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Voice of 555
Together We
Make A
Difference

When called upon, members of TWU 555 have a
knack for jumping in head first, doing whatever
it takes to overcome an obstacle, successfully!

2009 Annual Report
First, I would like to issue our 2009 annual report, which will
encompass the 2009 audit and membership reports. The annual
audit is done in compliance with government regulations as well
as reports and forms we are
required to submit. Our local
bylaws require the yearly audit
and, along with monthly
financial reports, they are
reviewed by the TWU
International. The audit was
completed and will be reported
to the Local Executive Board in
June by our Financial
Secretary-Treasurer Ralph
Darnell.
The CPA reported, “Note
1–Summary of Significant
Account Policies. Local 555 of
Charles Cerf
the Transport Workers Union of
TWU 555 President
America represents
approximately 7,450 members working for Southwest Airlines in
various areas of aircraft servicing. Union activities consist of
representing its members in contract negotiations with the
employer and administrating the contract during its term. This
involves representation in grievances, arbitration, monthly
meeting to disseminate information, safety programs, drug and
alcohol abuse programs, coordination of disability benefits and
other services of the members as needed.”
He goes on to say, “In my opinion, the financial referred to
above presents fairly, in all material aspects, the assets,
liabilities, and net assets of Transport Workers Union Local 555
as of December 31, 2009 and 2008, and the results of its
operation and its cash flow for the year then ended on the basis
of accounting described in Note 1.” The audit also covers
principles of accounting, equipment and property, income taxes
and presentation of financial statements, all of which we
received high marks on from the independent audit report.

You may have read in past newsletters about the declining
numbers in our membership. This trend has finally leveled off,
most of which is due to several new stations while, at the same
time, there being no decrease to the headcount at existing
stations. We have been working with two of the ground ops VPs
and, as a result, have seen some staffing levels improve, where
the methodology of additional staffing can reduce OT levels that
are out of control. To me, much of this is common sense when
you compare OT rates with regular pay as well as entry level
wages. For the record, in January 2009 we had 7,371 agents
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active and 422 probationary agents. As of May 20, 2010, we
have 7335 active agents and 252 probationary agents - a net
loss of 36 agents in this 16-month period.
Other annual report issues included 2009 grievances. In 2009,
there were 2,109 grievances filed, compared to 1,820 the
previous year. Of the 2,109 filed in ’09, over 1,525 reached the
district level, with 51 of those going before system board of
adjustment. All but six were settled prior to arbitration, and of
those, the arbitrators awarded three for the union and three for
the company.
We have met our financial goals earmarked for upcoming
negotiations. I am confident that, despite how demanding
negotiations will be on our union, our financial reserve will allow
us to negotiate without it being a strain on the treasury.
In closing, I would like to thank outgoing board members Juan
Cordova and Mike Davis for their contributions to our
membership. Congratulations to our newly-elected board
members: District 1 Rep Mike Martinez, District 3 Rep Randy
Barnes, District 7 Rep Heard Bryant and District 8 Rep Albert
Barbosa. I would like to also congratulate those reelected to
another term: Vice President Jerry McCrummen, District 2 Rep
Mike Cernosek, District 4 Rep Mark Waters, District 5 Rep
Robert Bettinger and District 6 Rep Kevin Carney. Please join
me in welcoming these new officers.
Fraternally,
Charles Cerf

Blame Game
I want to thank all the members that voted in the last election. I
appreciate the members that saw fit to re-elect me to the
position of vice president. I will try to justify your confidence in
me. For those that chose to
vote for one of my opponents I
will try to earn your confidence
during this term. I am here to
serve all the members. This
local needs to be unified and
supportive of each other. I
have sometimes been accused
of being hard headed and
close minded. I will endeavor
to be more objective and listen
to each and every member’s
concerns and suggestions. If
you have ideas or thoughts on
making this a stronger local,
Jerry McCrummen
please feel free to contact me.
Vice President
I will have an objective ear and
I will listen. This cohesive unity
and togetherness will enable us to procure the contract that we
deserve and have earned. In the wise words of our 35th
President John F. Kennedy, “Let us never negotiate out of fear,
but let us never fear to negotiate.”
We have a new Local Executive Board in place as of May 1st.
On this board there are four brand new district representatives.
They have hit the ground running. In their first week in office, we
had an intensive three day training class to prepare them for
their daily endeavors on behalf of the membership. They
attended a board meeting along with a staff meeting. They have
already presented or scheduled cases at system board and
have processed many grievances. I have been impressed by
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NEGOTIATING
COMMITTEE
We are now accepting résumés from any member
willing to be on the TWU Local 555 Negotiating
Committee. You must be a member in good standing,
with a willingness to commit to a minimum of 2 years
of extensive effort (most of which will take place in
Dallas).
Should you be interested in participating, please
furnish the TWU general office with your résumé. It
may be faxed to 214-358-6010, or mailed to TWU
Local 555, 2608 Inwood Rd. Ste 150, Dallas, TX
75235.
If you have any questions or require further
information, please do not hesitate to contact the
TWU office at OPX 5537/5538 or 800-595-7672.
Fraternally,
Charles Cerf
President, TWU Local 555

Garry Drummond
TWU International Representative

DEADLINE: RÉSUMÉS MUST BE
RECEIVED NO LATER THAN JULY 15TH
2010, IN THE TWU OFFICE. PLEASE CALL
TO CONFIRM THAT WE HAVE RECEIVED
YOUR RÉSUMÉ.
their dedication, attitude and work ethic. They are scheduled for
training classes in late July at the National Labor College
(George Meany Center) in Silver Spring, Maryland. This training
will prepare them to do arbitrations. So far this year we have
kept a packed schedule of system board hearings, as many as
three in one day. We will continue to fight the good fight on
behalf of our membership. Before moving on, I would like to
thank the departing District Representatives Juan Cordova and
Mike Davis for their service to the members of their respective
districts.
We have noticed a disturbing trend that is being practiced by the
local station management. They are throwing names around
while discussing grievances. They will say that they have talked
to certain officials (union and company), implying that the
officials are in agreement with whatever they are trying to say or
do. If that is ever said do not hesitate to pick up the phone and
verify the information that you were given. Go to the source by
calling the named officials. It has become quite fashionable to
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blame the Union or the officers. Here is an example
of the blame game. Late last year we were
approached by the provisioning department at
headquarters about the cutting of lemons and limes
and it being our covered work. We have 24
locations where it is the job duty of our provisioning
agents to cut the lemons and limes. In three of
these locations doughnuts and coffee service were
provided at the terminal by “coffee ladies.”
Headquarters was discontinuing the coffee service
and wanted to see if we would be willing to allow
the “coffee ladies” to cut the lemons and limes in
those three locations. We took into consideration
that most provisioning agents do not want to
perform said duty and we offered provisioning a
compromise: we would allow, in those three cities,
the former coffee attendants to cut the lemons and
limes but if they ran out, were on vacation or were
otherwise not scheduled to work that it would not
once again become be our job to cut them as part
of our regular duties. Simply put, the company
wanted it to be part of our job when the ladies
could not do it. I told them that we do not share our
work. In those three cities it would be the ladies
work and not ours. A supervisor could perform the
duty or, if we ended up doing it, we were to be paid
at a premium rate (overtime).
The company initially said yes but when pressed to
put it in writing they would not do so. The company
said that they could not do that but that they
understood our position and further reassured us
that the ladies would not lose their jobs. They
would find something for them to do within each
facility. Keep in mind these ladies were not high on
the wage scale.

