (8) hours worked on one of the two regularly
scheduled days off,

C. Employees shall be paid an hourly rate of double time for:

1. All hours in excess of the first eight (8) hours worked on oneof
the two regularly scheduled days off each work week.

2. For all time worked on the second regularly scheduled day off
in a work week, if a portion of the first day off was also worked.

3. For all time worked in excess of twelve (12) hours in any
work day.

D. Whenever possible,employees in a shift will be given aminimum
of two (2) hours notice of overtime. It is specifically understood that no
notice will be necessary wheneveran emergency condition exists. When
it becomes necessary for employees to work overtime, they shall not be
laid off during their regular work schedule to fill an overtime assign¬
ment.

E. Overtime willbe worked only by direction of theproper supervisor
of theCompany except in cases of emergency where prior authority can¬
not be obtained.

F. Employees required to work sixteen(16) hours or more within their
regular work day willbegivenarest period of at least ten(10)hoursbefore
being required to report to work again. In the event that this rest period
extends into a regular work shift, the employee will be paid for such time
lost at his regular straight time rate. This Paragraph does not apply to
instances resulting from a shift trade or giving away of a shift.

G. If aknown overtimeassignment of less than four (4) hours is avail¬
able, it will be filled by continuous with overtime (shift extension) as
follows:
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1. A continuous with sign up sheet will be available for this pur¬
pose. Sign up sheets will be posted for fourteen (14) days in
advance.

2. When an employee signs this sheet, it constitutes his agree¬
ment to work the overtime. । :

3. Assignments will be made to the most senior qualified
employee® on the sign up sheet. i।

4. If noone signedup for overtime continuous with thebeginning
or ending of his shift, assignments will be made in reverse order
of seniority. *I I

5. For continuousservice after regular workinghours,employees J
will not be required to work more than two (2) hours without being <

allowed a fifteen (15) minute rest period,or be required to work more । t
than four (4) hours without a paid thirty (30) minute meal period. J ;

III
6. Standard sign up sheet (Appendix A) J ;BiH. TheCompanymaycover less thana full shift of availableovertime, i|

but if ablock of four (4) or more consecutive hours are tobe covered, the ,j (
block will not be split for assignments unless no one is eligible and avail- *
able in the call book. |'h J

I. If a known overtime assignment of four (4) hours or more is avail¬
able, an overtime call book for each classification shall be utilized. To be 'r
eligible for this overtime,an employee must sign the overtime call book in ;
ink and initial, in ink,anysubsequent deletion or changes of preference®.
All such changes must be witnessed and initialed by a supervisor. A stan¬
dard overtime call book will be used at all stations and offices. Overtime
call books will be posted for a minimum of fourteen(14) days in advance. ijr
When an employee signs the overtime call book, it will constitute his
agreement to work on the day for which hesignedandnormalattendance
rules will apply.



1. Assignments from the overtime call book shall be assigned to
qualified employees in the following descending order:

a. By scheduling of the senior employee of that classification
who is on his first day of rest,or who is onhis second day of rest
and has not worked four (4) hours or more on his first day of rest. If
no such employee is available, then:

b. By scheduling of the next senior employee of that
classification who is on his regular work day and is at work,or has
left work. If no such employee is available, then:

c. By scheduling of the senior employee of that classification
who is on his second day of rest and who has worked four (4) or
more hours of his first day of rest. If no such employee is
available, then:

d. By scheduling of thesenior employeeof that classification
who has adjusted his hours because of a shift trade. If no such
employee is available, then:

e. By scheduling of the senior employee of that classification
who is on a shift giveaway. If no such employee is available,
then:

f. By scheduling of the senior employee of that classification
who is on a free-day. If no such employee is available, then:

g. By scheduling of the senior employee of that classification
who is on vacation.

2. An employee who has worked an overtime assignment of four
(4)hours or more inhisovertimeday willnot beeligible for further over¬
time assignments until all other employees in the overtime call book
have been utilized.
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3. The overtime call book for the following day will be closed at
1400 hours of the preceding day or sooner when the station or office j :
closes prior to1400hours. When there is aneed to assignovertime in {
advance,theCompany may dosoprior tothecloseof theovertimecall i [
book. Before doing so, however, the Company will post a notice j *
thereof seeking volunteers in addition to those who may have already
signed the overtime call book. j '

4. When signing the overtime call book,employees shall indicate
their preference for either an AM or P.M. overtime assignment, or
both. Employees who indicate in the overtime call book apreference
for an AMovertime assignment will not be called for voluntary over- | ।

!

timeassignmentsbeginning after 12:00noononthat date.Employees
indicating a preference for PM overtime assignments will not be , ;
called for voluntary overtime assignments beginning before 12:00 i j
noon on that date. : '

5. If asufficient amount ofovertimeisnot voluntarilyobtainedorif ;
»

no one signed the overtime call book, the Company will require , ' J
employees to work the overtime. It will be assigned as in Sub- . ,
Paragraphs 1. a., b. and c. in reverse order of seniority. 1 '

J ' *
6. Employees recalled to work will be paid a minimum of four (4) ( i;

hours at the applicable overtime rate. " 4

7. Standard overtime call book (Appendix B.) । h
ri

J. Where separate freight bid locations are maintained, an overtime
call book will be maintained in each bid location within the Operations/
Freight location. The call book will reflect a separate column in the i ’
Operations call book for Freight overtime and a separate column in the
Freight call book for Operations overtime. Overtime within a bid location
will be filled first from within the bid location if employees within that bid ‘e ।
location have signed the call book. If no one within the bid location has
signed the call book, overtime will be awarded from the call book at the ; ,
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other bid location toemployees whoare qualifiedandcurrent for theposi¬
tion for which overtime is required. The determination of qualification and
thecurrencynecessary tobeeligible for overtimeinabidlocationshallbe
at thesolediscretionof theCompany.If noonesignsthecallbook at either
bidlocation, theovertimewillbeassignedtothe junior availableemployee
withinthebidlocation,as outlined inParagraphI.Sub-Paragraphs1.,a.,b.,
and c., of this Article.

K. Any employee who has not signed the overtime call book or sign
up sheet for continuous with overtime will have no rights under the
grievance procedure (Article Twenty) in case of a dispute as to
voluntary overtime.

L Local overtimeprocedures may be established if agreed toby the
Company and the Association.

M. For use in this Article,employees may elect to have their overtime
convertedtocompensatorytime(hereinreferredtoas"CompTime").One
(1)hour of overtimeworked maybecreditedas one(1)hour of Comp Time
due.Themaximumamountof CompTimeanemployeemayaccrueissix¬
teen(16) hours per year and must be accrued and used in increments of
four (4) hours. Requirement for the use of accrued Comp Time will be
granted at the sole discretion of the Company. Employees who use their
Comp Time will be paid at their normal straight time rate; However,
employees who have accrued Comp Time up to sixteen (16) hours and
havenot usedit,will bepaid for any timenot used at arate of time and one
half. Payments for unused Comp Time will be paid at year’s end.

ARTICLE EIGHT

SENIORITY
A. Company seniority shallbedefined as an employee’s continuous

lengthof service with theCompanyandshalldetermine lengthof vacation,
if any.
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B. For any other purposes, classification seniority will govern and
shall be defined as the length of service for which an employeereceives
credit in any of the classifications listed below,accruing from the date of
entering such classification. The classifications to be recognized for
seniority purposes are:

1. Ramp/Provisioning Agents
2. Operations/Freight Agents

Classification seniority shall determine:

1. Choice of vacation within a classification.
2. Shift assignments including days off.
3. Reduction in force.
4. Filling of vacancies within a classification.

C. Companyseniorityshallbeginfromthedateplacedonthepayroll
as an employee, and in the event two (2) or more employees have the
same seniority date, the older employee will appear first on the seniority
list. When two(2) or more employees transfer betweenclassifications on
the same date, theemployee with the most Company seniority will appear
first on the seniority list.

D. Seniority lists shall becompiled as of January 1 andJuly 1 of each
year,andbepublishedbypostingbyJanuary15andJuly15of each year.
A copy of the seniority list will be furnished to the Association General
Office on or before the posting date. Seniority lists are establised for the
following classifications:

1. Ramp/Provisioning Agents
2. Operations Agents

E. Employees shall have fifteen (15) days after the publication dateof
the seniority list to protest any omission or incorrect position affecting
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their seniority.

F. Any employee whose employment terminates shall forfeit his
seniority rights.

G. Probation - Allnew employees will serve aprobation period of one
hundred eighty (180) calendar days, with a minimum of ninety (90) days
worked. During this period, a new employee has an opportunity to
demonstrate his qualifications and ability to adapt to Company policies
and procedures. The probation period affords the Company an oppor¬
tunity toevaluatetheemployee's qualifications andability toperformtasks
assigned.Probationary employees shallbid for shifts under theprovisions
of Article Six, Section One, Paragraph E, and exercise the use of shift
trades and giveaways under the provisions of Article Six, Section One,
Paragraph L after the completion of thirty (30) days employment.

Sick leave will be accumulated but may not be taken during the first thirty
(30) days of an employee’s probationary period. Employees who are on
probation are not eligible for furloughs or leaves of absence.

