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Voice of 555
Change Is In the Air

It’s the topic of many a breakroom conversation. What will this
combined airline look like? And what can we expect with the
potential for so many new TWU 555 members.

Preparing For the Negotiating Table
With great enthusiasm, I would like to formally introduce our
newly-appointed Negotiating Committee to you, the TWU Local
555 membership. Please join me and the Executive Board in
welcoming and congratulating these exemplary members. The
Negotiating Committee
consists of…
(1) TWU International Vice
President & Air Transport
Division Director Garry
Drummond. Both he and I will
serve as Negotiating
Committee Co-Chairs.
(2) Adam Ah Quin from LAS
(3) Mike Aron from DEN
(4) Curtis Clevenger from TUL
(5) John Kaczmarek for PIT
(6) Alfonso Santoyo from MDW
Joining our team as needed
will be John Donnelly (survey
and research director from
TWU International office), a
professional economist, and a labor-specialized attorney. Our
Local Executive Board and I believe that we have assembled an
incredibly diverse, talented, and devoted negotiating team that
will enable this membership to stand together and negotiate with
strength and solidarity for our common goals.
Charles Cerf
TWU 555 President

I would like to thank all 31 members who expressed an interest
and interviewed for our committee. I would also like to thank
TWU International Vice President Garry Drummond and the
TWU Local 555 Executive Board for their long hours and diligent
work in selecting the best possible Negotiating Committee. A
detailed biography of our committee members and their
experience will be in our next newsletter.
As we move ahead, training for our team will begin early in
2011, followed by our first contract survey. These contract
surveys will be the main tool in determining what we negotiate
for and how we prioritize the membership’s needs. Please
understand: we need ALL of our membership participating, so
that we obtain the best possible contract.

Air Tran Acquisition
On September 27, 2010, the company announced its intent to
acquire Air Tran Airways, which seemed to come as a shock to
many of our members despite the number of mergers and
acquisitions in the commercial airline industry today. We can all
be thankful that the shoe wasn’t on the other foot!
The acquisition of Air Tran represents a great opportunity for our
company in terms of growth and profitability. There are
tremendous challenges for our union and the other unions on
the property, if approval is given by the USDOJ and Air Tran
shareholders, which by all accounts seems
likely.
One challenge will be seniority
integration. Congress passed the
McCaskill-Bond legislation after we had reached an agreement
on the language of Article 3 of our contract. This federal law will
govern whatever seniority integration method is agreed upon. If
no agreement is reached, then both parties must submit to final
and binding arbitration to meet the “fair and equitable” seniority
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integration required by federal law.
We are awaiting the proper contacts from the Air Tran Employee
Council to begin talks to determine if a mutual agreement can
be reached on seniority. If at some point we come to an
agreement on seniority with the Air Tran representatives, you
will be able to vote to approve that agreement per our bylaws. If
we can’t reach an agreement with Air Tran representatives, or
our membership votes no, the new McCaskill-Bond law requires
that we submit ourselves to final and binding arbitration.
Our local is reviewing all documentation and case history,
inclusive of seniority lists, to prepare for all possible impacts of
the acquisition on our current membership. Further, we are
working with our legal counsel, who has an extensive
background in representing airline employees, airline mergers,
and acquisitions.
Rest assured your union is doing everything possible to best
represent our current membership. We will continue to post the
most current information on our website at www.twu555.org as it
becomes available.
Fraternally,
Charles Cerf

Sooner Is Better
Although it is never too late to start saving for retirement, sooner
is better.
When we are young and have our whole life in front of us the
last thing some of us will think about is saving for retirement. We
figure we have plenty of time to
save later, or we really can’t
afford to save for retirement on
what we’re making right now.
Let us take a look at why
sooner is better.
For this example we will use
two union members, Brother
Mike and Brother Sam. Both
Mike and Sam started working
at Southwest on the same day.
Both of them are 25 years old.
Mike decides he should start
saving for his retirement right
away and puts $50 a paycheck
Ralph Darnell
or $1200 a year into a
Secretary/Treasurer
retirement account that pays
10% interest compounded annually. (Remember this is just an
example, real amounts and rates may be different but the
process is still the same.) All compounded interest means is that
the interest you earn is added back to your principle amount so
you start the next interest cycle with a new higher principle
amount which will earn you more interest. Mike tries to get Sam
start saving with him but says he will take care of it later.
Ten years go by and Mike and Sam are still at Southwest. Mike
asks Sam if he ever got around to starting a retirement account
and Sam says, “I’ve been meaning to but never got around to
it.” Well after Mike shows Sam how much he has saved and
earned over the past 10 years, Sam starts his own retirement
account, saving the same amount yearly as Mike does, also at
10% interest compounded yearly.
Well it is now 30 years later and retirement day for Brother Mike
and Brother Sam has arrived. As they are eating cake and
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saying goodbye to everyone they get together and
compare their retirement accounts. Sam shows
Mike that he has about $218,000.00 in his account
and feels pretty good. That is until Mike lets Sam
see that he has amassed over $585,000.00.
Although both saved the same amount yearly at
the same interest rate, Mike starting 10 years
earlier, was able to retire on more than twice the
money than Sam was.
The sooner you can start saving for your retirement
date, the more you might be able to enjoy your
retirement. You’ll thank yourself that you did.
ralph.darnell@twu555.org