None of the ladies are still employed at SWA. The
last lady left SWA on April 15th. She took the
“Freedom 09” package. She was forced to take that
or lose her job with nothing in return. She did not
want to take the early out, but she felt she had no
choice. She had been told by management that she
could look for a job within the company or she
would be let go. She had been putting out coffee
and doughnuts for over 15 years and, coupled with
the fact that there was a hiring freeze for jobs at
headquarters, there was not a whole lot of opportunity for her to
find a new job.
The bottom line…the company was letting her go. When
questioned by the agents they were told it was because of the
union. That is crap! The union was going to allow them to carve
out three cities, give up our work in those cities in order for the
ladies to keep their jobs. The company wanted to have their
cake and to eat it too. They wanted to be able to require our
agents to cut the lemons and limes when it was needed. With a
little pre-planning it would not have been necessary to fill in for
the ladies. It only would have required provisioning to properly
manage and direct the work force. Now you have heard the
truth behind the coffee and doughnut service. If you are given a
choice do not blame the other party for the results and actions
of your choice.
I have been really busy here lately as I am sure all of you have
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been. We all need at times to stop and realize the important
things in our lives. My youngest daughter is getting married on
June 12th and while sitting with her in church the other day I
realized that I have been blessed beyond measure. I enjoy what
I do for a living and sometimes I can make a difference in a
member’s life, not to mention the lives of his/her family
members. I have four passions in my life: my relationship with
my savior, my family, my work, and golf. I am appreciative of all
that each of you has given to me your faith, your trust, and your
friendship. I will strive to serve all the members of this local,
their viewpoints and opinions. There are a few things that I wish
I could do over or different but I cannot undo what has been
done; however, I can strive to learn and be better for it. As the
great golfer Ben Hogan stated, “As you walk down the fairway of
life you must smell the roses, for you only get to play one
round.” Stay safe and be there for each other!
Fraternally,

be missing part of that money in your take home paycheck. Take
a look at this.

Taking Advantage of
401k Match
$1000 gross (pre-tax)
earnings

Not Enrolled in 401k
Program
$1000 gross (pre-tax)
earnings

-$83—8.3% 401k contribution -$0—no 401k contribution
$917 taxable income

$1000 taxable income

x25% tax rate

x25% tax rate

$229.25 amount of tax you
pay on $917

$250.00 amount of tax you
pay on $1000

$687.75 take home pay

$750.00 take home pay

jerry.mccrummen@twu555.org

Free Money! Where Do I Sign Up?
Free money! Yes, you heard me right...free money. It’s easier to
get than chasing a dollar bill blowing down the street or finding
loose change in the pockets when you are doing laundry. Do
you want to know where you
can get some of this free
money for yourself? Some of
you are reading this and
saying, “Nothing’s really free.
What’s the catch?” Well, this
free money comes from
Southwest Airlines. Yes you
heard me correctly; Southwest
Airlines will just give you
money. Now for those of you
waiting for the catch, here it is.
In order for to receive this free
money from Southwest Airlines
you must sign up and
Ralph Darnell
participate in the company’s
Secretary/Treasurer
401k plan.

The difference between the two take home paychecks is $62.25,
not the full $83. That’s because the $83 going into your 401k is
untaxed, unlike if you chose to take the $83 home, which in that
case it is taxed, which would leave you with only $62.25.
Being in the 401k program will also ease your tax burden at the
end of year because your contributions will lower your taxable
income. Not to mention that you would be receiving that free
money SWA would be matching you up to 8.3% if you were
enrolled in the 401k plan.
Ok, if you’re with me so far and see why you need to take
advantage of the 401k program you might be saying, “I have no
clue when it comes to picking the investment choices for my
401k account.” That’s exactly what I said 23 years ago when I
enrolled in 401k. Luckily today, besides offering the single
investment choices for us to choose from, the SWA 401k
program now offers Retirement Target funds. These are onestop, professionally managed investment funds from Manning &
Napier Advisors, Inc. All you have to do is pick the account that
is closest to your retirement year—Retirement Target 2020,

Actually, this benefit is part of our Collective Bargaining
Agreement (CBA), which was negotiated during contract talks
between TWU Local 555 and SWA. Article 30 of the current
CBA states, “…the Company agrees to contribute one dollar
($1.00) for each one dollar ($1.00) of the Employee’s pre-tax
contribution, not to exceed eight and three/tenths percent (8.3%)
of the Employee’s compensation,”
For example, let’s say your gross (pre-tax) amount of your
paycheck is $1000 (it makes the math easier). If you elected to
have 8.3% of your gross earnings go into your 401k that amount
would be $83. SWA would match your 8.3%, or give you $83 to
go into your 401k account from that paycheck. Using this
example this would come to almost $2000 of virtually free
money ($83 x 24 paychecks) that SWA gives you just for taking
advantage of Article 30 and the 401k savings plan in one year.
Try to find that much money blowing down the road.
I’ve talked to a few people who say they cannot afford to have
that money missing from their take home paycheck. Since the
money you put into your 401k is pre-tax money you would only
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TWU 555 Members Honored In Washington
For their exceptional work on the Legislative Research Committee, LAS Ramp Agent Todd Towns and IAD Operations Agent Angela Cox were
honored with Michael J. Quill Awards at the 2010 COPE Convention in Washington D.C. on April 29, 2010.
From L-R: Joseph C. Gordon, International Secretary-Treasurer; Portia Reddick-White, TWU Legislative & Political Affairs Director; Alex Garcia,
TWU COPE Field Representative; Todd Towns; Charles Cerf; James C. Little, TWU International President; Angela Cox

Retirement Target 2030, Retirement Target 2040, Retirement
Target 2050 or Retirement Target Near Term (if you plan to retire
soon)—and they will do the rest. The further the retirement
target year, the more aggressively managed the account. As
your retirement date gets closer the fund manager will
automatically adjust your account to a more conservative mix of
investments.
Side Letter of Agreement Number Five of the CBA states:
“Upon request of the Union, before and after the normally
scheduled meetings of the Southwest Airlines Co. Profit Sharing
Committee, the Company agrees to meet with the Union to
provide updates on any investment decisions made by the
Committee and discuss any suggestions the Union may
present.” The change from the previous CBA is we now have
the opportunity to meet with SWA Committee before, not just
after, with them so we can have more input as to what our
members’ needs are when it comes to investing choices and to
help make their money work harder for them.
Remember the examples used herein are just examples. Your
actual amounts will depend on your rate of pay, hours worked,
contribution percentage and tax rate. You can find all of this
information and much more about your 401k and profit sharing
program at swalife.com. Just sign in and go to the “About Me”
tab, then chose the retirement link. Take advantage of the 401k
program even if you have to choose a lower contribution
percentage to start. Free money is still free money.
401k - beats looking for loose change in the laundry or chasing
that dollar bill down the street.

Getting Involved
Hello District 1! First and foremost, I want to thank you for
choosing me as your newest district rep. This will by no means
be an easy task. I’m very happy to know that I will continue to
work with our great members
here in the Northeast. I’d like to
welcome BWI and BOS to our
family on this side of the
system. At the same time, I am
grateful that I get to remain in
a very involved district. We
have a bunch of fantastic
members that will keep me on
my toes. That is what this
article is really about.
On a more somber note, one
thing that I was discouraged
about was the level of
involvement from our
Mike Martinez
District 1 Representative membership in the district rep
election, not just within District
1, but in every district. As a whole, we need to participate a lot
more in our elections. Your input is greatly appreciated and very
valuable. Where would we be without you?!
With improved involvement comes improved knowledge—
contractually and company policy-wise. We have to be aware of
both. Getting involved doesn’t mean you have to give up your

ralph.darnell@twu555.org
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life. It’s really all about helping each other out, all while you’re at
work! Some of us have more contractual knowledge than others.
That’s where each member getting involved comes into play.
Just as we bring our newest members along, work-wise, we can
do the same contractual-wise.
Getting involved also means helping out your local reps with the
information they need to work your case effectively. While
something like an OT bypass, on its surface, might seem to you
like a no-brainer, you must remember that your union rep is left
with the challenge of proving the contract violation to
management, and if you supply your local rep with OT sheets,
exception logs, flight schedules, duty roster, and the necessary
research, it would make the process of fighting your grievance
that much easier. Another example…if you happen to have been
a witness to an incident that your local rep is trying to
investigate, something as simple as writing up a witness
statement for that rep can be a very effective tool in helping out
your brothers and sisters.
And, please, stop writing up statements for management. That’s
what fact findings are for. Your statements can be used against
you. Plus, those statements are totally voluntary. Ultimately,
though, the choice is up to you. Personally, I’d rather have my
say in a fact finding. More than anything else, though, always
stick to the truth.
In closing, summer is here. HDQ has done a fantastic job of
efficiently using our aircraft. We’ve had record load factors
during our historically slow periods. There’s no reason to think
this will not be the case during our busiest time of the year. Stay
hydrated, work safe, and get involved. I will miss MDW, DTW
and PIT very much. Those stations have fantastic members.
One thing I can promise my old District 2, now District 1,
members—no more talk about the Chicago White Sox. On to a
much better team. Let’s Go Mets! I’m sure Philly would agree.
m.martinez@twu555.org

It’s Only a Discussion Log, or Is It?
“Don’t worry about it. It’s only a discussion log… it’s not
discipline.” Well, technically that may be true: it’s not considered
discipline, but it can be used against you in the future. Coupled
with the fact that it remains in
the station file permanently
(but not in your personal file),
you may want to pay closer
attention to what is being
“discussed”.