H. Employees will lose their seniority status and their names will be
removed from the seniority lists under the following conditions:

1. They quit or resign.
2. They are discharged for just cause.
3. They are absent without calling in for three (3) consecutive

days.
4. They do not inform the Company in writing or by telegram of

their intent to return to service within seven (7) days following the
Company’s sending of notice of re-call from furlough.

5. They donot return toservice on the datespecified inanoticeof
re-call from furlough.

6. They transfer to another department in the Company not
covered under the scope of this Agreement. (Ramp/Provisioning
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Agents are considered to be one department for seniority
purposes.)

7. They are furloughed and not re-called to service with the Com¬
pany within two (2) years from date of furlough. |

8. They areonmedical leaveof absence inexcess of thirtysix (36)
consecutive months.

Nothing contained in this Paragraph will prevent the Company and I j
the Association from mutually agreeing to waive the requirements jl
imposed by it.

ii
I. Employees promoted to a supervisory position or employees who I [

transfer from one classification to another will retain seniority in the l(:
classification from which they were promoted or transferred but will not
continue to accrue seniority. Employees while occupying supervisory 1
positions willnot beconsideredas workingunder terms of this Agreement 1 1for the purpose of accruing seniority. Such employees retain the privilege
of exercising their seniority in the event of a reduction in force by displac- | f
ing the most junior employee in their classification on the system. |

ARTICLE NINE [ I
TRAINING ;

A. The Company will make every reasonable effort to schedule iijI
employees to attend training classes during their regular shift; however, \ |
any time spent in working, training or traveling, over and above the regular
shift, shall be considered overtime and will be paid at the applicable over- in
time rate. For one (1) training day per year, the Company may require an j
employeetotravel toanother location for training without beingrequired to
compensate such employee for travel time.

B. An employee required by the Company to attend classes on the
employee’s dayor daysoff willbepaid for the dayordaysat theapplicable
overtime rate. |
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C. When an employee is away from his base station on Company
business, the Company shall defray the employee’s reasonable and
actual expenses covering meals (not to exceed$30.00per day), lodging,
tips,laundryand transportation.Expensesmustbeproperly substantiated
by receipts.

D. When any new type of equipment isput into serviceby the Com¬
pany and an employeeis required to operate such equipment as apart of
such employee’s duties,the employee coveredby this Agreement willbe
given an opportunity to become familiar with such new equipment. The
Company will insure that employees will be adequately trained before
being required to operate such equipment.

ARTICLE TEN

PART-TIME
A. Notwithstanding any other section or language contained herein

theCompanymay,at itsoption,employpart-timeemployeesat allstations
in all classifications covered by this Agreement.

B. No full time employeeshallbe furloughed or displaced with apart-
time employee.

C. The number of part-time employees in the system within a
classification covered by this Agreement shall not exceed fifteen percent
(15%) of any classification. In addition, stations employing twenty (20) or
fewer employees coveredby this Agreement mayschedulenot morethan
twenty fivepercent (25%)of any department inaclassification,per station
as part-time employees. Those stations employing more than twenty (20)
coveredemployees may schedulenot morethantwentypercent (20%)of
any department within aclassification, per station as part-time agents. In
calculating percentages, the Company shall round to the nearest whole
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number but, in any event, any department withina station shall be entitled t r
to at least one (1) part-time employee.

In complying with the percentages,theCompany will notberequired
to upgrade any part-time employee until a vacancy or conversion of a
payshift to a full time shift occurs within that department.

At any time that a department isnot in compliance with the required
percentages, no part-time vacancy will be filled.

D. Employees classified as part-time shall be scheduled a minimum :i ,
of four (4) consecutive hours in a day and not more than five (5) consecu- i|!
tive days in a work week.

E. Employees classified as part-time will not be scheduled to work u (
more than thirty two (32) hours in a work week and shall be paid the , '
applicableovertimerateforanytimeworkedinexcessofeight(8)hoursin j J 1 »

a day. • '1 1 "

F. Part-timeemployeesshallparticipateintheprofit sharing and cash > .
bonus plan. Part-time employees who complete six (6) months of con- ; ?

tinuous service shall be covered under the Company’s hospitalization I- u
plan and dentalplan.In theevent thesix (6) month eligibility requirement is |* | ’
reduced for any other union group within the Company, the reduced |' , >

eligibility requirement will be applied to employees covered under this । s
Agreement. Ins!

G. Uniformrequirements for part-timeemployees willbe thesameas
for full time employees. i. >, i

H. Part-time employees shall be the same as full time employees to
theextent that theyshallberelieved from dutyfor the vacationperiod from
a part-time work schedule as opposed to a full time work schedule.
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I. Part-time employees shall bid shifts by classification separate from
full time employees of the same classification. ?

J. Part-time employees shall bid vacations and day free of the Com¬
pany by classification seniority along with full time employees of that
classification.

K. Sick leave shall be accumulated the same as for full time
employees (one part-time sick day accumulated, one part-time day
relieved).However, if a part-time employee is promoted to full time status,
his accumulated sick days will be converted using the same percentage
as used for determining seniority, rounded to the nearest full day. In no
event shall theaccumulated sick timebereduced more than thirty percent
(30%) when the employee is converted to full time status.

L A part-time probationary employee may bid a full time vacancy in
his classification at his locationat any time,and maybidafull time vacancy
in his classification at any location after ninety (90) calendar days.

M. When a part-time employee bids and is awarded full time
positions, in determining his appropriate seniority,he will be credited with
the percentage of his actual straight time hours paid proportional to the
straight timehours of a full time employee, adjusted to the nearest full day.
In determining the percentages, the six (6) full months immediately pre¬
ceding the part-time employees's upgrade will be used. If the employee
has been employed for less than six (6) months, the employee’s actual
months of employment will be used. In no event shall the reduction be
greater than thirty percent (30%) of thepart-timeemployee's classification
seniority. For pay purposes, the employee will be credited with full Com¬
pany seniority and will continue toreceive thehourly rate received while a
part-time employee and will progress in accordance with the full time
pay scale.

N. Part-timeemployees willbe furloughed at astationor facilitybefore
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any fulltime employee at that station in that same classification is affected
by such furlough.

0. The moving expenses section shall apply to part-time
vacancies.

ARTICLE ELEVEN

FILLING OF VACANCIES I «

A. Vacanciesinallpositions willbefilledfromthepermanentbidfilein ! i i

the office of the appropriate department head. When a vacancy occurs,
the senior employee in that classification who has a bid on file will be
offered the opportunity to transfer.Allpermanentbids willbein writing.An
employee who accepts a lateral transfer as theresult of hisbidwillnotbe
eligible for a vacancy for a period of six (6) months from the time of his !> rH
assignment and will have all bids on file at the time voided.However, the
aforementioned time limit will not apply when a new station is opened.

B. All bids must be on file on the date that the vacancy is if t

approved. '

C. All bids on file will be discarded each December 31th and
interested bidders may re-submit any bid they desire. Any bids received f t

during December will be considered valid for the following year. , . i

D. An employee transferring from one city to another under this
Paragraphwillbeallowed,afterawardingof thebid,one(1)dayleave,plus
an additional one (1) day for each five hundred (500) miles, or portion U;
thereof,by themost direct AAAhighwaymileagebetweenthetwocitiesto
report to his new assignment.

E. Bids for all positions at newly established stations will beadver-
o
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tised sufficiently far in advance to allow interested persons time to submit
bids if they desire.Moving expenses shall be handled in accordance with
Article Twenty One, Paragraph A.

F. Vacancies withinaclassification shallbe filledby thesenior bidder,
according to classification seniority.

G. Vacancies not filled in accordance with Paragraph A of this Article
will be filled by any employee in another classification within the scope of
this Agreement who applies and is accepted. An employee may be inter¬
viewed if his past job performance, attendance and qualifications for the
vacancy are acceptable. If no acceptable applicants apply, the vacancy
may be filled by any employee within the Company or from outside
the Company.

ARTICLE TWELVE

LEAVES OF ABSENCE

A. When requirements of service permit, any permanent employee
hereunder may, upon proper written application, and with approval of the
Company, be granted a leave of absence or extension of leave. Such
approval or refusal shall be subject to review under the grievance pro¬
cedure (Article Twenty), but only up to the Vice President level (Step
Seven). The decision of the appropriate Vice President is not subject to
further review.

B. Any employee hereunder on leave of absence engaging in gainful
employment without prior written permission from the Company may
be terminated.

C. Approved Leaves of Absence -- Personal Leaves of Absence,
Medical Leaves (including Maternity) and Military Leave.
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1. Personal Leaves of Absence - An employee, upon proper
application and with the approval of the Company, may be granted a
leave of absence not to exceed ninety (90) calendar days for reasons
other than illness, injury, temporary disability or military leave. An
employee granted a personal leave of absence shall continue to
accrue seniority for thirty (30) days of such leave. Thereafter, the
employee shall retain but not accrue seniority for pay, sick leave or
vacation accrual purposes.

2. Medical Leaves of Absence (Including Maternity)--Leave of
absence will be granted on account of sickness, injury or pregnancy
upon written verification of disability from a qualified medical doctor.
Accrued sick pay may be taken at the option of the employee during a
medical leave of absence. An employee on medical leave shall con¬
tinue toaccrueseniority for all purposes for ninety (90) days fromthe
last day paid. Thereafter, the employee shall not accrue seniority for
pay, sick leave or vacation accrual purposes. If the employee has not
returned to duty by the end of a thirty-six (36) month period, the
employeeshallbeterminated from employment and all seniority rights
forfeited.TheCompany reservestheright to requireanexaminationby
a doctor of the Company’s choosing, at any time, at the
Company’s expense.