What Are You Thankful For?
Something that I have never shared with all of you
in the past years is my battle with the holiday
blues. You see, ever since my parents passed
away a few years ago, something has kind of been
missing for me when the holidays roll around. Now,
don’t get me wrong I am so
very thankful for my wife and
two daughters as well as the
rest of my family and friends,
but there is still kind of an
empty spot in my heart not
having them around
sometimes.
This brings me to the story I
wrote earlier this year about
TPA Ramp Agent Jim Odgers. I
wrote about the four heroes
that literally saved Jim’s life.
Jim had collapsed while
working a flight and went into
Mike Cernosek
District 2 Representative cardiac arrest. He had flat lined
for approximately five minutes.
If not for the brave efforts of his co-workers, as well as the TPA
paramedics, Jim would not be here today.
I had an opportunity to speak with Jim Tuesday evening before
the Thanksgiving holiday to get the information needed for this
long overdue newsletter article.
To start off Jim is a 61 year old Ramp Agent with almost 10
years of service with Southwest Airlines. He is retired from his
first career, where he put in 34 years. On a morning in early
January of this year he was assigned to the position of bag
runner. At about 10:45AM, Jim was finishing up a phone call
with his wife. He told her he loved her and had to go work his
flight. Through the course of working the flight, he was moving a
baggage cart to the rear of the aircraft when he went down
hitting the ground hard. He had gone into cardiac arrest for
approximately five minutes or so.
It was during this time that Ramp Agent Rich Derby, Operations
Supervisor Chris Scangarello, Ramp Supervisor Nui Ahquin, and
Ramp Supervisor Mark Lovell were all performing CPR on Jim
until the TPA paramedics arrived on the scene. They
immediately used their defibrillator and shocked Jim back into a
normal sinus rhythm. Once he arrived at the hospital, the
medical team went to work on him.
When his wife arrived at the hospital, she was told to contact
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other immediate family
members and tell them to get
to the hospital ASAP, as the
medical team did not think Jim
was going to make it through
the night. The next day a
decision was made by the
medical team to try a
procedure where they would
induce Jim into a coma and
also lower his body core
temperature to around 91
degrees in order to protect his
vital organs from serious
damage. His family was told
not to be surprised if he did
not recognize any of them as
they did not know how long
his body had been deprived of
oxygen.
He was slowly brought out of
the coma and his body was warmed back to normal body
temperature about three days later. When he came to, his wife
and his kids were all asking him if he knew who they were, to
which he responded, “Yeah, sure I do.” At that point, family
members were crying and running out into the hallway telling
other family members, friends, and co-workers what had just
happened. All the while Jim was wondering what in the world
was going on. A little while later, the medical team came into
Jim’s room and explained what had happened to him. Simply
put, they told Jim that if it had not been for his four co-workers
administering CPR to him before the paramedics arrived, he
would not have survived.
Jim is always quick to give credit to these four individuals, along
with God, for putting them in that place and at that time. One
question I had asked Jim was what his thoughts were when he
finally came to? He told me he was amazed. He didn’t
remember falling or anything, and he couldn’t get over what they
told him had happened because he felt so good.
All totaled, Jim was in the hospital for around eight days and
then he was transferred to a rehabilitation center for another
week or so. During his stay in the hospital, Jim had a stint as
well as a pacemaker/defibrillator implanted in his chest. In the
event his heart would try to stop on him, it administers a shock
to bring him back into regular sinus rhythm. I asked him if he
has had to be shocked by the unit, and he told me three or four
times. It wasn’t because his heart had stopped; the unit was
simply adjusted wrong. He told me it jolts the heck out of you.
He went to the hospital where the doctors adjusted it so he
wouldn’t have to endure these unnecessary jolts in the future.
After re-gaining his strength, I am happy to say that Jim Odgers
returned back to work on the ramp in TPA in late April of this
year and basically picked up where he left off before his ordeal.
He tells me that he feels fantastic, although he realizes the fact
that he needs to pace himself.
Jim and his wife have been invited to attend a convention in
December in San Diego for people who have survived from the
benefits of CPR. Jim is one of 15 survivors invited to attend.
When he went through his ordeal, there was someone very
special in his life that had to endure some health challenges as
well. That person was his wife. When he speaks of this he says
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she has had to endure much more than he had to go through. “I
was lucky; I went through most of my ordeal sleeping!” I am
happy to say that all is well with his wife, also.

Working Women’s Committee—
Beyond Bake Sales

When asked how his life has changed since this ordeal Jim told
me that he has always been a very religious person and that
God does have a plan for him and that it just wasn’t his time to
go. He realizes that his life is in the hands of the good Lord up
above. I also asked him if there is anything that bugs him now.
He told me that he no longer lets the little things get in his way.
The little things are just immaterial.
The last thing I asked of him was for advice for people who are
depressed and feeling kind of low this holiday season. He
responded, “You should be thankful for everything that you
have. I’m thankful for the fact that every morning I get up I’m
alive. I feel good. I see my wife, I see my kids, and I see my
grandkids. I couldn’t be more thankful that I have another
opportunity to keep living. Every day is a great day!”
Jim plans to continue working on the TPA ramp until he is at
least 66 and with his attitude, his appreciation of life and his
faith, I would have to say that will not be a problem for him.
In closing, I wish each and every one of you a joyful holiday
season and all the best the new year has to offer.
God Bless You All
mike.cernosek@twu555.org

Angela Cox, Kimberly Gray & Margaret Sadler
TWU 555 Working Women’s Committee
The ATD Working Women’s Committee met again in October.
We as a group had committed to a wonderful community service
project, the Susan G. Komen Breast Cancer walk/run for the
cure. For those of you who may not have heard of the Susan G.
Komen Foundation, it was started in 1982 by Susan’s sister
Nancy after Susan lost her battle with breast cancer. To date
Komen , as it is often referred to, has offered over $1.5 billion
dollars for research, education, and health services with more
than 100,000 volunteers worldwide. All of us agreed to do
fundraising for this cause. We met and exceeded our goal. In
fact, we raised our goal twice.
At least one representative from each local participated. I was

Representatives from the TWU ATD Working Women’s Committee participate in the Susan B. Komen Race for the Cure
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proud to have participated in this very giving
and important event.
All of us women could be susceptible to this
horrible disease. I am sure that if you asked,
everyone has either a family member or close
friend who has had to battle this disease. We
need to educate all of our co-workers, and,
believe it or not, men are candidates for it,
too. We as a union all need to get involved,
as individuals and as a group, to educate our
members on all kinds of causes, from civil
and human rights to cancer awareness and
other community services and volunteering
projects.
It can be as little or as much time you can
spare. A little pay it forward never hurt
anyone.
Another inspirational suggestion for us was the She Should Run
campaign. She Should Run is an avenue that offers women the
resources and encouragement they need to run for office, any
office, from school board to union representative to
congressional office. It gives step by step instructions on how to
prepare, get support, and effectively run for an office. We need
to support and encourage our women. A big factor is courage,
knowing where to get help and find valuable information and
resources to run a successful campaign. If you would like to find
out more about She Should Run visit the website at
www.sheshouldrun.org .
Above all we need to VOTE, and encourage others to vote. If
you don’t like the direction things are going, use your voice to
help change things.
Finally, our local Working Women’s Committee has an email
address for you to send questions and comments to. The email
address is wwc@twu555.org. We look forward to hearing from
you.

envy of the industry. But not
every miniscule error should
result in an automatic
disciplinary letter. That
expectation just ain’t plane
smart. How can reversing a
couple of numbers on a quick
turn result in the same discipline
as over grossing a plane by
several thousand pounds? The
company should always look at
each mistake individually to
determine what discipline, if any,
is warranted.
On the off chance that you
haven’t heard, or have yet to
see, one of these discipline
letters, they deal with accuracy and are scattered with turgid
platitudes such as “compromised the safety” and “any further
violations will result in discipline up to and including
termination.” Termination?
Let’s be honest why there is a sudden concern. The FAA could
fine Southwest Airlines–again. Yet the company is apparently
not looking for 100% accuracy, but looking to issue discipline.
Other than the obligatory, “if there is anything that we can do to
assist you” management offers no corrective action with the
discipline. There is no direction or even suggestions on how to
avoid these somewhat common, non-safety accounting type
errors. There is still the impetus by the company to not take a
delay but to also expect no mistakes. “You must be 100%
accurate, but why didn’t you push five early?” As we are all well
aware, those two functions are not mutually inclusive.