Greg Puriski
Education Committee

I have been in many fact
finding meetings and system
boards where the company will
present old discussion log
entries as evidence, even
though they are more than a
year old. So what should you
do when you are in a situation
where you are receiving a
discussion log?

First of all you need to read it
thoroughly to make sure it is correct. Secondly, don’t just sign it.
Write your version of what happened, preferably on the same
sheet of paper because, amazingly, the second sheet seems to
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Ed Watt, TWU Int’l Safety Director; Bill Willis, LAS Safety
Committee Chairman; Amye Thompson, TWU 555 Leave Specialist;
Jesse Soto, TWU 555 S & H Advisor; Rob Castilleja, TWU 555
Safety Committee Co-Chair at BWI Safety Fair April 20, 2010

disappear a lot. Give all the details of what you recall happened
in the incident, and if you have to use a second piece of paper
write “see attached” at the bottom of the first sheet. It may not
seem like a big deal at the time, but it could come back to haunt
you, so take the five minutes to write your rebuttal on it and, as
always, keep your station rep in the loop.
Finally, I would like to thank all of my TWU brothers and sisters
at BNA for the hospitality they have given me the last four plus
years. The solidarity in that station is amazing, and it was an
honor working with y’all. I would also want to thank the TWU
Station Rep Brian Wiggins for allowing me to be his alternate for
the last year or so. You taught me a lot, and I enjoyed working
with you. Keep up the good work.
It’s time for me to check out how things are done on the west
coast.
education@twu555.org

Ties That Bind,
Bonds That Strengthen
I would like to start with a thank you to the members of District 8
for allowing me the opportunity to work with and represent each
of you. I would also like to take a moment to pass on a thank
you to my predecessor, Mike
Davis—first, for his service to
the members over the years
and second, for his help and
encouragement both before
and after the election. It was
and is greatly appreciated.
As we continue forward as
union brothers and sisters
keep in mind that the
relationships we build day after
day often times extend beyond
just our work lives. At times we
are each other’s counselors, at
other times we are the
Albert Barbosa
District 8 Representative counseled. We regularly rely
on each other to insure the
“job” gets done, but often times it’s the other help, the support
we offer each other, that really makes the difference.
I ask that you not take that support for granted. Nurture those
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time, days off? Wouldn’t it be contributing to the betterment of
our fellow brothers and sisters to share any knowledge we have
with those that do not? It’s a small investment with a huge
return—to share what we know. And the only effort that goes
into it is keeping an eye and ear open to the opportunities to do
so. Working together and communicating are where those
opportunities are presented. I ask only that when they are
presented, don’t ignore them. Believe me when I say, we can
and will all benefit from it.
During the negotiations we had a saying, a slogan, I would
suggest mantra:
Working for a solid future for our members, our families,
our company and our customers.

Larry Jones, BWi TWU Safety Chairman, being himself.

relationships and return that support. Take advantage of those
resources and pass along what you are able to learn from them
to others. Whether it’s in the form of advice or even if it’s just
lending an attentive ear to someone having “one of those days”.
The only true strength in a union is its members. And that
strength, like our relationships with each other, needs to be
worked on in order to survive.
The local is not just about the grievances that we file or the
issues that we address through other avenues. It’s about the
interactions amongst each other, within our communities and
with the company that aid in continuing the great history that
organized labor has experienced in this country, and especially
the history of this local within our airline.
During my time on the most recent negotiations committee, and
also during the visits to stations I made as a member of the
education committee, I was often times asked, “What can I do?
How can I make any kind of impact or contribution?” My
answers usually ran along the lines of asking if running for a rep
or committee position was ever a consideration. To which I
heard, “I can’t devote that much time, with family and other
responsibilities.”
Fair enough…we all have outside interests and responsibilities.
But are they mutually exclusive? Is our contract just about how
we are to be governed? Does it not outline protections for off

I honestly believe now, just as I did then, that no truer words
have been written. So please take a moment to reflect on those
words and what they mean to you and how you might be able to
contribute to that singular goal.
At the time of this writing several new station representatives
within this district have been elected. I thank and commend you
for taking on the responsibility of upholding the contract and
helping the members as is presented.
Stand strong, you are never alone.
Fraternally,
albert.barbosa@twu555.org

May 31, 2010
At the time of this writing, our nation is remembering the many
who have given their lives in defense of our great country. TWU
555 has their share of members being honored today, members
who died in the line of duty. On
this Memorial Day it is
appropriate that we recognize
the ultimate sacrifice of our
military personnel. We honor
them through our
remembrance. We thank them
by asking God to bless their
families and to comfort their
loved ones as they mourn their
departed.
Brothers and Sisters, we are
serving our great company,
Southwest Airlines. We work in
a hazardous work environment.
Jesse Soto
Some co-workers have lost
Recording Secretary,
their lives through tragic
Safety & Health Advisor
accidents right here—on the
job. Because of this, we must mourn for the dead but fight for
the living.
We fight for the living by standing up for safety, by working safe
and by obeying the safety policies and procedures. All the safety
procedures are established and set in place to help us remain
healthy and to prolong our welfare. As we endure the many
challenges of the summer months, it is up to us to protect
ourselves and each other by working safe.
“They’re forcing me to work unsafe. We’re getting killed out
here!” I have heard these complaints too often and at almost
every station I visit. Let me make sure we all understand, no
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Rob’s dedication and commitment to improve
our work environment is truly missed. He
was my right hand man in whom I had
complete confidence in and in whom I
placed much responsibility on.

one can force you to work
unsafe—no one. This is going to
be hard for many to accept: we
choose how we work, so if we
are not working safely, it is
because we choose to work in an
unsafe manner.
“There is no one else around to
help me. I have to load the rear
bins by myself.” “I’ll take a delay!”
“I have double-downs!” These are
ever present realities that we deal
with on a regular basis, but they
are not valid reasons to put
ourselves in harm’s way. They
are not valid reasons for us to
work in an unsafe manner. Turning the flight is important, and
we must do it as efficiently as we can, but it is not the #1
priority! The # 1 priority is to turn the flight without getting hurt.
Loading the rear bin is a two man job. Why? Because we do not
throw, fling or toss customers’ bags. To throw, fling or toss bags
is an un-safe act. When you find yourself alone in the rear bin,
protect yourself by working safely, by following the safety
procedures. Don’t throw the bags! Slide them one at a time and
stack them one at a time. This process does take more time, but
this process is the proper and the safe way to perform the job.
And, this process helps keep you healthy and injury free, which
saves our company money by reducing the cost of lost time and
medical expenses. Working safe is not only the right thing to do,
it is the smart thing to do.
Remember, no one can force you to work in an unsafe manner.
We choose the manner in which we perform our jobs. Choose
wisely—work safe!

Rob Castilleja Retirement
Rob Castilleja retired from Southwest Airlines on April 28th of
this year. Many of you had the opportunity to meet and work
with Rob as he served as Co-Chairman of the TWU 555 Safety
& Health Committee.
Rob was appointed to this committee in October of 2000. From
the very beginning, Rob demonstrated a strong passion for
safety and quickly became a solid leader. He went above and
beyond what was asked of him. What he did
not know, he researched. He studied to
ensure the facts were indeed correct. The
knowledge he gained he put to use to
serve you by helping to resolve hazards
all throughout our system. Rob was the
most improved member of the committee.
Rob worked hard and long hours serving
the membership, and he did it despite the
u, Rob
We’ll miss yo
fact of earning less than he would have if
he worked those hours on the ramp. Rob
proved himself on this committee every day.
Rob took and passed the grueling test to become an OSHA
Certified Instructor. He put his education to work as he
communicated with management at levels from station
supervisors to corporate vice presidents and directors. And he
gained their respect by his genuine concern to improve work
conditions and correcting hazards.
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Rob served on this committee for almost 10
years. I hope you all will join me in wishing
Rob a great and happy retirement!