3. MilitaryLeave-- Leave of absence willbegranted toemployees
who enlist in the military service. Such employee shall retain and con¬
tinue to accrue seniority for pay and all benefit purposes. Duration of
the leave and re-employment rights shall be handled in accordance
with applicable federal law.

D. An employee hereunder returning from an authorized leave of
absence or extension thereof will be returned to the job held when the
leave was granted, unless an employee with more seniority holds the job
as a result of exercising displacement rights or unless the job no longer
exists.Ineithercase,hemayexercisehisseniorityrightsasset forthinthis
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Agreement. An employee returning from a leave of absence must give
noticeof return,inwritingtotheCompany,at least ten(10)dayspriortohis
anticipated return.

E. Employees failing to return to duty from an authorized leave of
absence or an authorized extension thereof will be deemed to have quit
their employment and shall forfeit all seniority rights.

F. Employees accepting full time employment with the Association
shall be granted a leave of absence not to exceed five (5) years.
Employees so affected shall continue to accrue seniority in their last
classification prior to the change and will remain eligible for pass
privileges in accordance with the Company's policy so long as this
Association remains the exclusive bargaining agent for employees
covered by this Agreement.

ARTICLE THIRTEEN
SICK AND OCCUPATIONAL INJURY PAY

SECTION ONE

SICK PAY PLAN

A. Employees are protected by asick payplan provided by the Com¬
pany. Sick pay is used only in instances of actual illness or non-
occupational injury which prevents the employee from performing his
assigned duties. Sick pay is accrued at the rate of one day sick pay for
each calendar month worked or majority fraction thereof.Sick pay begins
accumulating on the date of employment but cannot be used until the
employee has completed thirty (30) days of his probationary period. The
employee will accrue sick pay to a maximum of one hundred and seventy
(170) days. All an employee's accrued sick days or any part thereof may
be used in the event of a prolonged illness.
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B. Charges against sick pay credit will be made only for those days
onwhichanemployeeisscheduledtowork,includingdaysscheduledas
a result of shift trades.

C. Sick pay compensation shall be paid by the Company in an
amount equal to the employee’s base rate which would normally have
been earned during the period for which sick pay allowance is approved,
except that sick pay compensation shall not be paid during the
employee’s first regularly scheduled work day of suchabsenceunless the
employeehas twelve(12) days or more of accrued sick pay tohiscredit.In
order to receive sick pay for more than four (4) consecutive days, an
employee must substantiate with a doctor’s certificate.

D. Appointments for routine dental care, eye examination, periodic
physicalexamination,etc.areexpresslyexcludedfromsickpaycoverage
and will be treated as unpaid absences.

E. TheCompany shallnot be obligated to grant sick leaveor sick pay
for any incapacity which has been due to employment of the employee by
a firm or person other than the Company.

F. All unused credit and accumulated sick pay is automatically can¬
celled when an employee’s service with the Company is terminated.

G. Accrued sick pay may be taken at the option of the employee dur¬
ing a medical leave of absence.

SECTION TWO
OCCUPATIONAL INJURY PAY

A. Leaves of absence will be granted on account of occupational
injury upon written verification of disability from a qualified medical
doctor.
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B. Sick pay ordinarily will not beused by the employee injured on the
job, except as outlined in Paragraph E of this Section.

C. The Company will make up the difference between that which is
paid by Workmen’s Compensation and what the employee would have
earned if he had worked his regular shift. Until the definite rate is
established,andis beingpaid, theCompany willpay the injured employee
his normal earnings on each regular pay day.

D. The Company may,at its expense,require the injured employeeto
submit tophysical examination byadoctor of theCompany’s choosing at
any time. Payments by the Company under this policy may be terminated
if the employee refuses to submit to a physical examination as outlined
above or if the employee is found fit to return to work.

E. In any event, payments under this policy shall terminate at the end
of twelve (12) calendar weeks. If the employee is still unfit for work at the
end of such twelve (12) calendar weeks, he may use any accumulated
sick pay.

F. If the employee has not returned to duty by the end of a thirty six
(36) consecutive month period, the employee shall be dropped from
employment and all seniority rights forfeited.

ARTICLE FOURTEEN

VACATIONS

A. All employees who have been with the Company for less than one
(1) year as of January1 willbeentitled toavacation inaccordance withthe
following schedule:
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Months of Service
as of January 1, 1990

1 Month 1 Day
2 Months 2 Days
3 Months 3 Days
4 Months 4 Days
5 Months 4 Days
6 Months 5 Days
7 Months 6 Days
8 Months 7 Days
9 Months 8 Days

10 Months 9 Days
11 Months 9 Days
12 Months 10 Days

B. All employees shall receive two (2) weeks vacation beginning in P
the year following their first anniversary with the Company. All employees
shall receive three (3) weeks vacation beginning in the year following their
fifth anniversary with the Company. All employees shall receive four (4)
weeks vacationbeginning in theyear followingtheir tenth anniversary with [ j j
the Company, and five (5) weeks vacation beginning in the year following
their eighteenth anniversary with the Company.

C. Vacations willbeadjusted tobegin inconjunction withdaysoff and
shall take precedence over personal leaves of absence.

D. Vacation periods for the following year will be posted for bid no
later than November 15 of each year.The employee’s vacation period will • fi)
be determined by bidding by classification seniority withinhis job title, the
bid to be completed no later than January 1. The Company shall deter¬
mine the number of employees in any classification that may be on vaca- J;
tion during any given period, except that at least one(1) employee in each
classification at each locationshallbepermitted totakehis vacation at any ;
given time.Employees transferring intoalocationcannot disrupt the vaca-



lion schedule already bid, but may exercise their seniority at that time to
bid for whatever periods are available.

E. Vacations will not be cumulative and must be taken within the
calendar year for which the vacation was earned. An employee’s vacation
may be split (no period of less than five (5) days, except for the day at a
time option outlined in Sub-Paragraphs 1 and 2 of this Paragraph), pro¬
vided the employee makes a request in writing to the employee's depart¬
ment manager prior to the close of the bid period. The employee, after
making achoice of his first period,shall not make asecond choice until all
first choices inhis job titlehave been awarded.However, if an employeeis
unable to take his vacation due to a medical leave, on the job injury or a
Company request to defer vacation that is agreed to by the employee,
such vacation will be rescheduled. If it cannot be rescheduled, the
employee will be paid for this time.

1. At the time of making selection of the first vacation choice, an
employee may elect to take a portion of such vacation a day at a time
(herein refered to “DAT'). A DAT selection must be aperiod of five (5)
work days unless such employee has accrued vacation of less than
one(1) week, in which case such employee must takehis entire vaca¬
tion a day at a time if such employee elects the DAT option.

2. Each bid of station work schedules provided in Article Six,
Paragraph E will include days that may be bid by employees as DAT
days. If an employee bids a DAT day, he will be awarded such day if
such employee’s seniority will permit. In addition to bidding, an
employee may request the right to takea DAT day at any time and will
be allowed to do soat the discretion of the employee’s manager, if the
requirements of the service will permit. DAT days that have not been
taken by the end of the calendar year will be paid to the
employee.

F. Vacation allowance shallbeconsidered as accumulated earnings
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for employees leaving the service of the Company, and such employees
shallbepaidallunused earned and / or accrued vacationdue.Intheevent
an employeedoes not give two(2) weeks noticeof resignation,he will for¬
feit compensation for vacation allowance.

G. Employees withless than one year of servicemay take an accrued
partial vacation after January 1 in accordance with seniority in their
classification. However, in the event the employee leaves the service of
theCompanybeforecompletingone year,his finalpaycheck willbeadjus¬
ted accordingly.

H. In the event of an employee’s death,an amount tocover all earned
and / or accrued vacation allowance will bepaid to the surviving spouse,
or in the event there is no surviving spouse, to the'employee's estate.

I. Employees shall have the right to obtain their vacation pay in
advance, provided they make application to their manager at least two(2)
weeks prior to starting their vacation.

J. Once vacation schedules are established, they will not be
changed, except by mutual agreement between the Company and the
employee. But in no case shall another employee’s choice of vacation
be displaced.

K. The Company will not mandatory anemployee to work onhis days
off immediatelyprior to,duringor immediately afterhis vacation.However,
an employee may sign the overtime call book on his days off immediately
prior to, during or immediately after his vacation.

L. Vacation pay for part-time employees will be calculated on an
average of the daily straight time hours worked from the immediately pro¬
ceedingsix (6) monthperiod.In theevent theemployeehasnot completed
asix (6)monthperiod, thecalculation willbemadefrom whatever timehas
been worked, as outlined above.
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ARTICLE FIFTEEN

REDUCTION IN FORCE

A. Any reduction in force shall be in reverse order of classification
seniority, it beingunderstoodthat theprovisions of this Articledonot apply
to probationary employees.For thepurpose of this section,positions filled
by probationary employees on the system shall beconsidered vacancies.
Employees will be given at least two(2) weeks notice of anyreduction in
force except when such notice is prevented by an Act of God, a strike or

I employeework stoppage,or other circumstanceover whichtheCompany
j has no control.