Margaret Sadler, Chairwoman

Where we once worked together, it is more and more apparent
that the management side of Southwest Airlines is taking on the
unfortunate attitude of “them and us.” We certainly didn’t pick
this fight, and we may or may not be able to win it, but we can
definitely participate in it.

555 Working Women’s Committee

You Are Free to Use Your Pen

Grab Your Pen. It’s On.
Have you noticed? A lot of members have and are asking why.
Why is there a noticeable increase in the amount of disciplinary
letters that the company is issuing? Infractions that, in the past,
supervisors would have overlooked or at most merely
mentioned to an agent are now
resulting in Letters of Warning.
Many people are wondering
why the way they performed
their jobs was okay, or even
encouraged, six months ago
but now the company is
penalizing them.

Kevin Carney
District 6 Representative
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In fairness, there are some
managers who are resisting
this automatic warning letter
issuing, but most are
proceeding zombie like. I do
not mean to imply that you
shouldn’t continue to perform
your jobs in the customary
exemplary fashion that is the

Now that management has suddenly come down with an acute
case of the Busy Pens, many people are asking, “What can we
do?” First, there are more, a lot more, of us than there are of
them. Look around your station. How many supervisors and
managers are there compared to the number of fellow agents?
And second, although trite, the pen is mightier than the sword.
The company annually admonishes us to follow the Golden
Rule. There are those who believe that the Golden Rule means
that those who have the gold make the rules, but let us follow
the more conventional meaning and do unto the company as
they are doing unto us. Think for a moment what would happen
if each member in a station turned in one write up a day.
Legitimate write ups could cover anything, but below are some
suggestions.
While the company generally does not hold managers and
supervisors to the standards found in the basic principles of
conduct, if you do see a manager or supervisor violating any of
those rules, put it down on a witness statement–you can find
one on the web site. Or just put who, what, when, and where
down on a piece of paper. Do not give the statement to
management; give it to your union representative. The next time
management calls a fact finding meeting alleging that a member
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has violated the basic principles of conduct, your representative
may be able to point out that this is something that managers
and supervisors regularly do and back it up with your statement.
Many members are hesitant to do or say anything about
covered work violations. Please keep in mind that when
management performs covered work it isn’t some casual error
but rather a willful violation of the contract perpetrated by
management. So why should management get a free pass
when there is this sudden shift toward 100% accuracy for
agents? If the company expects agents to do everything
correctly, then surely we can expect them to follow the contract.
Get with your station representative and document it on a
grievance form making sure to include which supervisor was
doing what and when. And while I can understand not wanting
to file a covered work grievance knowing you are not the one
who will get paid, the next time you see supervisors loading a
plane by themselves, let the next member in the overtime book
know about it. Give them a copy of your witness statement and
let them file the grievance. When they get paid for the overtime
bypass, encourage them to do what you did for someone else.
Whether you call it paying it forward or generalized reciprocity,
just try it.
I also encourage everyone to keep a small notebook with them
at all times. You can write yourself a quick reminder about a
supervisor’s infraction that you can later transfer to a more
formal witness statement. Or, if you are bored, look at a
supervisor, then your watch and scribble something in the
notebook. Let them wonder.
Not ambitious enough for you? Already doing those? Want to
take your water wings off and swim in the deep end? How about
this? When is the last time the company gave everyone in your
station an evaluation? If management has the time to discipline
you, perhaps, just perhaps, they might find the time to instruct,
which is what performance reviews are for. Make sure everyone
asks management about their evaluation. Once those rusty
evaluation wheels start turning, make sure everyone takes the
time to discuss in detail their evaluation with those presenting
the evaluation. And don’t forget to take the time to include your
written comments on the evaluation. Especially if it has been
years since your last evaluation, among other things, mention
how long it’s been since your last evaluation.

requires reasonable work rules. Continually looking over your
shoulder, fretting that a slight error on one of the hundreds of
flights you work could result in discipline is not reasonable. And
it is certainly not conducive to promoting a harmonious work
environment. So–
Grab Your Pen. It’s On.

Noli sinere te ab improbis opprimi.
kevin.carney@twu555.org

FMLA Administrative Changes
on the Horizon
SWA’s FMLA Compliance Team has announced that the
transition to in-house processing of FMLA claims, including
medical certifications, will take effect on December 1, 2010.
They boast that this change will be cost-effective and that it will
allow Southwest Airlines to
provide better internal
customer service. They have
even gone so far as to say that
they will be able to provide
more timely and accurate
information concerning FMLA
leaves.

Amye L. Thompson
Leave Specialist

TWU 555 members, be ready
to experience a change alright.
If the manner in which
Southwest Airlines has begun
this transition is any indication
of how the actual change will
be, we are in for a serious
challenge!

With an ADA/FLMA/legal
department that has had name changes, leadership changes,
number changes, and specialist changes that have not been
well communicated or explained, Southwest leads me to believe
that this will be a tough transition period. My indicator is simply
the lack of information the department is willing to share with the
union and with the people who will be responsible for answering
your questions on December 1st…namely me.
I have received the exact same information that you have
received, and I have received it later than you. In fact some of
you have been the ones to call me to inform me that you have
received a SWALife notification of some sort that gives some
little teaser information that does nothing but blur the vision of
some agent’s already strained eyesight with regard to FMLA
administration and usage. The manner in which SWA has
handled this transition seems to be nothing more than posturing
to make usage of your FMLA benefit more difficult.