New Safety Committee
Rob’s retirement created a need for
reassessment and change. The LEB has
appointed the following members to the
TWU 555 Safety & Health Committee:

Karl Mager

Dina Enders
Steve Riley
Lenny Brown
TPA

LAS
DTW
MCI

These members will serve for two years, at the end of which we
will reassess the committee to ensure progress and growth.
In closing, I thank God, for I owe all to Him. And, may He richly
bless and protect us all.
God bless you all,
jesse.soto@twu555.org

Getting To Know You…
By now I am sure you know that there is a new district line up,
consisting of eight districts. I am honored to be the new district
representative for district 7. More than 1,300 members proudly
serve the six airports that make
up District 7: SMF, BUR, SFO,
SJC, LAX and LAS. I would
like to sincerely thank all of you
that participated in this
election, and I eagerly look
forward to meeting each of
you!
I would like to congratulate all
the new district reps that
assumed their office as of May
1, 2010 and will be serving for
the next three years. Special
congratulations to Albert
Barbosa (District 8), Randy
Heard Bryant
District 7 Representative Barnes (District 3) and Michael
Martinez (District 1); we are the
new members to the LEB. I would also like to extend my
congratulations to our Vice President Jerry McCrummen.
On my campaign trail, I had the opportunity to meet many
members throughout the district and often encountered many
questions, specifically about The Contract. I take very seriously
the chance to listen to members as they voice their questions
and concerns. While talking with members I always encourage
them to go a step further and get informed because as we all
know, knowledge is power! As I have always said, let your voice
be heard.
Remember that you also have a front line advocate-your station
rep. The dedication and determination to our membership
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TWU 555 Safety & Health Committee Advisory
The Hazard: The

Summer Heat!!!

Who is at risk: Airline Employees
Prevention: Use air conditioning and fans to reduce heat, allow time to get used to heat, drink
plenty of fluids, and take breaks in a cool or shaded environment.
WHAT HEALTH PROBLEMS CAN BE CAUSED BY HEAT?
Too much heat can be a serious problem for TWU 555 members who work outdoors or indoors where
there is insufficient cooling. The health effects include:

x

Heat rash, also called prickly heat, usually occurs in hot, humid conditions. Perspiration
does not evaporate, leaving the skin wet and the sweat ducts become clogged. The
uncomfortable rash is not dangerous, but can become infected from scratching.

x

Heat cramps are painful muscle spasms that usually occur after heavy sweating and not
drinking enough fluids. The spasms are usually in the arms, legs, or abdomen.

x

Heat exhaustion symptoms include tiredness, dizziness, clammy skin, excessive
sweating, loss of appetite, nausea, abdominal pain, and irritability. Heat exhaustion is
caused by a loss of body fluids (dehydration) and a drop in blood pressure.

x

Heat stroke is the most serious of the heat-related illnesses and requires immediate
medical attention. The body is no longer able to cool itself and shuts down completely.
The victim's temperature is usually 105 degrees or higher and the skin becomes hot, dry,
and red or blotchy. The worker may become confused, unable to recognize the problem,
delirious, go into convulsions or become unconscious. Without prompt treatment, the
worker can go into a coma and die.

WHAT CAN BE DONE TO PROTECT WORKERS FROM HEAT?
x

Adjusting to heat (acclimatization): The body can tolerate higher heat levels by
working in hot conditions for short periods of less than two hours, and gradually
increasing the amount of time spent working in hot conditions. The adjustment can be
made in about a week, but the length of time it takes to get used to heat varies from
person to person depending on age, weight, and other factors.

x

Drinking fluids: Workers need to drink plenty of liquids to replace fluids and minerals
they lose by sweating. It is important to drink frequently and not just rely on feeling
thirsty. AVOID DRINKS THAT CONTAIN CAFFEINE OR ALCOHOL, and do not use salt
tablets.

x

Clothing (personal protective equipment): Loose-fitting clothing with many openings
lets air circulate near the skin and allows sweat to evaporate. Clothing should be light
colored.

www.twu555.org
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Cover: Together We Make A Difference
To say that the recent Middle Tennessee floods were devastating would be an understatement.
When Mother Nature decides to do something out of the ordinary, the toll taken on those in her
path can be life altering, and her fury unleashed in BNA last month was no exception.
Given the wide distance and many different locations that our
TWU 555 brothers and sisters (and their families) live in, you can
pretty much bet that when catastrophe strikes somewhere in the
United States, at least one of our members is affected. In BNA,
just like those unfortunate people you saw on the news, several
of our brothers and sisters have to pick up the pieces and rebuild,
literally.

Mark Waters
District 4 Representative

However, what I found very encouraging in the wake of the floods
was a united group of TWU 555 members ready and willing to
lend a helping hand. I guess it should have come as no surprise
since the bond between TWU members here in BNA has always
been exceptional. Whether by organizing a benefit concert,
barbeque, fundraiser or just volunteering of time, the folks here
have always gone above and beyond when one of their own is in
need or, as evidenced in the aftermath of these floods, when
anyone is in need.