B. Employees being affected by such reduction may elect to:

1. Fill a vacancy elsewhere on the system in the same classifica¬
tion, or if no such vacancy exists, displace the most junior employee

! on the system in the same classification.

2. Fill a vacancy in another classification in which they hold
seniority or, if no such vacancy exists, displace the most junior
employee in that classification at that location if senior enough or, if not
senior enough, displace the most junior employee on the system in
that classification.

3. Accept a furlough at their location.

C. An affected permanent employee who is required to move based
on the timely exercise of his options as outlined in Paragraph B, Sub¬
paragraphs 1 and 2 of this Article will do so at Company expense.

D. The furlough notification given to the affected employees by the
Company shall indicate the location of existing vacancies, if any, and the
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amount that may be accrued is twelve (12) weeks.

B. Employees shall receive no severance pay if any one or more of
the following conditions exist:

1. They exercise their seniority in order toremain in the employ of
the Company.

2. They accept any other employment with the Company or
refuse to accept a job in their own comparable work classification at
their location.

3. The layoff is caused by Act of God, a war emergency, revoca¬
tion of the Company's operating certificate or certificates, or ground¬
ing of a substantial number of Company aircraft.

4. The layoff is caused by a strike or picketing of the Company’s
premises or any work stoppage or other action which would interrupt
or interfere with any operations of the Company.

5. They are dismissed for just cause, resign or retire.

6. There isatemporarycessation of work becauseof circumstan¬
ces beyond the Company’s control.

ARTICLE SEVENTEEN
SAFETY AND HEALTH

A. TheCompany shall continue to maintain safe,sanitary,and health¬
ful working conditions and agrees to maintain at all times a first aid kit at
each location. The employees recognize their duty and reasonability to
assist in the maintenance of these standards.
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B. No employee will be required to work under unsafe or unsanitary
conditions and in order to eliminate, as far as possible, accidents and ill¬
ness,a joint committeecomposedof anequalnumberof Association rep¬
resentatives and Company representatives will be established at each
location when the number of employees is large enough to make such a
committee advisable. It shall be the duty of the Company to see that all
applicable federal, state and municipal safety and sanitary regulations are
complied with. The committee shall receive and investigate complaints
regarding unsafe andunsanitaryconditions,and makerecommendations
concerning such complaints.

C. The Company Will provide, without cost, rain gear to meet
station requirements.

D. The Company will furnish without cost all safetyequipment for the
employee such as ear protectors, knee pads, headsets, etc., and all
employees will use or wear such devices in performing their work.

E. Employees injured whileat work shallbegiven medicalattentionat
the earliest possible moment without loss of pay and shall be permitted to
return to work upon presenting an unrestricted medical release from the
doctor stating the employee can performhis normal duties.Such injured
employees who are able to work thereafter will be allowed a reasonable
amount of time to receive necessary medical treatment or examination
without loss of pay. It is the responsibility of the injury occurred.

F. TheCompanymay,at itsexpense,requirean employeeto
submit to physical examination at any time by a doctor of the
Company’s choosing.
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potential locations where the most junior employees are assigned so that
the employees affected will be in a position to exercise the options
describedinParagraphBof thisArticle.Theaffectedemployeesshallfilea
preferential bid listing in order of their preference for relocation, reduction
or furlough as soon as possible,but in any event such filing shallbe made
within five (5)days of thereceipt of the furloughnotice,and the absenceof
a timely filed preferential bid shall be the equivalent of electing to be
furloughed. The preferentialbidshallbe filed by certified mail with the Vice
President of the appropriate department. All reduction in force employees
shall have preference over permanent bids for any vacancies in their
classifications.

E. The Company shall examine all preferential bids filedby affected
employees and resolve the relocations in order of seniority and
preferences expressed.

F. An employees who has been released due to reduction in force
shall file his address in writing with the Vice President of the appropriate
department,andshall thereafter promptly advise the VicePresident of the
appropriate department of any change in address by certified mail with
return receipt requested.

G. Employees shallnot be entitled topreference in re-employment (1)
if they donot comply with therequirements of ParagraphFof this Articleor
(2) if they do not give notice of their intention to return to the service of the
Company within seven (7) days following theCompany’s sending of pro¬
per notice of re-call from furlough and (3) if they do not return on the date
specified, which date shall not be less than fifteen (15) days after notice to
return is sent by certified mail or telegram to the last address filed
with the Company.

H. Employees furloughed shall be re-employed in the order of their
seniority at the time of furlough.No vacancy shallbeconsidered to exist at
a location until all furloughed employees eligible to fill the vacancy at that
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location have been recalled and all employees required to relocate from
there because of the reduction have been afforded the opportunity of
returning.Inthe caseof relocated employees,this provision shall apply for
a period of two (2) years from the date of the reduction. Employees on
furlough who desiretobeconsidered forre-employment at other thanthe
city from which furloughed must file apermanent bid with the appropriate
Vice President for that location.

I. Anemployeesfurloughedduetoreductioninforceshallcontinueto
accrue seniority.

J. Employees laid off in a reduction in force who were not offered
employment and who desire to seek employment elsewhere will, upon
application, be furnished space available passes to any point desired on
the Company system to the extent permitted by law, for a period not to
exceed ninety (90) days.

K. All re-employment rights shall expire at the end of two (2) years
from the effective date of such furlough.

L. An employee transferringbecause of a reduction in force who is
required or elects to accept a part-time position will continue to accrue
seniority as a full time employee until a full time position becomes
available.

ARTICLE SIXTEEN

SEVERANCE PAY

A. Employees coveredby this Agreement who have completed one
(1) year of continuous service with the Company prior to being laid off
through no fault or action of their own will receive one (1) week severance
pay for each full year of completed service. However, the maximum
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ARTICLE EIGHTEEN

GENERAL AND MISCELLANEOUS
A. Reasonable tobacco smoking and refreshments during hours of
will bepermitted in designated areas.Designated smoking areas will

be determined in accordance with applicable local ordinances.

B. Employees leaving the service of theCompany will, upon request,
be furnished with aletter setting forth the Company’s record of their job
classifications, stating their length of service and rate of pay at the time of
leaving the Company.

C. The Company agrees to provide the Association with a bulletin
boardat eachstationand department, where there areseparate facilities,
marked “RampOperationsandProvisioningAssociation” whereAssocia¬
tion notices of interest to the employees may be posted. No political,
inflammatory or derogatory material attacking the Company or its rep¬
resentatives will be permitted thereon.

D. The Company will provide each employee covered by this Agree¬
ment with a copy of the Agreement printed and bound in a booklet with
reasonableprint sizebearing the Association logo.The Company will also
supply the Association General Office with fifty (50) extra copies.

E. Airline trip passes will be issued to qualified employees in accor¬
dance with Company policy.

F. The Company will makeavailable long-termdisability insuranceto
replace fortypercent (40%) of an employee’s earnings, with theavailability
to purchaseup to an additional twenty percent (20%) at theemployee's
expense. The selection of the insurance company will be to the choosing
of the Association and the Company.
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G. Employees who request to leave work for personal business may
do so only if they receive permission from the appropriate supervisor
on duty.

H. Employees whosustain an injury or becomeill while on the job will
report immediately, if possible, to their manager or the appropriate super¬
visor on duty.

I. Each employee is required to keep the Company advised of his
current address and telephone number. Should an employee change his
address or telephone number, he must notify his Department Head as
soon as possible. A change-of-address form is available for this
purpose.

J. Employees will begranted four (4) days off withpay for death inthe
immediate family for the following: mother, father, brother, sister, spouse,
children. Employees will be given three (3) days off with pay for the death
of mother-in-law, father-in-law and grandparents.

K. The Company shall provide additional insurance coverage for
those employees involved in a bomb threat investigation. The recom¬
mended number of ground operations employees shall be three (3)
employees searching at any one time, but may be more; however, in no
case shall the number be greater than eight (8). The coverage which shall
be provided shall be:

Death
Loss of two limbs
Total loss of sight
Total loss of limb
Total loss of sight-1 eye
Temporary disablement

Per Employee Max Per Incident
$250,000 $2,000,000
250,000
250,000
125,000
125,000

Workmen’s Compensation
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L. Local and district representativeswill be permitted, after reporting
to local management, a reasonable amount of time during working hours
to investigate or present grievances,provided that work assignments will
have priority. Association representatives will not suffer a loss of pay as a
result of investigating or presenting grievances at the representative's
home station. The Association will compensate representatives for time
spent at stations other than the representative’s home station.

M. It is the intent of the parties to this Agreement that the procedures
herein shall serve as a means of amicable settlement for all disputes that
may arise between them. During the life of this Agreement, the Company
will not lock out any employee and the Association will not cause,support
or authorize its members tocause,nor will any member of the Association
takepart inanysit down,stay in,slow downor strike in any station,until the
bargaining procedures outlined in and provided for in the Railway Labor
Act have been exhausted.

N. Where facilities permit, individual lockers will be provided for all
employees covered by this Agreement.

0. “WOP”,as outlined in ArticleFour,Paragraph F,willbeawarded to
thesenior employeeon thebasis of seniority;however,thisprovision isnot
subject to the grievance procedure (Article Twenty).