Confusion…
While this tit for tat may seem sophomoric or juvenile or even
immature to some, the whole point of the undertaking is twofold.
Not only should it keep management so busy that they do not
have the time to nitpick, but it effectively points out literally how
ridiculous and destructive continuous frivolous documentation
can be. While management has the contractual right to manage
and direct the workforce, that direction and management is
subject to the provisions of the contract. And the contract
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In Employee News dated August 12th, the company notified
you that there would be changes beginning January 1,
2011…Apparently that date has been moved up to
December 1, 2010 according to Employee News dated
November 22, 2010.

What will apparently take place at some point…
FMLA claims will be processed in-house from beginning to
end, including medical certifications, using an outside vendor
named the Reed Group. Out with Aetna and in with a new
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third party type-organization that we will no doubt have to
train up and over a complicated learning curve.
FMLA communications will be delivered to employees via
your SWA e-mails accounts. Poor you, if you don’t have
access to a computer.
The 12-month period for calculating FMLA leave will change
to a calendar year beginning January 2011. The only
advantage we can see now is that everyone gets their 480
hour bank replenished—but at what cost.
I suspect some notices to begin coming out faster and full of
more detailed information: like what number do you call to open
a claim? Can you still print paperwork from SWALife? How are
the local admins involved? What is your recourse if your claim is
denied?
I thoroughly hope the answers to these questions come soon. I
also hope we all get the information we need in order to make
processing an FMLA request as pain-free as possible.
Unfortunately, change is hard. Never would I have dreamed of
the day that I’d say that I miss Mary Masal. But that day has
come. We don’t know who the head of the department is or how
to contact him/her. What we do know is that change is definitely
coming.
As we continue this slow process of change and transition,
please do not hesitate to call me at the union office. I am fully
aware that we will be getting through this together. Thank God
for unity!
a.thompson@twu555.org

Honoring 30 Years of Safety
At the time of this writing we have just celebrated Thanksgiving
and are in the most wonderful time of the year awaiting
Christmas and New Years.

knowledge they bring forth to resolve issues is getting better
and better. What they do not know—they research and find the
answers. Best of all, they love to teach. They share their
knowledge in an effort to reach our goal—that NOBODY GETS
HURT. Thank you to Dina Enders, Steve Riley, Lenny Brown,
and Karl Mager. You serve our union with dignity and integrity
on every assignment and you are all great assets to our
committee.
This is also a time of reflection; a time to look back at our
accomplishments and to seek to learn from our not so
successful ventures. This is what your TWU 555 Safety &
Health Committee did this past month. We evaluated the work
we did throughout the year. We have sought ways to improve
the service we provide to our local stations. We will continue to
improve our training of local safety reps. We will add additional
training for those who have demonstrated a strong desire to
serve and improve their knowledge. Our goal is to empower
local safety reps with the tools they need to resolve safety
hazards at the local station.
In an effort to improve our communications, I have assigned
each member of the TWU 555 Safety & Health Committee a
number of stations. This way the local station will know which
committee member they must contact if they have issues or
hazards that they need help to resolve. These assignments are
listed on page 9.
This committee will continue to serve our membership at the
stations and work with Southwest management to resolve
issues that could lead to accidents and injuries. We know that
our work environment can be hazardous, so we must continue
to take personal responsibility and speak up for safety, think
safety, and do all we can to resolve hazards and hazardous
conditions.
In early November, Herb Kelleher, former SWA President, CEO,

I’m thankful for Southwest, for our corporate leaders who have
engaged our company in the
acquisition of Air Tran, and for
TWU, which has negotiated
our industry leading wages and
benefits. As we witness an
economy that has so many
Americans struggling to hold
on to their homes and
struggling to put food on the
table, I have to give thanks. I
trust that you agree and that
you too gave thanks.
I give thanks for all the
brothers and sisters who have
stepped up this year to serve
Jesse Soto
as TWU local safety reps. Your
Recording Secretary,
commitment and dedication is
Safety & Health Advisor
a great blessing to your station,
your company, your fellow members, and your union. I
appreciate the time and energy that you willingly give to build a
safer work environment. May you be blessed for your service as
we strive to fulfill our goal under safety, and that is: NOBODY
GETS HURT.
Our TWU 555 Safety & Health Committee has made a great
deal of progress. They have continued to impress me with their
dedication and committed service to our members. The
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Me with Herb and Colleen, who that evening were
honored with the Joseph T. Hall Safety Award by the
National Transportation Safety Board

7

Navigating the New Year
By the time this article is printed the holiday will be behind us. I
trust and hope that everyone had a wonderful Thanksgiving and
the very merriest Christmas. Best wishes to you all as we enter
2011!
The new year brings on different challenges for our work group,
from dealing with the inclement
weather, to the loading and
unloading of flights that are still
full both inbound and
outbound, and even the
changes from the CBLS to the
weight and balance of our
aircraft.

On my right, Michael Massonni, TWU 556 VP Safety
Director. My left, Thom McDaniel President TWU 556

and Chairman of the Board of Directors, was awarded the
Joseph T. Hall Safety Award by the National Transportation
Safety Board (NTSB). This prestigious award is presented
annually to an individual who has made a significant contribution
to national air safety. Herb earned this award for his 30 year
leadership of Southwest Airlines, which today is the largest
airline in the world by number of passengers carried per year.
Throughout his 30 years of service, Southwest flew over 19
million passengers without one single in flight fatality on any of
its flights. This safety record is unprecedented in commercial
aviation history, both nationally and internationally. This is a
remarkable and significant safety achievement.

Operations agents—please
take the necessary time to
ensure 100% accuracy; it is
important to always follow
procedures and do your very
best, as always. Remember
passenger count discrepancies
Heard Bryant
District 7 Representative must be resolved before the
flight pushes off, and flight
papers corrected before you file them. The union does not agree
with those stations that are focused on discipline rather than
working to address the concerns of FAA and ensure the safety
of our aircraft and customers. We will be meeting with ground
operations leadership to address the issue.
I would like to congratulate the negotiating team: Adam Ah Quin
(LAS), Mike Aron (DEN), John Kaczmarek (PIT), Alfonso
Santoyo (MDW), and our Grievance Specialist, Curtis Clevenger
(TUL). The team will be working with Garry Drummond (the
negotiating committee chairperson of the TWU International)
and our very own Local 555 President Charles Cerf. Together
they will be guiding us into another industry leading contract.
In closing, remember the union is comprised of each and every
ramp, operations, freight, and provisioning agent—united as one
to show solidarity. Let’s remain willing to do whatever it takes to