BNA Ramp Agent John Garner and his family lived in one of
those neighborhoods that was saturated with the same muddy water that blanketed all of
downtown and devastated many historic and popular landmarks, such as the Grand Old Opry.
John and his family were left with just a shell of a house. When learning of these circumstances,
within one hour BNA Local Representative Brian Wiggins was able to pull a crew together that
included TWU members and their families: Matt Huffaker, Justin Coast, Doug Gregory, Mike
Vogan, Greg and Payton Puriski, Matt Wiggins, Trevor Knell, Leonard, Cody and Laura Ashley
Spires. In addition to the volunteers mentioned above, Brian had an overwhelming number of
responses once the word got out that John needed assistance with the cleanup. Whether it was
after work or on a scheduled day off, many of our TWU 555 members and their families showed up
at John’s house to help clean up. In a nutshell, they did what needed to be done during a very hot
and humid day, including hauling out trash and identifying and collecting salvageable items.
One of John’s neighbors noticed the rag-tag group at work and decided to walk over and say hi. It
didn’t take long for our TWU 555 army to discover another family in need and, as soon as they
finished their work at John’s house, they walked next door and began doing the same thing all
over. Although it wasn’t a big deal to the TWU members to give a few hours to someone in need, it
meant a lot to that neighbor who had been struck by this tragic event. To truly understand the
gratitude, the neighbor wanted the members to know that if they ever needed anything, even if it
was something as small as an everyday chore, to let him know and he would be there.
Well, even though the job was finished with the cleanup and our members who took part could be
satisfied with a job well done, they took it to the next level. Brian Wiggins, Tim Willis, Greg Puriski
and Tony Smiley dedicated their time to several fundraisers at the BNA station to assist the TWU
555 families that were impacted by the floods. The selflessness displayed by our TWU family was
truly amazing.
Yet I can’t help but see this event in the much larger context of our TWU 555 brothers and sisters
and how through the years I’ve witnessed so many of our members tackling tough challenges
together. Whether it was a hurricane, the death of a fellow member, or just extraordinary
hardships, I’ve seen firsthand how our members have organized together to overcome adversity.
Even in the simple act of picketing, or through small community service projects, our members
have shown their hard working, other-focused ethic in so many different ways that I can’t help but
be encouraged.
It won’t be long before we’re back into contract negotiations, and there will be many grass roots
community service efforts that will be springing up this Fall—opportunities for our members to
show the world what we’re made of, that a unionized workforce is, ultimately, a force that will help
the cities in which they serve. Whenever I think of our upcoming union events and I wonder how
strong the participation will be, I need only look at members like these to remind me that we are
truly a united and caring group, and that we will make a difference, for our families and those alike
who surround us.
m.waters@twu555.org
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shown by station reps is priceless, and I applaud
them. I cannot thank you enough! Keep up the
excellent work. (Allow me to pause for another
moment and congratulate the new station reps
that recently came on board; to Ms. Joyce
Bryant, our ops representative at SMF in District
7, we welcome you! New rep training will be
coming soon and I look forward to working with
you.)
Over the past month, I have been surprised to
find that I am encountering situations in
involving grievances for supervisors doing
covered work, and I am left to wonder why they
are still uncomfortable with change. Most of the
grievances are being settled at the local level;
however, a few are slipping through the cracks
L-R: Mike Cernosek, Addie Crisp (556), Bryan Orozco (556), Susan Kern (556),
and reaching the district level. When facing
Senator John Ensign (R-NV), Don Tyndall (502 President), Senator Harry Reid (D-NV),
these situations I am reminded that, “No amount
Thom McDaniel (556 President), Todd Towns, Charles Cerf
of sophistication is going to change the fact that
all your knowledge is about the past and all your
contributions that are deducted from their paychecks. It is at this
decisions are about the future.” (Ian E. Wilson, Chairman,
point that I want to make it abundantly clear that none of the
General Electric Corporation).
membership dues each of you pay to be a member of this union
As we continue to adjust to the changes that have already been
are used for any political campaigns or initiatives whatsoever.
put into motion, we must, and will, work as a team and focus on
This is due to the fact that TWU is a non-profit organization and,
our objective (job security). The decision has been made. The
as such, no dues money can be used for political purposes. In
words of the famous American writer F. Scott Fitzgerald ring
fact, it is against the law.
true: “The test of a first-rate intelligence is the ability to hold two
So what exactly is COPE and what do we do? We are the voice
opposed ideas in the mind at the same time and retain the
for our members on issues regarding local, state and federal
ability to function.”
government. The mission is simple—we want to be a powerful
Let’s not forget our brothers and sisters who just went through a
and purposeful vehicle to give our members total and complete
great flood in Nashville, TN. United we stand. Work smart, be
representation. Not only does your union represent you on
safe and continue to look out for one another.
matters dealing with management and the collective bargaining
Fraternally,
agreement but in all legislative areas of government as well. In
the words of TWU International President Jim Little, “What is
h.bryant@twu555.org
won at the bargaining table can be stripped away at the stroke
of a pen.” Or to quote retiring COPE Director Hubert Snead,
2010 COPE Conference
“Today’s wage increase can be erased by tomorrow’s inflation.
On April 27-April 30 the TWU International held the annual
Today’s job can vanish in tomorrow’s wave of unemployment.
COPE conference at the Liaison Hotel on Capitol Hill in
Our front line of defense against these kinds of attacks on TWU
Washington D.C. President Chuck Cerf and I represented the
members is COPE.”
Local 555 Executive Board.
Todd Towns (LAS Ramp Agent) What COPE Does
and Angela Cox (IAD
1. COPE can register union members and their families to
Operations Agent), who are
vote.
members of the Local 555
2. COPE publishes and makes known the voting records of
Legislative Research
Congresspersons and Senators to help educate union
Committee, attended as well.
members on issues to enable the membership to be more
First of all, for those of you that
informed voters.
are not familiar with COPE,
3. COPE endorses candidates on the basis of their recordsplease allow me to give you a
not their party affiliation.
little background information.
4. COPE urges every union member and eligible voting
The letters stand for
member of their family to vote.
Committee On Political
Education. It is strictly a
What COPE Cannot Do
voluntary political action
Mike Cernosek
committee
(PAC)
formed
by
the
1. COPE does not tell anybody how to vote.
District 2 Representative
TWU International for our
2. COPE does not force union members to contribute to it.
members to stay informed and participate on political issues that
3. COPE does not use dues money in the form of
directly affect the membership. I make note of the fact that it is
contributions to endorse candidates.
voluntary due to the fact that members make monthly
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4. COPE does not make union members
participate in its programs in their union or
their community.
Now that I have given you a little background
information about COPE and what we do, I
would like to give you a rundown about this
year’s conference. There were a number of
members of the House of Representatives,
Senators, union leaders and government officials
that addressed the conference on the progress
being done to support the members of our union.
One of the most important facets of the
conference was our visit to Capitol Hill and the
meetings we had with the various members of
Congress.
Approximately two to four weeks prior to the
COPE Conference our group made
appointments with our legislators. We were
L-R: Garry Drummond (TWU Int’l VP), Todd Towns, House Representative Shelley
fortunate to have meetings with Rep Titus (DBerkley (D-NV), Mike Cernosek, Charles Cerf, Garry Shults (TWU Int’l Rep)
NV), Sen Mary Landrieu (D-LA), Sen John
Ensign (R-NV), Sen Harry Reid (D-NV), Rep
Shelley Berkley (D-NV), Sen Barbara Mikulski
created unintended havoc and the loss of jobs for some of
(D-MD), Rep James Oberstar (D-MN), Rep Johnson (D-TX) and
America’s transportation workers without a proper hearing and
Rep Kathy Castor (D-FL).
review system in place. It is TWU’s belief that our nations
security procedures related to transportation be rewritten to
On the first day of the conference, all attendees receive a
provide for clear standards, rights of appeal, intelligent flexibility
welcome packet. Contained in that packet is our legislative
in their application and protection of employee privacy.
issues booklet, which is basically our agenda for the legislators.
(We are given issues booklets to give to the members of
Pay Equity
Congress as well) These booklets list the issues that pertain to
For decades, unions have been helping close the gap between
our union and the manner in which we would like them to be
men and women. In 2008 unionization raised women’s wages
resolved. That’s right, resolved. Now, even though our political
by 32% more than non-union women. Every day women earn
action committee does not have the money that the big
less on the dollar than men, even with the advances we have
business PACs have, we have something just as important. We
made. TWU’s position is that we will continue to fight to close
have the thousands of members who vote. To quote retiring
COPE Director Snead again, “Voters can vote that legislator into the wage gap and ensure pay equity for all workers.
office as well as out of office. TWU COPE money gives us much
Airport Security: Screening of Airline Workers.
more political clout when it is backed up by votes!”
In the 110th Congress House Resolution 1413 (HR 1413) was
Although our group had many issues to discuss with our
passed in the House, and had it become law, it would have
legislators I will go over three of our main issues.
created a pilot program that would have required airline and
Criminal History Background Checks
airport workers to clear security every time they enter or leave a
secure or sterile area. Additional screening measures such as
While TWU supports any efforts to increase the safety of the
this would create chaos on the ground, massive delays for
American travelling public, many of the new measures have
passengers and waste millions of dollars that could be
used against real threats. While TWU is open to
additional measures to screen airline workers, we
suggest that Congress move quicker to hasten efforts to
produce a Transport Worker Identification Credential
(TWIC) card. The TWIC card is presently used in the
maritime industry. While it would call for more thorough
and stringent background checks for airline and airport
workers, it would make it easier for an employee to
either transfer to another station or to go on a
temporary work assignment at another station that has
suffered a catastrophic event such as a hurricane in
Florida, an earthquake in California, a tornado in the
Midwest or, just recently, floods in Tennessee. Instead
of these temporary or transferring employees having to
wait a minimum of two weeks to clear an additional
threat assessment check for a SIDA badge, they could
Todd Towns gets an audience with Senator John Ensign
leave as soon as possible. In the case of temporary
(Republican-NV) at the 2010 COPE Conference
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employees, they could get to the troubled station as soon as
possible so that the affected station employees could tend to
their personal business for themselves as well as their families.
Now this is just a proposal and a work in progress in its infancy:
that’s the not so good news. The better news is that we have a
House Representative out of Florida that is willing to explore the
possibility of signing onto, or even authoring, a bill to try to bring
this to fruition. In fact, her chief of staff has asked me to help out
with some of the language of the bill.
These three issues were just the tip of the iceberg, so to speak.
There were, are and will be many more issues. Your
representation does not stop at the station, district or system
wide level. Through the efforts of COPE, it can go from the local
and state government level all the way to Washington D.C.
Last, COPE representation is not a Republican, Democrat,
Independent, Libertarian or any other party affiliation agenda. It
is and will always be a union/working families agenda.
In closing, I ask that you remember the brave men and women
presently serving around the world in our armed forces and
especially those that have given their lives in battle.
God Bless You All
mike.cernosek@twu555.org

The Benefit of FMLA Revisited
In 2009, the Family Medical leave Act (FMLA) regulations
changed the way employees and employers conduct
themselves to comply with the legal requirements of the FMLA.
A large addition was made to
include new regulations that
address the National Defense
Authorization Act (NDAA),
which is the addition of military
family leave.
Leave Circumstances-The
first four have not changed, 5
and 6 are additions.

*The Regulations define exigency as a short-term deployment, military
events and related activities, childcare and school activities, financial
and legal arrangements, counseling, rest and recuperation, postdeployment activities, and additional activities when the employer and
employee agree to the leave. An eligible employee can take up to 12
weeks of FMLA leave, including intermittent or reduced schedule leave
for these purposes. All of the aforementioned definition is related to
military FMLA leave entitlements.