ARTICLE NINETEEN

UNIFORMS

A. Employees may be required to wear uniforms as prescribed by
Company regulations at all times while on duty.

B. When employees are hired into a Ramp/Provisioning Agent
classification, they shall receive five (5) uniforms. On each Ramp/
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Provisioning Agent’s anniversary with theCompany,he will receive five(5)
new uniforms or at theagent’s option,hemayreceive, in lieu thereof,credit
in that amount (not to exceed $100.00) towards the purchase of other
uniform items.

C. Winter coats will be furnished to agents covered by this Agree¬
ment whoareregularly required toworkoutsideduringperiods of extreme
low temperature. The coats must be requested by the employee no later
than September 15 of each year.The coats will remain theproperty of the
Company. The employee is responsible for cleaning and maintaining
the coat.

D. Whenan employee isplaced intoanOperations Agentsclassifica¬
tion, he shall purchase the required uniform by payroll deduction.

E. The Company will contribute the following percentages of the
replacement cost of the required Operations/Freight Agents uniform
items that are in need of replacement.Uniforms will bereplaced based on
appearance and wear as determined by the Company.

Length of Service (Classification)
0-6 Months

7-12 Months
13-36 Months
37-48 Months

49 Months and over

Reimbursement
None
25%
50%
75%
100%

F. The Company shall continue to determine the seasonal periods
when specific uniform components will be worn.

G. In the event the Company changes theuniform, the Company will
pay the entire cost of such new uniform items. In the event the Company
selects replacement uniforms (other than special promotional uniforms),
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theCompany will give the Association at least six (6) months notice of the
intent to replace the uniforms.

H. The Company will furnish, on a loan basis, Company insignia
required to be worn by the employee, at no cost to the employee.

I. The Company will lend Operations Agents two (2) maternity jum¬
pers which must be returned in usable condition, cleaned and pressed
when the Agent takes medical leave.

J. Employees will beresponsible for replacingat their own expense
any item lost that has been issued or purchased.

K. Accessory items worn with the Operation Uniform (i.e., shoes and
belts) may bepurchased by employees at astore of their choiceand shall
conform closely to the color and style established by the Company.

L. Additional uniform items may be purchased if the employee so
desires, without the percentage reimbursement.

M. Employees will be allowed to display Association insignia not to
exceed one (1) inch in diameter.

ARTICLE TWENTY

GRIEVANCE / SYSTEM BOARD / ARBITRATION
SECTION ONE

PROCEDURES

A. For thepurpose of this Article,aworkingday will beginat 8:00AM.
and end at 5:00 P.M., Monday through Friday, excluding all Company-
recognized holidays.
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B. It is specificallyunderstoodand agreed that onlyemployees of the
Company and members of the Association who qualify under Article Two
willbeallowed torepresentemployees in thegrievanceprocess,except in
the case of arbitration.

C. It isunderstoodand agreed that the cost of arbitration willbeborne
by both the Association and the Company, equally.

D. Any employee called as a witness will suffer no loss of pay, at any
step in this Article. Cost of witnesses, if any, will be paid by the party who
has called them.

E. It is expressly understood and agreed that if the time frames set
forth in this Article are violated by the Company, the employee will be
awarded the desired settlement without precedent. Furthermore, if the
time frames set forth are violated by the Association, the grievance will be
considered withdrawn.

F. No employee who has completed his probationary period will be
disciplined to the extent of loss of pay or discharge without first having the
benefit of a hearing with the right to have an Association representative
present.Theemployee willbeadvisedinwritingof thenatureof thecharge
(s) not later than five (5) calendar days from the time theCompany has full
knowledgeof theincident upon which thecharge(s) isbased.Thehearing
will beheld within five (5) calendar days from the date of the written notice
of the nature of the charge (s) unless the hearing date is otherwise exten¬
ded by mutual agreement between the Company and the Association.
Copies of the charge(s) willbe presented to the employee affected and to
the appropriate Association representative. Nothing as contained herein
shall prevent the Company from suspending an employee pending a
hearing, and such hearing shall be held within seventy-two (72) hours of
the suspension. The employee will be advised of the charge (s) against
him and shall be entitled to Association representation when suspended.
Thecharge(s) willbereduced to writingand presented to theemployeeat
the hearing.
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[ G. In the event of a grievance arising over the interpretation of or
| application of this Agreement or in the event of disciplinary action or dis-
j charge, the following steps will apply. However, if the action is discharge,
j proceed to Sub-Paragraph Six (6).
( 1. Within five (5) working days of the occurrence of the alleged
( contract violation or disciplinary action, the employee will discuss his
| grievance with his supervisor or department manager inan attempt to
} arrive at a possible resolution.Theemployeemaybeaccompanied by
| his local representative at this meeting. The supervisor or department
I manager will render a decision regarding this meeting within five (5)
J working days. It is understood and agreed that the decisionsrendered
] prior to Sub-Paragraph Six (6) of the grievance procedure shall not
I constitute aprecedent of any kind,unless otherwise agreed to, in writ-
I ing, by the Association and the Company.

] 2. If the grievance cannot be resolved through this discussion,
I the employee, after receipt of the supervisor’s or department
I manager's verbal decision, may reduce his grievance to writing within
! five (5) working days. The grievance will be signed by the employee
| and his elected representative and presented to the supervisor or
I department manager

j 3. The written grievance will be answeredin writing by thesuper-
| visor or department manager who will in turn forward his response to
( theemployeealong withacopy to the employee's local representative
i within five (5) working days after receipt of the grievance.

I 4. If the decision of the supervisor or department manager is
>• deemed unsatisfactory, the employee or his representative may
| appeal the grievance to the Station Manager, or Director of Provision-
j ing, whichever is appropriate,provided that such appeal is presented,
j in writing, within five (5) working days after receipt of the supervisor’s
। or the department manager’s decision.



5. The grievance will be answered, in writing, by the Station
Manager or the Director of Provisioning, as appropriate, within five (5)
working days of receipt of the grievance. Copies of the director’s or
manager’s decision will be forwarded to the employee and to the
Association General Office.

6. If the decision of the Station Manager or Director of Provision¬
ing remains unsatisfactory, the President of the Association may
appeal the grievance to the appropriate department Vice President
within ten (10) working days after receipt of the decision of the
manager or director.

7. The grievance will be answered in writing to the President of
the Association by the appropriate department Vice President or his
designee within ten (10) working days of receipt.

8. If the decision of the appropriate department Vice President or
his designee is not acceptable to the President of the Association, the
Association will notify the Company of its intent to have the grievance
reviewed by the System Board of Adjustment, within ten (10) working
days of receipt of the Vice Presidents decision.

9. The System Board of Adjustment will convene within fifteen
(15) working days from the time the Association notifies the
Company.

10. The System Board of Adjustment will send its decisions in
writing to the Association General Office and the appropriate depart¬
ment Vice President.

11.In the event of a deadlock in the System Board of Adjustment
or failure of the System Board of Adjustment to render a decision
within ten (10) working days after the hearing, the President of the
Association willnotifytheCompany withinten(10) working daysof the
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decision or failure of adecision from theSystemBoard of Adjustment,
as to whether arbitration is required.

12. The Association will request a list of arbitrators from the
National Mediation Board. After receiving the list, the Association and
theCompany will alternately strikeout names until onlyone remains.It
is agreed that this process will not take more then ten (10) working
days after the Association notifies theCompany of the response of the
National Mediation Board. A hearing will be scheduled as soon as
possible.

13. It is understood and agreed that the decision of the System
Board of Adjustment or the Arbitrator will be final and binding on both
the Company and the Association.

H. It is understood and agreed that at any step of the grievance pro¬
cedure, the time limits set forth may be extended by mutual agreement
between the Company and the Association, using whatever means
deemed appropriate between the Company and the Association.

SECTION TWO

MANAGEMENT GRIEVANCE

TheCompany has theright tofile agrievance against the Association.
Such grievance will be proper when filed by the appropriate Vice Presi¬
dent to the President of the Association who will provide a written answer
within ten (10) working days. If theanswer isunsatisfactory,theCompany
may appeal the grievance to the System Board of Adjustment within ten
(10) working days following receipt of Association’s answer. In the event
of a deadlock or the System Board of Adjustment fails to render a timely
decision, the grievance may be sent to arbitration at the Company's
option.
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SECTION THREE

SYSTEM BOARD OF ADJUSTMENT / ARBITRATION

A. For purposes of this Article, the System Board of Adjustment panel
will consist of four (4) employees from within the Company, two (2) of
whom willbe from theAssociationmembership(not includingmembers of
the Board of Directors or the Grievance Committee) and two (2) who are
selected by the appropriate Vice President (not includingemployees from
his staff.)

B. The functions and jurisdiction of the Board /Arbitrator shall be as
fixed andlimitedbythis Agreement.It shallhavenopower tochange,add
to or delete its terms. It shall have jurisdiction only to determine issues
involving the interpretationorapplication of this Agreement andanymatter
coming before the Board / Arbitrator which is not within its jurisdiction
shallbereturned to theparties without decisionor recommendation. In the
event any disciplinaryaction takenby theCompany is made thesubject of
proceedings, the Board’s / Arbitrator's authority shall, in addition to the
limitations set forth herein,be limited to thedetermination of thequestion
of whether the employee(s) involved were disciplined for just cause. If the
Board / Arbitrator finds that the penalty assessed by the Company was
arbitrary or unreasonable, it may modify or remove that penalty.