During his acceptance speech, Herb graciously thanked the
union for their contributions made on behalf of safety. I write
about this because I for one was honored to have been invited
to attend this event, and two for Herb to mention the union’s
contributions to safety during his speech was a tremendous
gesture of goodwill and statesmanship I felt humbled and proud
to have witnessed. I was honored to be invited to represent
TWU 555 at this event and I give thanks to Herb and Colleen for
their leadership, service, and love for Southwest Airlines and all
our employees.
In closing, I am very glad to work for our outstanding and unique
airline. This airline is great because you are great. I hope you
join me in striving to make 2011 a better year than 2010. I was
once a member of a club whose slogan was, “Our Best Today
for A Better Tomorrow”. I have a plaque in my office which
reads, “The Best in Each of Us, Brings out the Best in All of Us”.
The way we react to the challenges we face will either make us
stronger or weaker, but “our best” can change a challenge into
an opportunity.
Thank you for the great jobs you do, and God bless you all.
jesse.soto@twu555.org
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finally receive a contract that rewards us for being the most
productive airline in the industry.
More than any time in history mankind faces a crossroads. One
path leads to despair and utter hopelessness, the other to total
extinction. Let us pray that we have the wisdom to choose
correctly. ~Woody Allen
Fraternally,
h.bryant@twu555.org

A Grievance That Affects Everyone

before, and I intend to take precautions from now on to ensure
this does not happen again. As of the time I’m writing this article
this case has been argued in front a system board of adjustment
(deadlocked…imagine my surprise) and is approved by our
board to be argued in front of an arbitrator.
Without going into details of the case, this member was charged
with a felony, and his SIDA badge was pulled. Now I cannot
blame the company for this member’s mishap, but I do blame
the company for not doing the right thing once he was
vindicated by the grand jury. His case never even went to trial. It
was no-billed, which means that once the grand jury heard the
facts, they felt as if the charges had no-merit and was not
worthy of a trial. The charges were ultimately dropped. There
should be no reason why he would not be able to regain his
SIDA badge by the city airport authority.

Currently, I am working a grievance that has caused me much
distress and anxiety. It is a grievance that crosses all
departmental, racial, and seniority lines. Normally when a
grievance is filed, the argument and/or violation is clear. It is the
Once the grievant informed me of his exoneration, I contacted
settlement that is usually the
the company and told them that his case was dropped. To my
issue that must be resolved. If
surprise the company did not want to give the grievant his job
it is a violation of work rules,
back. (To say the least, I was very disappointed with their
then the question becomes—
decision.) So, to at least speed up the grievance process, I
was the member harmed and,
requested that we forgo the system board of adjustment and go
if so, what should be the
right to arbitration. (The contract allows for this, but it has to be
correct remedy to resolve the
mutually agreed.) The company did not agree, so we set a date
violation. In other words, was
for a system board.
the contract bastardized and, if
so, what would be the
The case was set to be heard by a system board of adjustment
reasonable remedy? (Also,
on November 18, 2010. One week prior, on Wednesday
which member of management
needs to be fired, or at least
hung from the
rafters?) Other
TWU 555 Safety & Health Committee
Robert “Wolfie” Bettinger cases, such as the
District 5 Representative one that has
Station Assignments
caused me much
resentment toward the SWA employee resources
Dina Enders Karl Mager
Lenny Brown Steve Riley
department, is a termination of a fellow union
member, through no fault of his own, for being
OAK
ALB
AMA
BWI
charged, not convicted, of a CFR violation.

PDX
RNO
SEA
GEG
BOI
SLC
LAX
SMF
SFO
The second part of my frustration comes from the
fact I was lead to believe that this case was going to SJC
be resolved just like all of the others. I was told this
ONT
member would be given the opportunity to get
rebadged, and, if he was able to be badged, then
SNA
the company and I would only argue over back pay.
SAN
Now I did not just dream this up. It came from a
ABQ
verbal discussion that I had with the company, a
The resentment comes from two separate issues
that I experienced while working this particular case.
The first is fact that this is not the first time we had
cases like this. Actually, we have had numerous
cases like this before, but rarely ever have to
arbitrate and/or even system board these issue. It is
usually handled quite simply: if the member can
clear his or her name through the legal system the
company would do the right thing award the
grievance, henceforth reinstating the member to his
or her former position.

conversation that I was later told I must have
misunderstood. Let me be very clear. I did not
misunderstand any verbal agreements, especially
when a member’s job is on the line. The frustration
comes from the company’s reversing its position and
not honoring our agreement. This has not happened
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BHM
BUF
SDF
FLL
RSW
BDL
JAN
JAX
MHT
MCO
PVD
PBI
BOS
PHL
RDU
MSY
IAD
LAS

AUS
CRP
DAL
HRL
HOU
LBB
MAF
SAT
DTW
MKE
OKC
ELP
PHX
TPA
TUS

MDW
CLE
CMH
IND
ISP
MCI
LIT
ECP
ORF
STL
MSP
BNA
LGA
OMA
PIT
TUL
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November 10, the company contacted me and told me that they
had a change of heart and would do the right thing by
reinstating this member to his former position. I insisted that the
grievant receive some sort of back pay, and the company
agreed, of course contingent upon whether or not the airport
would rebadge this member. I called the grievant with the good
news and informed him to be expecting a phone call from the
company, notifying him that he would need to report to the
airport for badging.
The next day, Thursday November 11, the grievant called and
told me that he never heard from the company and wondered
what had happened. I called the SWA’s employee relation
manager to find out what had happened. I was told that the
manager called in ill and would be back on Friday; I talked with
her the following day. Once again, I was reassured that he
would be given the opportunity to be badged but that they were
waiting on the assistant station manager to return on Monday to
start the badging paper work. I again told the company that it
was fine but that I expected the company to be paying back pay
from the time I notified the company of the member’s innocence
to the time he swipes the time clock. The company agreed, and
I notified the grievant of the situation.