Employer Notice Obligations-When employees request FMLA
leave, employers must provide employees with notice within five
(5) business days that they are eligible for FMLA leave. After the
employer has received sufficient information that the request for
leave is FMLA–qualifying, it must designate the leave as such
within five (5) business days. The notice must inform the
employee of how much time will be counted against his or her
FMLA leave allotment.
Employee Notice Obligations-When employees learn of a
need for FMLA leave fewer than 30 days in advance, they are
required to give notice of their need either the same business
day or the next day, absent emergency situations. Also, if
employees do not follow their employers’ call-in policies, they
may be subject to disciplinary measures, absent extraordinary
circumstances.
Medical Certification-The DOL has split the recommended
medical certification form into two (2) parts: one for an
employee’s own serious health condition and another for a
family member’s serious health condition. An employer may now
contact an employee’s health care provider for clarifying and
verifying the worker’s medical certification, if the employee is
first given the opportunity to do so and the requirements of the
Health Insurance Portability and Accountability Act (HIPAA) have
been met. If an employee fails to give consent to the contact, he
or she may lose FMLA protection if his or her medical
certification is incomplete or insufficient.
Nonconsecutive Periods of Service-Employers are required to
count any service an employee had with an employer, prior to a
break in service of up to seven (7) years, toward his or her 12month eligibility threshold.
Designation of Leave-The new regulations delete an original

1. To care for the employee’s
newborn son or daughter.

Amye L. Thompson
Leave Specialist

2. The adoption/foster care
placement of a child with the
employee.

3. To care for the employee’s
spouse, son or daughter, or
parent who has a serious health condition.
4. Because of the employee’s own serious health condition.
5. Because of any qualifying exigency* arising out of the fact
that the spouse, son, daughter, or parent of the employee is
on active duty (or has been notified of an impending call or
order to active duty) in the armed forces in support of a
contingency operation.
6. The law also allows eligible employees to take up to 26
work weeks for leave during a single 12-month period if the
employee is the spouse, son, daughter, parent or next of kin
caring for a military service member recovering from a
serious injury or illness suffered while on active duty in the
armed forces. The 26 workweeks are available during a
single 12-month period.
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provision that stated that if employers did not designate FMLAqualifying leave as FMLA leave it would not count against an
employee’s FMLA leave entitlement. Now an employer can be
liable for not designating FMLA-qualifying leave only if the
employee can demonstrate he or she suffered actual harm.

continued efforts towards achieving equality and ensuring rights
for working people of every race, color, creed, nationality and
political perspective. Michael Quill founded our union with this
goal and every leader since Quill has upheld his values.
(www.twu.org “History”)

Serious Health Condition-The new regulations clarify that if an
employee takes leave for a medical condition involving more
than three (3) consecutive calendar days of incapacity and
needs to have two visits to a health care provider, those visits
must occur within 30 days of the period of incapacity for the
condition to be classified as a serious health condition. Also for
a chronic serious health condition to be present, an employee
must make at least two visits per year to a health care provider.

Recently a few or our members have been accused of using
racial epithets in violation of the Southwest Airlines Policy
Concerning Harassment, Sexual Harassment or Discrimination
which states, in part:

Light Duty-The rules clarify that time spent in a light-duty
capacity does not count against an employee’s FMLA leave
allotment.
Waiver of Rights-The rules clarify that an employee can
voluntarily settle past FMLA claims without court or departmental
approval. An employee’s waiver of prospective FMLA rights is
prohibited.
If you have specific questions regarding family medical leave,
workers compensation or other leaves of absence please do not
hesitate to contact me.
a.thompson@twu555.org

TWU and Civil Rights
First, I would like to thank everyone who took the time to vote in
the last election. The election process is an essential function of
the union. It allows you the membership the ability to control
your union, and I am very
much honored to have been
selected to represent you for
another term.
Recently I had the opportunity
to work a case with the new
TWU International ATD
Director Garry Drummond. This
case had to do with a very
touchy subject: racism. Garry
and I believe that it is important
for everyone to understand our
union position on racism.
The founder of the Transport
Workers Union, Michael J.
Quill, and other TWU pioneers
coined the motto, “United,
Invincible,” and strongly believed that an organized, united front
was the only way to win fair working conditions for themselves
and their members. They also fought for equality in the
workplace and spoke out against discrimination based on race,
job title and ethnicity.

“…Harassment or discrimination based on race, color, religion, age, sex,
sexual orientation, gender identity, pregnancy, marital status, national
origin, disability, veteran status, or other protected status, negatively
affects morale, and job performance. Such behavior is inappropriate,
offensive, and will not be tolerated; and it is contrary to the Southwest
Spirit and the Southwest Culture…”

and
“…Any Employee who has been found to have acted inappropriately
against another Employee in violation of this policy will be subject to
appropriate corrective action up to and including termination…”

Don’t let this happen to you. Why put your job in jeopardy by
acts of discrimination, including the use of racial epithets.
Remember the values we, the TWU, have endorsed since the
beginning of our great union. Follow our motto, “United,
Invincible,” and we will all be the stronger for it.
robert.bettinger@twu555.org

Membership Has Its Privileges
(and Responsibilities)
In following with this newsletter’s theme “Together We Make a
Difference”, I decided to write about union. Now before you just
skip to the next article or cartoons because you’ve heard about
Unions many times before,
answer me this: just because
you’ve heard it, has it ever
really sunk in? Are you part of
the union?
Let’s start with a
definition…union (yoon ‘yen) –
noun: from Late Latin unionem
“unity”, Latin unus “one” (a) a
coalition of parts or members
(b) a confederation of
individuals for some common
purpose.

Robert “Wolfie” Bettinger
District 5 Representative

In his address to the 1961 TWU Convention, Dr. Martin Luther
King Jr. said: “When your union was born in strife during the
turbulent times, it grew and developed in the pioneering
democratic tradition of a CIO union, with respect to racial
equality. Your crusading spirit – which broke through the open
shop stronghold, also broke through the double walled citadels
of race prejudice.” Dr. King recognized our tireless dedication to
equality almost 50 years ago. We were honored and proud to
work with Dr. King then and we are proud today of our

www.twu555.org

Having had the opportunity to
meet members from all parts of
the country, I can assure you
about the “individuals” part of
the definition. What about the common purpose part of the
definition? This is the “Together We Make a Difference”. How do
all of us together make a difference?
Kevin Carney
District 6 Representative

Here are a few of the ways that come readily to mind. The
contract is one that affects every member daily. Grievances,
although you may have never filed one, could and do oftentimes
affect you through contract or work rule changes and
clarifications. Educating each other about state and federal labor
laws and their uses is another. Many stations have fund raisers
when hardship befalls a fellow member. And many times the
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“HDQ is not replacing headcount”

3.26 RELIABILITY ANALYST

“needtogetourstaffinglevelsright”

3.3 RETIREMENT BENEFITS SPECIALIST

4.20 ACCOUNTANT I FIXED ASSETS

3.12 OPERATIONS AGENT SUPERVISOR BWI

3.16 CENTER ADMINISTRATIVE COORDINATOR
ORC

3.22 RAMP AGENT SUPERVISOR MHT

3.22 CUSTOMER SERVICE SUPERVISOR RDU
3.22 OPERATIONS AGENT SUPERVISOR DEN
3.22 RAMP AGENT SUPERVISOR DEN
3.22 RAMP AGENT SUPERVISOR IAD

3.22 OPERATIONS AGENT SUPERVISOR-WORKING
IN CARGO DAL

3.22 PROVISIONING MANAGER III MCO

3.23 CUSTOMER SERVICE SUPERVISOR LGA
3.24 RAMP AGENT SUPERVISOR PVD
3.25 RAMP AGENT SUPERVISOR SAN

3.25 OPERATIONS AGENT SUPERVISOR PHX

3.25 SUPERVISOR AIRCRAFT MAINTENANCE HOU

5.24 RAMP AGENT SUPERVISOR PHX
5.25 TEAM LEADER SAT

5.25 CUSTOMER SERVICE AGENT SUPERVISOR RDU
5.25 RECRUITER I MCO

5.25 CUSTOMER SERVICE AGENT SUPERVISOR BNA
5.26 TEAM LEADER PHX
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5.26 TEAM LEADER ABQ