C. It is expressly understood and agreed that the cost of each panel
member of the Board of Adjustment will be borne by the party who selec¬
tedhim.Any witnesseswhomayberequiredtobepresent at thehearings
willbereleased from their duties withno lossof pay. A witness willbecom¬
pensated for loss of pay by the party who has called him as a
witness.

D. All System Board hearings will be convened in Dallas or at a
mutually agreeable location. The Company will provide positive space
passes for all necessary employees.
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ARTICLE TWENTY-ONE

MOVING EXPENSES

A. Employees transferred as a result of the closing of an existing sta¬
tion or reduction in force at a station shall be considered as being
transferred at theCompany's request. In order to avoid or lessen a reduc¬
tion in force at an overstaffed station, the Company may first seek volun¬
teers from that station to transfer to other stations designated by the
Company. Any such volunteer shall be deemed, for the purposes of this
Article, to have transferred at the Company’s request.

B. An employee transferred from one station to another station as a
result of a voluntary bid or request for a vacancy shall be considered as
having transferred at his own request. An employee so transferred from
onestation toanother stationat hisownrequestshallbearhisownexpen¬
ses. The Company shall make space available transportation available to
the employee and members of his immediate family.TheCompany,within
reason, will allow comat shipments of personal effects.

C. Employees transferred at Company request from one station to
another station shall be allowed actual moving expenses for household
effects including packing charges up to amaximum of 8,500 pounds for
self and spouse plus 500 pounds for each dependent to a maximum of
10,000 pounds, unless prior approval for more is obtained from the
Department Head.

D. TheCompanyreserves theright to select thecompany designated
to move the household effects of the employee.

E. Employees shall be allowed reasonable expenses for themselves
and members of their immediate family when properly substantiated by
receipts during the period of en-route travel. The period of en-route travel
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shall continueafter arrival until thedaythehouseholdeffects arriveoruntil
the end of the fifth day, whichever comes first.

F. Inadditiontotheweight limitation in ParagraphC of this Aritde,one
(1) automobile per family may be driven between the stations and the
employee shall be reimbursedat the rate of twenty three cents($.23)per
mile by the most direct AAA highway mileage. No expenses shall be per¬
mitted for more than one (1) automobile.

G. In conjunction with opening new stations, the employee and
spouse will be furnished, to the extent such passes are available, round
trip space availableoff-line transportationtolocate living accommodations
incitiesnot servedbytheCompany afterthe employeehasbeenawarded
a transfer to the new station.

ARTICLE TWENTY-TWO
HOLIDAYS / FREE-DAY

A. Each employee covered hereunder shall be granted one (1) day
with pay free of the Company during each month from January through
October of each year. The day free of the Company shall be bid in con¬
junction with each shift bid.

B. Each day of the month will have at least one (1) AM and one (1)
P.M. shift available for bid at each location and where there are five (5) or
fewer employees in a classification at a location, at least one(1) shift per
day will be awarded based upon seniority. An employee must have
worked forty (40) hours including WOP time during the month to qualify
for a free-day. A new hire must have begun his employment prior to the
10th of the month and have worked forty (40) hours during the month to
establish eligibility. An employee who bids a free-day and becomes ill
before working forty (40) hours in the month shall bepaid for the free-day,
provided his accumulated sick pay is sufficient to encompass the
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scheduledfree-day.Nocoveredemployeeshallberequired toworkover¬
time on his free-day, but an employee may elect to work on his free-day if
he so desires.

C. The following holidays will be observed: Thanksgiving Day
(November) and ChristmasDay(December). These holidays shallbe that
day generally recognized as that holiday. All employees shall receive a
holiday bonus in an amount equal to their regular compensation rate
including premiumanddifferentials - if applicable - for eight(8)hours.If the
Companyrequiresanemployeeto work onaholiday,heshallbepaidtime
and one-half according to his regular compensation rate for the first eight
(8) hours, in addition to his regular holiday bonus rate and triple time
thereafter.

D. An employee scheduled to work on aholiday, but who does not
report for work, will loseallpay for suchholidayunless theabsenceis due
to sickness or is excused.

E. If the Company-approved holiday (or day free of the Company)
falls within an employee’s vacation period, an extra day with pay will be
added to the employee’s vacation in lieu of holiday bonus.

F. If any shift bid for more than one (1) calendar month is re-bid,
employees will be allowed to re-bid affected free-days.

ARTICLE TWENTY-THREE

ATTENDANCE

The Company and the Association recognize that habitual absen¬teeism and tardiness adversely affect operations and morale. The pur¬
pose of this program is to control the attendance of employees in a
constructive manner and within the framework of progressive disciplinary
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procedures.Inorder toavoidtheaccumulation of occurrences, it is recom¬
mended that, in theevent coveredemployees require timeoff,theyshould,
to the degreepossible,secure trades with other employees, request vaca¬
tion time, use Comp Time or request personal leave.

ATTENDANCE PROGRAM

1. Reporting Procedure

In all cases of absence or tardiness, you are required to call your
supervisor. If you are unable to make your call, it will be necessary for
someone to call in your stead.

2. Requirements of Reporting

Call-ins must bemade before the start of your shift on every day that
you will be absent or tardy. No tardiness will be charged until two (2)
minuteshavepassed from theemployee’sscheduled starting time.Failure
tocallprior to thestart of your shift willbe treatedasunreported. However,
if an unusual condition exists that would make it impossible for you to call
before your shift, a valid reason must be furnished. If no valid reason is fur¬
nished, the penalty for an unreported occurrence will be assigned. If an
employee can provide doctor’s verification in advance of a specific dura¬
tion of absence due to hospitalization, the requirement to call in each day
may be waived by the appropriate manager.

3. Definitions

A. No Show (Unreported Absence). Any employee who is scheduled
for regular work,overtime, training, trades or holidays and does not report
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his absenceasclearlyoutlined inthe“Requirementsof Reporting” section
of this program.

B. Reported Personal Absence (Personal Business). Any employee
calling to report that he will not report to work for whatever reason, other
than his personal illness.

C. Reported Illness (Two (2) doctor’s statements per three (3) mon¬
ths). Any employee calling to report that he willnot report to work because
of his personal illness/injury. In this instance, two (2) doctor’s statements
will be accepted per three (3) months, on a non-cumulative basis, excus¬
ing the absence.

D. Reported Illness (No doctor’s statement or after utilizing two (2)
doctor's statement per three (3) months). Any employee calling to report
that he will not report to work because of his personal illness/injury.

E.UnreportedTardy.Any employee whoreports to work within one-
half (1/2) hour after the start of his shift and did not notify local manage¬
ment that he was going to be late prior to his shift beginning.

If the employee is more than one-half (1/2) hour late and has given no
noticeto the localmanagement that hewillreport late,theemployeewillbe
sent home without pay and will be charged with a No-Show (Un¬
reported Absence).

If theemployeedidnot notify thelocalmanagement that he was going
to be late prior to his shift beginning, but notifies the local management
within one-half (1/2) hour after the beginning of his shift, the employee will
be allowed to report to work.However,he will be sent home without pay
and charged with aNo-Show (Unreported Absence) if hehas not reported
to work withinone(1)hourand thirty(30) minutes past thebeginningof his
shift.
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F. Reported Tardy. Any employee who calls prior to the start of his
shift and reports that he willbe late or any employee who calls within one-
half (1/2) hour after thestart of his shift because of anextreme or unusual
circumstance.Inthis instance,the employeeshould estimate the timehe
will arrive at work.However, in no event will the employee be permitted to
report more than two(2) hours after the start of his shift. Furthermore, if an
employee calls reporting that he will be late and fails to report to work
within two(2)hours from the start of his shift without further notification to
the local management of his intended absence,he will be charged with a
No-Show (Unreported Absence).

If, however, the employee provides notification to local management
within this two (2) hour period, he will be charged with a Reported Per¬
sonal Absence.

*Anemployee utilizing a doctor’s statement to excusehis absence
must furnish it to local management on the first day back to work. Upon
receipt of the doctor’s statement, if theemployeehas not utilized his “Two
(2) doctor’s statements per three (3) months,” the absence will be
excused.

The doctor’s statement for verification of an illness/injury must contain
the following information or it will be deemed unacceptable:

1 - Inclusive date(s) of illness/injury.
2 - Date(s) of treatment.
3 - Diagnosis.
4 - Date employee can return to full duty.
5 - Doctor’s signature.

**Failure to report an absence due to illness/injury, whether or not
verified by a doctor’s statement, will be chargeable as a No-Show
(Unreported Absence).
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4. Control Procedure

Absences and tardiness on scheduled workdays, overtime, training,
trades or holidays will be recorded occurrences) in the following
manner:

No-Show (Unreported Absence)

Reported Personal Absence
(Personal Business)

Reported Illness
(Two (2) statements per three (3) months)
Reported Illness
(No doctor’s statement or after utilizing two (2)
doctor's statements per three (3) months)

Unreported Tardy

First Two (2) Reported Tardies
Reported Tardy after the first two (2) Reported
Tardies

An employee receiving a chargeable occurrence for absenteeism/
tardiness will receive the following disciplinary action as the occur¬
rences accumulate:

0-13/4 No action taken
2-3 3/4 Counselling
4-5 3/4 Letter of Instruction
6-7 3/4 Warning Letter
8-8 3/4 Final Warning
9 or more Termination of Employment

2

1

0

nil
1I

1/4

1/2
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5. Excused Time Off

Approved Leaves of Absence, i.e., personal, medical, military,
bereavement, jury duty, Association and shift giveaway, will not be con¬
sideredunder this programexcept when considering theemployee’s total
absentee record as outlined in Section Seven (7) of this program.