Now For the Rest of the Story
On Monday, November 15, 2010 the company called me at
about 3pm and told me they had decided to change its mind. If
the agent wanted to attempt to get his job back we would have
to go forward with a system board of adjustment.
I could not believe this. It was appalling! I have never had this
happen before and didn’t understand why the company would
revert its decision. It would be understandable if there was some
sort of major development, but there was none. The company
just changed its mind without any explanation, except to say
that I must have misunderstood their verbal agreement. If the
company’s intention was not to give this member his job back,
then why did we talk about, and agree to, some back pay. It still
does not make sense.
Regrettably, this case is now headed forward to the next step:
arbitration. And, it is a sad state of affairs that each and every
member needs to be aware of. Even if you are the best worker,
with a clean file and numerous commendations, your
employment can be terminated simply because your badge was
pulled in error, even if you have proven your innocence and are
able to get your SIDA badge back!
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It is my position that the company is being unreasonable in its
decision. They have proven they do not care whether or not you
were wrongfully charged or whether or not you prove your
innocence through the legal system.
I have all the faith in the world that an arbitrator will see the
travesty in this and will do the right thing and force the company
to reinstate this member to the former position that was taken
from him by a trumped up charge.
robert.bettinger@twu555.org

The Shift Trade Screw, Part 2
For those of you who read my last article (“The Shift Trade
Screw” Voice of 555, Fall 2010), you’ll recall my relating a
conflict I had with the company over them not honoring a shift
trade that had been partially fulfilled. The union’s stance was
that if any part of a trade (on
one shift trade form) has been
worked, the company, and the
agent alike, is obligated to
honor the remaining trades on
that same form. The company
took the stance that they were
allowed to cancel the
remainder of the trade at their
discretion, in complete
contradiction to both the
contract interps and past
practice.
Mark Waters
District 4 Representative

The interpretations to Article 6
(Question #19) stated…

What happens when an
Employee who has a
pending shift trade, transfers, goes on a leave of
absence, or is terminated? (Section One, par. J)
Shift trades that have not been partially completed by any of
the parties involved will be canceled. Shift trades that have
been partially completed will be honored as originally
approved.

We fought the case in system board twice over, both resulting in
deadlocks; however, we knew we were in the right when it
pertained to a shift trade involving two members. We discussed
the issue with the company, and TWU 555 was fully prepared to
take a case to arbitration. The company and the union agreed to
settle the case beforehand. The result of that settlement is a
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reworded interpretation to Article 6, which, in essence, is the
same as the old language, just more exacting.
The interpretations to Article 6 (Question #19) now states…
What happens when an Employee who has a pending
shift trade, transfers, goes on a leave of absence, or is
terminated? (Section One, par. J)
All remaining shift giveaways will be canceled. All shift trade
forms that have not been partially completed by any of the
parties involved will be canceled. All other shift trade forms
(not giveaways) that have been partially completed will be
honored as originally approved.
Example: Agent A is working for Agent B on Monday. Agent
B is working for Agent A for the next three Tuesdays. If this
is all on one form, and any portion has been worked before
either Agent transfers, goes on a leave of absence, or is
terminated, the remainder of the form will be honored as
previously approved.
Any reader with a lick of common sense can see that the point
remains the same as it always has—if any part of a shift trade
has been worked, then all other lines on the same shift trade
form must be honored by both parties. What’s more infuriating is
that it took months of hard work to come to an agreement on
this modified language to our interpretations (lest anyone
believe that all we have to do is snap our fingers and new
interps appear out of nowhere). At least there’s no ambiguity
now.
With that said, let me offer an example of how this works…
You and I fill out one shift trade form. On the first line, I work
your Super Bowl Sunday. Because that was such an important
day, you agree to work three of my Fridays, and lines 2, 3, and
4 of that shift trade from show you working for me on three
different Fridays.
So I work your Super Bowl Sunday (poor me), but now you’re
slated to work my next three Fridays; however, prior to you
being able to fulfill your end of the bargain, you go out on OJI.
You never had a chance to work any of my Fridays before
getting injured, even though I had worked your Sunday (which
was on the same shift trade form as the three Fridays).
Can the supervisor now cancel the rest of that shift trade and
force me to work the three Fridays you were supposed to have
worked for me? Absolutely not! Because all four trades were on
the same form, the company must honor the entire form. Even
though the trade appears a little, shall we say, uneven (my
working just 1 of your days as
opposed to you working 3 of my
days), it’s still a trade, and the
company must honor the entire form!
Please remember that this is in
contrast to a form with all
giveaways—if all four lines have you
working for another person, or viceversa, this rule does not apply. The
shift trade protection only applies to
trades.

A Quick Word About 100%
Accuracy
Do you think the FAA cares that you
pushed your flight out late because
you were making sure all your
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numbers were accurate? Not likely. Now do you think they
would care if you fudged your numbers but got your plane out
on time? You better believe they would! Guys, please keep in
mind that safety reigns above all else. If you are doing your job
correctly, if you’re working smart while not cutting any corners,
and your flight happens to push late, there is no recourse
against you. You are doing your job. If a sup comes out and
chastises you for taking a delay, write his ass up. I’m sure our
top brass at HDQ would love to hear about one of their leaders
pressuring you to substitute accurate paperwork for an on time
flight.
m.waters@twu555.org

Fundamental Basics
By now, the holiday season is behind us. I hope that everyone
enjoyed it, and I hope the best for everyone in the new year.
One very hot topic on everyone’s minds these days is the Air
Tran deal. I for one will not talk about that. I’ll let the other guys
talk about it. I have absolutely
nothing to say about a deal
that hasn’t even been
approved yet. Maybe by the
time this newsletter reaches
you it may have, but at the
moment there is little
information to go on. I’d rather
talk about a more serious and
ongoing issue with our
membership.
Fundamental Basics: In my first
newsletter, I wrote about how
agents have to get more
involved with their local reps.
Mike Martinez
District 1 Representative From my experience, this has
fallen on deaf ears. I still see
that agents are writing up irregs and statements after being
asked by management to do so. In most cases, this is totally
voluntary.* (See note at the end of my article.) Don’t let anyone
tell you differently.Your statements will be used against you.
Your words will be twisted. I can’t interrogate a piece of paper.
What you write will come out differently from someone else’s
mouth.
If you are brought into your supervisor’s or manager’s office and
questioned about an incident, you have just been through an
illegal fact finding, without union
representation. Those of you who think
you are being questioned by your
“friend” are dead wrong. Management
has a job to do, like we do. Do not hold
it personally against them. They have to
do their job just as we do. This is not a
contest or game. Management has to
get to the bottom of issues. It is part of
their duties.
If you are asked to come into the office
to answer questions, do so at your own
risk. My answer would be, “I respectfully
decline and would rather be heard at a
F/F with union representation as the
CBA affords me.”
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Ray Rosero, TWU Safety SAN; Tamica Davis, TWU Safety HOU; Steve Mitchell, TWU Provisioning LAS; Kenneth Flemming,
TWU Safety OAK; Dina Enders, TWU Safety Regional; Bob Sherman, TWU Provisioning LAS; Joe Truijllo, TWU Safety OAK;
Monica Bangan, TWU Safety Ops LAS; Jacory Johnson, LAS Safety Provisioning; Bill Willis, LAS Safety Chairperson; Larry
Jones, TWU Safety BWI