5.26 RAMP AGENT SUPERVISOR DAL

5.26 ADMINISTRATIVE STAFF COORDINATOR HOU
5.27 CUSTOMER SERVICE SUPERVISOR BOS

5.28 CUSTOMER SERVICE SUPERVISOR ABQ
6.1 CONCOURSE MANAGER PHX

6.1 ASSISTANT PROVISIONING MANAGER DEN
6.1 RAMP AGENT SUPERVISOR SJC

6.2 MANAGER AIRCRAFT APPEARNANCE PHX

6.2 MANAGER OF CUSTOMER SERVICE IV MCO
6.2 RAMP AGENT SUPERVISOR TPA
6.2 TEAM LEADER OKC

6.3 TEAM LEADER MDW
6.3 TEAM LEADER HOU

sure you share the information with those who either
haven’t had a chance to see it or don’t have email.
people who come to your
aid at the time of disaster
are fellow members.
So, are you part of the
union? Sure you pay
dues, everyone does. But
are you part of the
union? Here are 10
things you can do to
become part of the union.
1. Read the contract.
Educate yourself about
the entire contract, not
just overtime, attendance
and pay. You’ll be helping yourself and fellow members by
making sure the contract is followed. You’ll know the answers
and where to find them when a breakroom discussion starts
about a contractual topic.
2. Vote. Although there are still a few members out there who
think that they have to mail their ballot back, the voting method
changed several years ago to make voting easier. It’s not
difficult. You receive your notice in the mail and vote either over
the phone or online. Most of the time it takes a minute or less.
But despite the simplicity, our voter turnout has been less than
great. In this past election only 19% of the eligible voters cast
ballots. In the 2009 officer elections only 16% voted. And
perhaps the most disappointing of all, in the contract vote only
58.6% participated. The elections for President,
Secretary/Treasurer and station representatives will happen
again in 2012 and again in 2015 and again in 2018 and so on.
The elections for Vice President, Recording Secretary and
District Representatives will happen again in 2013 and again in
2016 and again in 2019 and so on. Take the time during
elections to remind other members to vote.

8. Read the newsletter and visit the web page. I
know that not every article is as riveting as this one
is, but there is always good information to be
garnered from both sources. The web site
(www.twu555.org) has the local’s bylaws, safety
reports, Work Rule Interpretations and past Contract
Corner reports, to name a few items.
9. Read the G.O. manual. The company has and
probably will continue to turn a blind eye when you
are not doing your job according to the way that it is
written in the manual, but if something goes wrong, it
will be the first thing that is pointed out to you. Your
defense? Know the way that the Company expects
you to do your job and do it that way even if it
doesn’t make sense. If you are doing your job the
way you are told to do it you are covered. The bottom line is the
better you know your job, the safer you’ll be.
10. Don’t push other member’s buttons. I know it can be fun at
times but if someone is having a bad day and decides to go to
management, then the fun is all gone and maybe a friendship as
well. I know, I know, it’s just you and your buddy. You’ve always
made fun of his hat and he’s always laughed when your team
never makes the playoffs. Fine, make sure you know your
audience. Remember, what goes around comes around, so
don’t give if you don’t want to receive.
Finally, I’d like to thank Mike Finch for being the Alternate
District Representative for six years. I don’t think Mike had any
idea of what he was getting into when he agreed to be my
alternate back in 2004. Mike found himself in a position that he
had not sought, working full time as a district representative. He
spent time away from his family and took on all the
responsibilities without complaint. Mike, thank you very much.

Noli sinere te ab improbis opprimi.
kevin.carney@twu555.org

3. Look out for each other. If management has someone
cornered, ask your fellow member if everything is alright.
There won’t always be a rep around, so stand up for your
fellow member.
4. Talk to the new guy. We’ve all been there. New job. New
breakroom. New faces. Take the time to introduce yourself.
Give them some insight about the station.
5. Participate. Become more active in the union. Join the
station safety committee. Consider becoming an alternate
station representative. Looking for a bigger challenge?
There are the local’s system wide safety committee and
Education committee. How are you at note taking?
Consider volunteering to take notes in an arbitration
hearing. And soon, applicants will be needed for the
negotiating committee. Filling out surveys is another way to
participate.
6. Initiate. Don’t just expect someone else to do it. Do you
think there should be a J-line meeting? Ask the rep if you
can call one and what you plan on talking about.
7. Sign up for email updates. If you are already signed up,
make sure to keep your contact information current.
Sending out mass emails has proven to be one of the
quickest ways to get time-critical information to the
membership. If you get one of these important emails, make

www.twu555.org
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The Mighty New District 3
Hello Again!!
First and foremost I want to give my thanks to God because
through him all is possible. Second, I want to thank my family
for all of their support. Third, I
want to give a special thanks
to Juan Cordova for all of his
hard work and his support over
the past three years. Last, but
certainly not least, I must thank
the members of the Mighty
“New” District 3 for supporting
me during the last election and
granting me another
opportunity to staunchly
represent you. I will not let you
down.
Now on to business…Since
taking office on May 1st I have
Randy Barnes
District 3 Representative been very busy handling the
many grievances that the
district has, which I will say is not an easy task. Since taking
office I have resolved 15 grievances with the help of our stations
reps and local leadership. Although this may sound like a good
start we cannot be fooled into believing that the worst is behind
us, because I know from past experience that the worst may be
yet to come.
Yes, my past experiences tell me that, but they also tell me that
the members are capable of showing the level of strength
rivaled by none, as long as we stick together. Togetherness &,
Unity: two novel concepts not often achieved but quite often
strived for. We always hear statements like, “We must stick
together.” or “Together we can move a mountain.”, but seldom
do we actually put away our petty differences long enough to
band together and achieve our common goal. Well, for our own
self preservation that must change, now before later, because
every time we write each other up or don’t help each other on
the flight line we chip away at our solidarity and unity.
In the fall of 2005 I attended the TWU International Convention
and the theme was “Together We Can Make a Difference”. At
the time I thought, “Man, what a concept!” because I had
already seen this in action in our local for some time, but only
sporadically. I remember thinking if we ever could at least get on
the same page when it comes to the
major issues and show a united front
we would be a force to be reckoned
with. If only we could.
Now here we are faced with the
challenge of unifying our local like
never before because the company
has been watching every step we take,
from our elections to our internal
differences that we choose not to
solve. They are well aware of where
we stand and they are licking their
chops waiting for these next
negotiations. Well, we have an
opportunity to solve our own issues
and create a local that promotes
inclusion and unity in a way that all
members feel invited and welcomed to
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the table as equal participants. So I will say that together we can
make a difference, but only if we solve our differences first. Yes
We Can!!
In Solidarity
randy.barnes@twu555.org

Compassion and Respect
Though I may not always be able to reprint letters and articles written by
the membership, I encourage anyone who has a thought to contribute to
write it down nevertheless. This is your newsletter, and I’ll do everything
I can to make space for those who have some words of wisdom to
share. The following was an anonymous letter written by one of our
own. It speaks to us directly on several topics that affect every ramp
agent. Therefore, we feel it bears an opportunity to be published for all
to see.—Editor