6. Record Improvement

For each three (3) consecutive months period during which an
employee works without any chargeable occurrence, two and one half (2
1/2) occurrences will be deleted from the employee’s accumulation until
the total reaches zero (0). At the end of each calendar year, the record of
any employee who has accumulated four (4) or fewer occurrences will
have his record reduced to zero (0) occurrences.

7. Total Absentee Record

If any employee is absent from work for any reason for six percent
(6%) or more of his workdays in the course of a calendar year, the
employee’s file willbe reviewedinorder todetermine whether disciplinary
action is appropriate.

***lt is noted that nothing contained in this Attendance Program
negates Article Eight, Paragraph H Subparagraph 3.

****Using sick leave or sick pay for a purpose other than that
intended constitutes abuse. Abuse of sick leave or sick pay shall warrant
immediate termination.
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8. Program Control

In the event the Company demonstrates that the number of hours of
sick leave, as a percentage of scheduled hours in a calendar year for
covered employees system wide, exceeds four percent (4%), the Com¬
pany reserves the right to increase thepenalty for Reported Illness under
the forgoing policy as follows: By reducing the number of permissible
doctor’s statements per three (3) months to one (1) and imposing a
chargeableoccurenceupon an employeeutilizing more than one(1) doc¬
tor’s statement per three (3) months. However, when the percentage of
scheduled hours in a calendar year for covered employees system wide
comes back within four percent (4%), the program will revert back to its
original status.

ARTICLE TWENTY-FOUR

DISCHARGE AND DISCIPLINE

A. No employee who has passed his probationary period will be dis¬
ciplined to the extent of loss of pay or discharge without just cause.

B. No employee whohas passed his probationary period will be dis¬
ciplined to the extent of loss of pay or discharge without being advised in
writing within twenty four (24) hours following such discipline of the
reason or reasons for such disciplinary action.

C. Letters of warning or reprimand not involving loss of pay or dis¬
charge will be issued no later than five (5) working days from the time the
Company has full knowledge of the incident.

D. All letters otjeprimgn^^ be removed from an
employee's file after twelve (12) months have elapsed from the date of
such letter.
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ARTICLE TWENTY-FIVE

SAVING CLAUSE

Should any part or provisionof this Agreement berendered invalid by
existing or subsequently enacted legislation, the balance of the Agree¬
ment shall remain in full force and effect.

ARTICLE TWENTY-SIX

GROUP INSURANCE BENEFITS
I

The Company shall continue the benefits of the existing group jj
insurance plans. Alternative, personal option plans may also be made |
available to employees covered by this Agreement upon the same terms j
and conditions as such plans are made available to any other group of J
Company employees. Any future increase in cost borneby the Company j
for employees not covered by this Agreement shall be borneby theCom¬
pany for employees covered hereunder.

ARTICLE TWENTY-SEVEN

PROFIT SHARING

The employees covered hereunder shall be included in the
Southwest Airlines Profit Sharing Plan,as amended,whichbecameeffec- J
tive.January 1, 1973. |

I
ARTICLE TWENTY-EIGHT

WAGE RULES

A. Employees willbe paid on the 5th and 20th of each month for the j
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precedingpayperiod.Thereshallbetwopayperiods eachmonth:(1)1st -
15th and (2) 16th -final day of each month.

B. Should the regular payday fall on a Saturday or Holiday,
employees willbepaidon theprecedingday. Should theregular payday
fall on a Sunday, employees will be paid on the following Monday. Nor¬
mally, employees shall be paid during their regular working hours.

C. Where there is a shortage equal to one-half (1/2) a day’s pay or
more in thepayofanemployee, theemployeewillbereimbursedfromthe
General Office for such shortage within two (2) working days.

D. Paychecks will includean itemizedstatementof allhours, wages,
adjustments and deductions for the pay period.

E. Employees leaving theservice of theCompany will bepaid forall
the time due at the earliest possible time after separation and in com¬
pliance with state law.

F. Automatic changes,in pay rates will be computed as follows:
Changes occurring from the 24th day of the month to the 8th day of the
following month shall be effective beginning on the 1st of the following
month. Changes occurring from the 9th to the 23rd of any month shah
become effective beginning on the 16th day of the month.

Seniority Date Seniority Date
24 9
25 10
26 11
27 12
28 13
29 14
30 15
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31 Changes effective 1st
1 of the month
2
3
4
5
6
7
8

16 Changes effective 16th
17 of the month
18
19
20
21
22
23

G. An inconvenience shift premium of $60.00 per month shall be
added to thebasepay during each month that an employee is scheduled
to work at least four (4) shifts during such month which begin after 12:00
noon and before 5:00 AM

H. A premium of $15.00per month shall be added to the base pay
during each month an employee is scheduled to work two (2) or more
shifts within his work week whosestarting times vary by more than twenty
nine (29) minutes within the work week.

I. An employee reclassified to a higher rated position under this
Agreement will enter such new higher rated position at the pay scale to
which he is entitled in accordance with his Company seniority. An
employee reclassified to a position with equal rates of pay shall enter the
new classification with his pay unaffected.

J. Nothing is this Agreement shallprevent theCompany from paying
to an individual employee hereunder a higher rate of compensation than
the rate established in this Agreement.

K. Employeeshired on or after May 17,1990 willbepaid during their
first year of service at entry rate levels as follows:
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Ramp/Provisioning
1st 6 months $6.50
2nd 6 months $7.00

Operations/Freight
1st 6 months $6.79
2nd 6 months $7.29

L. Upon completion of the first year of service with the Company, an
employee will advance toStep One of the progressivepay scale.Thereaf¬
ter, on the anniversary of such employee’s date of hire, theemployee will
advance to the next step and so on until he reaches the top of the
pay scale.

M. Employees hired between June 31, 1989 and May 1,1990 with
less than one (1) year of service will be placed on the progressive pay
scale at Step One.Thereafter, on the anniversary date of suchemployee's
date of hire the employee will advance to the next step and so on until he
reaches the top of the scale.

N. Employees with one (1) year of service or less and whose first
anniversary is prior toMay 15,1990 willbeplaced on theprogressivepay
scale at Step Three. Thereafter, on the anniversary of such employee’s
date of hire, the employee will advance to the next step and so on until he
reaches the top of the pay scale. An employees with a one year anniver¬
sarybetweenMay 16, 1990andJune30,1990willbeplacedat StepTwo
upon signing of this Agreement and will advance to the next step on his
anniversary and will advance to the next step and so on until he reaches
the top of the pay scale.

0. Employees on payroll at December 31, 1989 with more than
twelve (12) months of service will be placed on the progressive pay scale
at the step which is lateral to the employee’s current pay rate in effect on
theeffective dateof this Agreement(the later of dateof signingor April30,
1990), and progress to the next step on the employee’s anniversary until
he reaches the top of the pay scale.
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P. Rates of Pay Per Hour:

Ramp / Provisioning
Step 1.

2.
3.
4.
5.
6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.

Operations / Freight
Step 1.

2.
3.
4.
5.
6.
7.
8.
9.

10.
11.
12.
13.

7.61
8.43
9.15
9.60

10.23
10.60
11.10
11.66

14.21
14.79
15.37
16.12
16.87

17.38 and
Thereafter

7.91
8.73
9.45
9.90

10.53
10.90 .
11.40 -—F
11.96
12.76
13.26
13.65
14.50
15.08- '

14.
15.
16.
17.

15.65
16.40
17.15

17.67 and
Thereafter

ARTICLE TWENTY-NINE

DURATION AND AMENDMENTS

This entire Agreement shall remain in full force and effect from May
16, 1990 to and including December 31, 1994, and thereafter shall be
subject to change as provided in Section Six of the Railway Labor Act
as amended.

For: Southwest Airlines Company

dk^A^^—Chairman / President

Negotiating Committee



WL

Negotiating Committee:
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For: Southwest Airlines Ramp Operations
Provisioning Association

Maztli£ 3. Mellett
President^ ROPA

Steve M. Prouty

z

Greg G.Hrazo-Iton /

ARTICLE THIRTY

RETIREMENT

The employeescovered hereunder shallbe included inacontributory
401 (K)plan tobe effective starting in the calendar year1991 under which
the Company will agree to contribute fifty cents ($.50) for each one dollar
($1.00) of employee contribution up to six percent (6%) of the employee’s
salary, with a cap on Company contribution of twenty five hundred
($2,500.00); (For example, if the employee defers the full six percent (6%)
permissible, the Company contribution would be the lesser of three per¬
cent (3%) or twenty five hundred ($2,500.00).

ARTICLE THIRTY-ONE

ASSOCIATION MEMBERSHIP

A. Each employee of the Company coveredby this Agreement who
fails to voluntarily acquire or maintain membership in the Association shall
be required, as acondition of employment,beginning thirty (30) days after
the effective date of this Agreement or one (1) full month after the comple¬
tion of his probationary period, whichever is later, to pay the Association
each month aservicecharge as acontributionfor theadministration of the
Agreement and the representation of such employee.