My answer would be exactly the same if I’m asked to write a
statement or irreg. If someone tries to bully me into writing one
up, then they’ll get an irreg for sure, just not the one they
thought they’d get. After I write that person up in an irreg for
trying to bully me into writing one up on their behalf, it’s getting
faxed to the station director, not the station manager. Station
directors are who the station managers answer to and have
several stations they oversee. My irreg would contain my name
and number in order for the station director to get in touch with
me.
This isn’t the time to get cold feet. Like I said, no game playing.
You have to stand by your credibility and have detailed facts.
That’s what all statements and irregs should contain—detailed
accounts as to what happened: who, what, when, where, and
any witnesses. It will help us all get to the bottom of issues.

sitting back, then getting involved after something happens to
you. Be proactive, not reactive.
Knowledge is key! Work safe, work smart, work together.
* Important note on irregs and other written statements: There
could be an exception, on occasion, where you probably would
have to write up a statement. This would involve cases
regarding accidents, FAA rules, or your airport rules. It depends
on the seriousness of the incident. If you have any questions
regarding this issue, do not hesitate to contact one of your reps,
myself, or the union office if no one’s available.
m.martinez@twu555.org

Revelations & Rantings from the
Northwest (or, What I Had For Lunch)
Hello brothers and sisters, I
hope this article finds you in
good health. Well, another year
is in the books. Hope everyone
had a great Festivus and
Holiday Season. We go
together into the year 2011
with infinite possibilities and
the hope that the upcoming
year will be better than the last.

This is just another way of getting involved. Pass this info along.
Get the word out. Start taking care of each other instead of

Albert Barbosa
District 8 Representative
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As I write this, we here in the
Pacific Northwest are at the tail
end of our pre-winter winter
storm. In some regions we
experienced power outages
and unmanageably icy roads. I
don’t expect it to be the last or
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even the worst storm of the season. So why do I bring
it up? Safety.
Safety is not exclusive to the workplace. Exercising
caution and common sense, even outside the
workplace, should be on all of our minds. Each station
management team may choose to handle winter
storms in their own way. When the storms are
forecasted and the conditions are projected to be
hazardous to some degree, the company may choose
to provide a myriad of options to our workgroup.
Whatever those options may be, put some thought into
whether or not you can benefit from their use. Safe
and healthy to work another day: something I believe
we can all agree is a good mantra to live by. Again, a
little caution and common sense go a long way.
On to the next topic...educating ourselves. Again
nothing new to anyone who has read my articles
before. As with safety, even a little goes a long way. By
now many of you would have seen or at least heard of
the Contract Fast Facts. As with the other publications that go
out to the membership, this is yet another companion to the
contract that provides specific and, hopefully, clarifying
information to reference. Let me repeat, it is a quick reference
companion and not a replacement to actually reading the
contract. It highlights many common issues and articles as well
as procedures for things such as call-ins and the grievance
process, just to name a couple. When you get a chance to look
through a copy yourself, I highly recommend referring back to
the actual contract to review the specific language. Also, keep
your eyes open for the Contract Corner bulletins when they
come out. They always cover seasonal and time relevant issues
and can help you answer those questions you haven’t even
thought of asking yet.
On a final and more in depth note, many of you may have seen
the movie about a particular social networking website. The how
and why of its development is not important. The mere fact that
Hollywood spent the money to produce and release it shows the
role that those types of networking avenues play in our society.
Now before you ask what that has to do with working as a ramp,
operations, cargo, or provisioning agent, let me explain that it’s
the idea, and not any specific website, that is the underlying
topic here.
Admittedly, I have an account on one of these websites and
actually do check it from time to time. I use it to communicate

and to stay in touch with friends and family I may otherwise not
have the chance or even option to. Now that is just my personal
take on what these types of networking sites can do for me.
What and why I will not use them for is posting about every
possible thing, thought, or whim I may have. I would no sooner
go out to a busy intersection and announce something personal
than post it on a website. Now I’ve had this conversation with
many people, co-workers, friends, and family alike. Just as often
as I’ve brought it up, I’ve been told, “It’s easier than e-mail,
shorter, and more convenient than a phone call, and what’s
really the problem…only my friends see what I post.” This is
where my busy intersection reference comes into play.
We really have no idea who is seeing what has been posted.
Friends, friends of friends, coworkers, neighbors, the stranger,
or even not so strange person looking over somebody’s
shoulder while they look at a site on a laptop, phone, or just
about anything with a power button these days. Don’t get me
wrong, I know everyone wants to know what I had for lunch or
what I’m watching on television. The question I ask myself is if
everyone needs to know…because once I hit enter it’s out there,
for all to see, reprint, forward, and comment on.
I recently had a conversation with a family member on why I
should be more active on such a site. Since I live in another
state than the rest of my family it would be great to keep all of
them informed on what I was up to. She then went into a story
about how a yearly outing she had gone on with friends was
aided during the planning stages via one of these types of
networking sites (but this year it had been canceled because of
everyone’s other responsibilities). I presumed those “other
responsibilities” included family, work, and the like and said as
much. She then laughed and said, “Okay, I think I see where
you’re coming from.” More than a bit confused I asked what she
meant.
Well, come to find out that during the same time frame as the
“outing”, her friends started to post pictures of parties and trips
that they had gone on separately but had decided to not
mention rather than being upfront. Now there was no grudge or
ill will on her part, but the last thing I think her friends were
thinking of were the excuses they had given each other when
they posted those vacation pictures. What concern should they
have? It was only friends that were going to be able to see
them…
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Again, I’m not trying to discourage social networking websites.
They absolutely provide a service that brings people together
that otherwise may not have a practical way. I’m simply trying to
relay that just because you can do a thing, doesn’t mean you
don’t have to consider whether you should. Take it as food for
thought or throw it out. It’s up to each of you to determine.
Until next time, be safe, be knowledgeable, and be informed.
Oh, and that pizza I had for lunch was only so so…
Fraternally,
albert.barbosa@twu555.org