I write this letter to try and help each and every one of us
by raising awareness. My name, seniority number, or station
is unimportant. What is important is what has been going on
for so long, and is getting worse. I’m speaking about bin
stacking and bag counts. Now I am in no way speaking for
the company. As a matter of fact I am an elected station
rep. So I speak from the heart and from a union perspective.
I am not trying to supervise anyone or tell anyone how to do
his or her job. I know that just like me we all know what our
duties are and how to do them. This is why I am concerned.
I can speak only to what I have seen in our station, but I
have heard the stories of what goes on in other stations,
too. And by all means we (our station) are in no way innocent;
I have heard that we are as guilty as anyone else.
Bin Stacking: we have gotten away from the short stacking.
This helps down line stations and saves our backs. A lot of
times, more often than not, we are working with one man in
the bin, one man outside feeding bags and freight. We need
to remember to short stack whenever possible. I know that
there is no better feeling than when I get into the bin and
see a 40, 50 or 60 bag load short stacked. It’s a lot better
than having to go all the way to the bulk head and having to
get all those bags to the belt loader. This is when we have to
think smart. If it’s tough on my back getting all those bags
to the belt loader from the bulk head, I know it had to be
just as tough for the agent or agents to get them all the
way to the bulk head. Why would we do this if we can just
get a nice tight stack as close as possible to the door? Of
course when it is possible. I know a
lot of variables play into this also, so
I say when possible. If you feel a
station is purposely “putting it on
you”, as we say here because I can’t
write what we actually call it, try to
use your reps. Ask them to call the
reps in other stations and report the
flight. Again we are not supervising,
just making all of us aware that the
flight could have been short stacked.
By doing this the reps of the station
where the flight came from can
verify that there was or wasn’t
anything that could be done. What
this avoids is any hard feelings
towards another sister station and
any retaliation from the station that
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was wronged. This way this cycle won’t continue and we won’t
have all these stations doing things like this to each other
and continuing the vicious cycle that only puts our brothers
and sisters on OJI. Short Stack, it doesn’t take much, it
saves backs!
Bag Counts: We have received some flights that show 60
local bags in Bin C and 70 local bags in bin D. Because we are
a large station and a major transfer point, we have local
drivers and transfer drivers. So our load or lead agent
prepares for the arrival with 2 carts in front, 2 carts in the
rear. But when the flight arrives, its 10 local bags and 40
transfer bags (mixed stations) in the front and likewise in
the rear, we are now short of carts because we have to stop
and retrieve more carts to be able to separate and deliver
bags. This only delays us and keeps from helping our next
team because we fell behind. Again the important point: help
the down line team.
Ladies and gentlemen, it’s all about helping each other.
Whether we work in the same station or a sister station, we
can still help each other by working smart. I think we all
have noticed this isn’t the Southwest of old. There are more
flights, closer together and heavier loads. There seems to
never be enough help. In our station it is said that we are
over staffed. So why are there never enough bodies to help?
I can say in our station the work force is not utilized well. I
have mentioned it to various station leaders but it continues
the same. How can you justify having 6 local drivers that
average 12 flights a shift, and have sometimes up to 13
transfer drivers that average 5 to 6 flights a night. The
math just does not add up. But it continues, so we have been
forced to find a solution on our own. We simply work safe,
and do what it takes to get the job done safely.
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An agent came to me, (we will call him Brad) during our
monthly break room TWU meetings. He mentioned a
situation of a flight that had 15 local bags stacked nice and
neat against the bulk head in a 300 series aircraft. Further,
several of those bags were what we refer to as back killers,
the huge expandable overseas bags. It had to have taken a
lot of effort to stack these that far. Why? I simply replied
that maybe they had originally been placed there at the
origination of the flight and that there was maybe a large
load that was removed at the previous station. I hope this
was the case. Nonetheless, Brad helped confirm what I had
feared already. I cannot stress this enough, short stack
when possible. We have to help each other. No one else will.
Let’s get back to the old way, help your down line station.
Things aren’t getting any easier, nor are we getting any
younger. Let’s get united, and keep each other strong. It
doesn’t matter if you’re from the west coast, east coast or a
station in between. We all have lives to live and families that
depend on us and our jobs. I have seen many brothers and
sisters leave hurt, only to never return. I have also seen
young and older agents having back surgeries and full knee
replacements, life altering events that could have possibly
been avoided, if we could just work a little safer.
I thank you for your time and your attention. I apologize if
it seems I am blaming or pointing fingers, for I am not. I am
just a union brother that is concerned for the future of our
brothers and sisters. I was started on the idea of short
stacking to help down line stations and have made it 17 years
so far, but it is getting a lot harder.
Please, stay united and stay concerned and respect each
other!

Anonymous TWU 555 Member
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Danish Brewery Workers Strike
Over New Drinking Rules

Beyond 555

Hundreds of warehouse workers and
drivers at Danish brewer Carlsberg
halted work for five days in April to protest a
company decision to limit beer drinking at work
to lunch breaks.
Under the Copenhagen-based company’s old
policy, workers were free to help themselves to
beer from coolers and refrigerators at any time
during the workday. But as of April 1, workers
at the world’s fourth-largest brewery were
allowed to drink beer in the canteen only
during lunch breaks.

Dennis Onsvig, a union representative, told the
Copenhagen Post the strike was about more
than just drinking on the job.
“We’ve actually stopped working because
Carlsberg’s management violated the
bargaining agreement by making a policy
change without our input,” he said. “There was
no dialogue over the issue at all, and that’s just
not good enough.”
Workers returned to the job after management
agreed to sit down with the union and look at
the policy.

29 Workers Dead, But Don’t
Worry:Company Stock Not Harmed
Twenty-nine coal miners died in the worst
mining disaster in decades, but don’t you worry
about it: Massey Energy Co. stock should be
just fine, says Wall Street.
Here’s a Fox News report a few days after the
mine explosion on the thinking of S&P Equity
Research, to which investors look for a headsup on where they can make a buck:
“Massey Energy on Monday drew an upgrade
to buy from hold at S&P Equity Research,
while analysts cut their 2010 earnings estimate
by 7 cents a share to $2.55 a share on
production losses and costs following an
explosion that killed 29 miners.
“We believe that the financial impact of the
Upper Big Branch mine tragedy to Massey
Energy will be immaterial,” S&P said in a note
to clients. “Our opinion is based on our
analysis of industry mining accidents, Massey’s
indemnification to litigation via insurance, and
our belief that the company has ample capacity
to mitigate most of the 1.6 million tons of
production that was expected to be sold from
Upper Big Branch.”
Whew, that’s good news indeed: Massey has
insurance, and they can make up the lost
production.
Safety has been an ongoing issue at Massey,

covered in 2008. The group said a 1
percent increase in the unemployment
rate results in an 0.92 percentage
point decrease in the percentage of
adults with employer coverage.

where, unionists charge, worker survival has
always taken a back seat to profit.
Last year, Massey boss Don Blankenship
proclaimed it was “very difficult” to obey
“nonsensical” safety rules. In 2001, he said he
“doesn’t pay much attention to the (safety)
violation count.” A few years later he issued a
memo to employees telling them to ignore any
order – including safety – except to “run coal”
because “coal pays the bills.” Mine safety
regulations, he added, were “as silly as global
warming.”

EFCA Dead in Senate, Key Supporter
Says
Organized labor’s number one legislative
priority, the Employee Free Choice Act (EFCA),
is not going to win Senate approval this year,
its key supporter has acknowledged.

Women, 78 Cents; Men, $1.00

Speaking at a legal conference sponsored by
the law firm Jackson Lewis, the Bureau of
National Affairs (BNA) reported, Sen. Tom
Harkin said the Senate does not have the 60
votes required to pass even a compromise
version of the long-sought measure.

April 20 marked catchup day for women’s pay
– the day on which women workers completed
the nearly 16 months of work that brought
them up to what men were paid in just 12.

“We were within one vote, but something
happened in Massachusetts,” Harkin said,
referring to the takeover of the late Sen.
Edward Kennedy’s seat by a Republican.

Put another way, for every dollar men made
last year, women made just 78 cents, so it
takes women more than a year and onequarter to make what men earn in just one
year.

Harkin is chair of the key Senate Health,
Education, Labor and Pensions Committee.
Until recently, despite the loss in
Massachusetts, Harkin had been telling labor
audiences that the bill would pass. With his
remarks to the legal conference, as reported
by BNA, that expectation no longer exists.

According to the most recent data available
(2008) from the U.S. Bureau of Labor
Statistics, the median wages of full-time, yearround workers that year stood at $35,745 for
women and $46,367 for men.
The average woman loses $700,000 in pay
due to gender discrimination in her lifetime,
according to advocates of the Paycheck
Fairness Act, approved by the House in 2009
but still awaiting action in the Senate.
To mark the occasion Pres. Obama declared
April 20 National Pay Equity Day, declaring:
“The collective action of businesses,
community organizations, and individuals is
necessary to ensure that every woman
receives just treatment and compensation. I
call upon American men and women, and all
employers, to acknowledge the injustice of
wage discrimination and to commit themselves
to equal pay for equal work.”

Employer Health Coverage Declining
Only about 56 percent of American workers
had employment-based health coverage early
last year, according to a new report, down from
more than 60 percent since the recession
began in December 2007.
The report, from the Employee Benefits
Research Institute, said that employers provide
the majority of health coverage in the U.S.,
with 160 million individuals under age 65

EFCA would amend the National Labor
Relations Act to allow workers to gain union
representation by simply signing cards
expressing their desire, rather than having to
go through a voting procedure that
management has learned to manipulate and
frustrate. Under EFCA, if a majority of
workers at a workplace signed cards, their
union would have to be recognized.
The law also would require employers to
negotiate in good faith on a new contract
rather than, as is often the case today, stalling
for months on end by “bargaining” endlessly
over the simplest of things. Such so-called
“surface bargaining” can be dragged on for so
long that union supporters grow frustrated and
give up on the idea of having a union. Under
EFCA, an arbitrator would put a first contract in
place if the negotiating process was abused by
either side.
Employers have spent millions of dollars
campaigning against EFCA, warning about the
loss of the secret ballot in decision-making. In
fact, however, under the legislation workers
could ask for a secret ballot instead of a card
check if that’s what they wanted.
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