B. If any employee of the Company covered by this Agreement
become, delinquent in thepayment of this service charge or any Associa¬
tion member becomes delinquent in thepayment of his dues,the Associa¬
tion shall attempt to notify such employee by certified mail, return receipt
requested, with a copy sent to such employee by regular U.S. Mail, and
copy to theappropriatedepartment VicePresident,that heisdelinquent in
the payment of such service charge or membership dues as specified
herein and is subject to discharge as an employee of theCompany.Such
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letter shall also notify the employee that he must remit the required pay¬
ment within a period of fifteen (15) days or be discharged.

C. If, upon the expiration of the fifteen (15) day period, the employee
still remains delinquent, the Association shall certify in writing to the
appropriate Vice President, copy to the employee, that the employeehas
failed to remit payment within the grace period allowed and is therefore to
bedischarged.TheCompany’s Vice President shall thereupon take steps
to discharge such employee from the service of the Company.

D. A grievance by an employee who is to be discharged as the result
of an interpretation or application of the provisions of this Article shall be
subject to the following procedure:

1. An employee who believes that the provisions of this Article
havenot beenproperly interpreted or applied as it pertainstohim,may
submit his request for review in writing within five (5) days from the
dateof hisnotificationby theappropriate VicePresident asprovidedin
Paragraph C. The request must be submitted to the Vice President or
his designee who will review the grievance and render his decision in
writing no later than five (5) days following receipt of the
grievance.

2. The VicePresident or his designeeshall forward his decisionto
the employee, with a copy to the Association. Said decision shall be
final and binding on all interested partiesunless appealed as hereinaf¬
terprovided.If thedecisionisnotsatisfactory toeither theemployeeor
the Association, then either may appeal the decision within ten (10)
days from the date of thedecision directlytoaneutral refereewhomay

| be agreed upon by the employee and the Association within ten (10)
days thereafter. In the specified period, either the employee or the
Association may request the National Mediation Board to name such
neutral referee. The decision of the neutral referee shall be final and

t binding on all parties to the dispute. The fees of such neutral referee
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shall be borne equally by the employee and the Association.

E. During the period a grievance is being handled under the pro¬
visions of the Article, and until final award by the department Vice Presi¬
dent, his designee or the neutral referee, the employee shall not be
discharged from the Company nor lose any seniority rights because of
noncompliance with the terms and provisions of this Article. A decision
shall be deemed final when time for appeal has expired.

1. An employee discharged by the Company under the pro¬
visions of this Paragraph shall be deemed to have been “discharged
for just cause” within the meaning of the terms and provisions of this
Agreement.

2. It is agreed that the Company shall not be liable for any time or
wageclaim of any employee discharged by the Company pursuant to
a writtenorderby anyauthorized Association representativeunder the
terms of this Paragraph.

CHECK OFF

The Company shall deduct from the monthly pay for each employee
andremit to the Association a monthly amount equal to the Association’s
regular and usual monthly dues, which monthly
amounts would be required to be paid by such employee, provided such
employee voluntarily executes the following agreed upon form, know as
the “Check-Off Form", which shall be prepared and furnished by the
Association.



Side Letter of Agreement Number One

Probation
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Southwest requires all new employees to serve a probation period of
ninety (90) calendar days. During this period new employees have an
opportunity to demonstrate their qualificationsand ability toadapt toCom¬
panypoliciesandprocedures. TheprobationperiodaffordstheCompany
an opportunity to evaluate the employee’s qualifications and ability to per¬
form tasks assigned.

It is understood and agreed the probationary employees on payroll
prior to the signing of this Agreement will be required to completea pro¬
bationary period as follows:

All employees hired after the effective date will begoverned by Article
Eight, Paragraph G of this Agreement.

Gary A. Barron
Executive Vice President /
Chief operations Officer

Date: • i^-

Martin "Kellett
President^ ROPA

Bate,

Side Letter of Agreement Number Two

Baggage Service

It is understood and agreed that Operation Agents who are currently
working BaggageService Department willnotbedisplacedasaresult of
this Agreement, and will continue to accrue seniority in the Operations
classification for all purposes, until such time as the
employee transfers out of that location.

Executive Vice President /
Chief Operations Officer

Bate:

Bata: 5-lT-°|0
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Side Letter of Agreement Number Three

Part-Time

Gary A. Barron
Executive Vice President /
Chief Operations Officer

Date: * * i^~

It isunderstood and agreed that theCompany will not furlough or dis¬
place any part-time employees in a attempt to comply with the percen¬
tages as outlined in Article Ten, Paragraph C. It is further
understood andagreed that conversionof apart-timepositiontoafull time
position will not be considered as a vacancy for bidding
purposes.

Martin F/ Mallett
President-/ ROPA

Date: - l~l - O|Q
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Side Letter of Agreement Number Four

Passes

The Company and the Association agree that, in order to administer
the terms of this Agreement, the Company will, upon request to the
appropriate Department Head,supply the Association with a reasonable
amount of positive space or must ride passes whichever is appropriate. It
is understoodand agreed that must ride passes are at the sole discretion
of the Company.

Executive Vice President /
Chief Operations Officer

Date:

Date; 5-|-1-°|0
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Side Letter of Agreement Number Five

Vacation

It is understood and agreed that employees covered herein who
would have accrued the additional week vacation as outlined in Article
Fourteen,Paragraph B of the previous Agreement for the years1990 and
1991, will still be entitled to the aforementioned week.

Gary A. Barron
Executive Vice President /
Chief Operations Officer

Date: r-in-9o

Martin ff/'Mellett
President-/ ROPA

5-'T°|0
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Side Letter of Agreement Number Six

Signing Bonus

Upon signing of this Agreement, employees on payroll as of Decem¬
ber 31,1989 and still on the payroll as of the date of signing (’’Eligible
Employees”) will be eligible for a bonus as follows:

1. For each eligible employee hiredprior to August 16,1984, the
amount will be approximately $3,000.00.

2. For each eligible employee hired after August 16, 1984, the
amount will be approximately $1,500.00.

The above approximate amounts ($3,000.00 and $1,500.00) mul¬
tiplied by the number of “Eligible Employees” will determine the amounts
of thebonuspool. Proration of these amounts willbeinaccordancewith
the following formula, as agreed upon by the Company and the Associa¬
tion: All productive hours scheduled and worked including shift trades,
overtime,doubletime,freedays,holidays, jury duty,bereavement time, on
the job injuries and vacations. All other time off will be considered
unproductive time and will not be included in the calculation. Each of the
total respective bonus pools will then be divided by the total respective
productive hour pool to determine each individuals bonus.

Gary A. Barren
Executive Vice President /Chief Operations Officer
Date:
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Side Letter of Agreement Number Seven

Air Freight Bidding

Article Six, Paragraph E, Sub Paragraph One notwithstanding, the

I
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_

to remain in an Air Freight location during every other Operations
classificationbid,willbeallowedtobid within theAirFreight locationeach
time a bid occurs in the Operations classification, tor shifts and days

off.

Gary A. ’Barron
Executive Vice President /
Chief Operations Officer

Kartin F.'Kellett
President-/ ROPA

Martin F.'Meilett
President-/ ROPA
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Side Letter of Agreement Number Nine

Article Twenty

By agreement between the Company and R.O.PA, for purposes of
ArticleTwenty (20),ParagraphG,Sub-paragraphSeven(7),thegrievance
will be answered in writing to the President of the Association by the
department Vice President or his designee within five (5) working days of
the hearing of a terminated employee. If the terminated employee does
not request a hearing with the Wee President or his designee, the
grievance will be answered in writing to the President of the Association
within ten (10) working days of receipt of grievance.

and Provisioning

Date: io57°u
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Side Letter of Agreement Number Ten

Article Twenty — Selection of Arbitration

It isunderstoodand agreed by the Association and theCompany that
for the useof ArticleTwenty,Paragraph G,Sub-paragraph 12, the Federal
Mediation and Conciliation Service (FMCS) will be used.

In addition, the American Association of Arbitration (AAA) may be
used for arbitration, but only if agreed to by the ROPA President and the
Vice President Ground Operations and Provisioning. Should the Com¬
pany wish to utilize AAA, they must formally request such from the ROPA
President within two (2) working days of the Association’s request for
arbitration.

If theCompany and theAssociationarenot abletoagreeon theuseof
AAA or FMCS, the National Mediation Board (NMB) will be used.

Jim
Vice-President
Ground Operations and Provisioning
Southwest Airlines Company

na.. iomi

Charles H. Cerf
ROPA President

Date: ^1^7 I
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Appendix
CD

STATUS CODES
F - Day Free S/T - Shitt Trade
V - Vacation 01 * 1st Day el Rast
S/G Shitt Giveaway 02 2nd Day of Real

SOUTHWEST AIRLINES
STANDARD OVERTIME CALLBOOK

RAMP/OPERATIONS/AIR FREIGHT/PROVISIONING
DATE: BOOK CLOSED BY:

Initiats/TIm&'Dale

DAY: WITNESSED BY:
Initial

Name Sired
Hrs

Days
on

SUM
O.T.
Day

Gm
S'.

Date
Frateeanoe A/F O.T.

Assignment SvpWDataffime Phone
Conucl SijnMWB

AU PM

NOTE: When an assignment is made underline In red the last name in the book at that time.
Time and initial this red line amt have witnessed.

FOR WN 1T3 (Aw. VM
SWA P>MShop

Psge of
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