The Employee File
Have you ever wondered what is in your employee file? Well, if
you have then shame on you because you should never
wonder—you should know. Our employee files contain some of
the most crucial documented information of our career with
SWA. In it you will find
documents ranging from
evaluations, letters of
discipline, attendance records,
and no punch letters, and
possibly the occasional
commendation letter. Your file
should be reviewed yearly in
order to determine if all
information contained in it is
correct, and if you find
something that doesn’t belong
or that should have been
removed, it is your opportunity
to have it removed.
Randy Barnes
District 3 Representative Often members don’t learn
what is in their file until they
have been terminated. All too often when this happens you hear,
“I didn’t know that was in there”. Well, let me say this can
ultimately turn out to be one of the most detrimental mistakes of
your career.
If you are issued a letter of discipline, it will more than likely be
a Letter of Instruction, Letter of Warning, or a Final Letter of
Warning. Hopefully you will never receive one of these, but if

you do and you don’t agree with it then you should talk to your
elected station representative about taking the necessary steps
to dispute it. Yes you can dispute it through the grievance
process. Now that doesn’t guarantee that the letter will be
removed from your file, but you could quite possibly be
successful and ultimately keep your file free of detrimental
information.
Keep in mind that you have to act right away because there are
specific time frames in which a grievance must be filed. Don’t
procrastinate to the point that you miss out altogether because it
is your individual responsibility to pursue an issue, not your
station rep’s. Several times when I have been reviewing
members’ files (after they have been terminated) I’ve asked why
no grievances had been filed over the letters of discipline in their
files, only to be told, “I don’t know.” or, “It wouldn’t make a
difference.” Well, let me tell you that it does make a difference
because the letters may not have been correct or appropriate in
some way, but you cannot wait to dispute it. You must act fast.
Letters of discipline ordinarily stay in your file for 12 months
before they are removed. If during that 12 month period you
have the misfortune of being involved in an incident of a similar
nature, then quite possibly your level of discipline will increase.
You should always know exactly what is in your employee file in
order to monitor your job status. Over the last several months I
have represented members that have found themselves in
trouble and their file came directly into play. If you maintain a
clean file, and if you do make a mistake, it will make it easier to
argue your position and possibly win a favorable decision.
Just as you monitor your paychecks and bank accounts to
ensure their accuracy, you must monitor your employee files the
same. If you checked your bank account and found that it was
empty on the 5th or the 20th of the month you would move very
fast to have it corrected. The same way that you need your
paycheck to pay your bills and survive, you need a clean
employee file to survive at work. When you’re done reading this
article make a resolution to yourself that you will get your rep
and check your file and have anything that does not belong
removed. Don’t wait until you’re in trouble to say that the letter
in your file doesn’t belong there or that you didn’t know you
could grieve it, because now you do. Help me help you.
United! Invincible!
randy.barnes@twu555.org

Did you know you can read this newsletter online?
For this issue, as well as previous issues of Voice
of 555, or for anything else pertaining to your
TWU 555, go to

www.twu555.org
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Facebook Firing Illegal, NLRB
Says

Beyond 555

Erasing any lingering doubts that
social media are a potent new force
for workers, the National Labor Relations
Board has for the first time accused a company
of illegally firing an employee after she
criticized her supervisor on her Facebook
page.

“Whether it takes place on Facebook or at the
water cooler, workers have a right to talk to
each other about working conditions,” said Lafe
Solomon, the board’s acting general counsel.
The Board’s action came after an ambulance
service, American Medical Response of
Connecticut, fired an emergency medical
technician (EMT) for
violating a policy
banning employees
from depicting the
company “in any
way” on Facebook or
other social media
websites. The EMT,
Dawnmarie Souza,
had mocked her supervisor on Facebook after
the supervisor refused to allow her union rep to
help her prepare a response to a customer’s
complaint about her work.
The posting drew supportive responses from
Souza’s co-workers, and “You’re allowed to talk
about your supervisor with your co-workers,”
said Jonathan Kreisberg, director of the
Board’s Hartford office, which filed the
complaint. “You’re allowed to communicate the
concerns and criticisms you have.”
The National Labor Relations Act prohibits
employers from punishing workers for
discussing working conditions or unionization,
and the Board said the company’s Facebook
rule was “overly broad” and improperly limited
employees’ rights to discuss working conditions
among themselves.
Posts against a supervisor that are not workrelated, or that are not communicating with coworkers, may not be protected, however. The
case will be heard in January.

Temp Work on the Rise
Call it a corporate strike. It’s already been
widely reported that companies are steadfastly
refusing to hire new workers while stockpiling
hoards of profits and cash. Now comes word
that when they do hire, they’re mostly bringing
in low-cost temps.
Temporary workers made up around 68
percent of the jobs added by private employers
since September, USA Today reported in midOctober. Some analysts believe that temps —
also known as contingent workers — already
make up 20 percent of the labor force, and
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Although the researchers caution that
they don’t know for sure yet that being
exposed to loud noise was what raised
people’s risk of heart problems, they
say that it can be a potent stressor, likening it
to sudden emotional stress or physical
exertion, which can constrict blood flow
through the heart’s
arteries.

expect that figure to rise to 25 percent as early
as next year.
Bosses and some temps claim temp work is a
win-win boon for both workers and employers,
providing scheduling flexibility and more job
options. “You’re not caught up in all that stuff,”
one temp told the newspaper, “the company
culture... the politics.”
Or, others would point out, other old-fashioned
stuff like healthcare, pension, a regular
paycheck and job security.
“The basic bargain at the center of work used
to be, employees gave loyalty and the
organization gave security,” Daniel Pink, author
of Free Agent Nation, told USA Today. “That
bargain is kaput.”

$150,000 in Union Plus Scholarships
Available
Applications are available for the 2011 Union
Plus Scholarship Program, which provides
$150,000 in scholarships to
union members, their spouses
and dependants.
To download the application,
visit UnionPlus.org/Scholarships, or send a
postcard with your name, return address,
telephone number and international union
name to: Union Plus Education Foundation, c/o
Union Privilege, P.O. Box 34800, Washington,
DC 20043-4800. The application deadline is
January 31, 2011.
Union members, their spouses and dependent
children are eligible to apply for scholarships.
You do not need to participate in a Union Plus
program in order to be eligible.
Since 1992, the annual Union
Plus Scholarship program has
provided more than $2.8
million to help fulfill the
educational dreams of students across the
nation.

Noisy Work is Hard on the Heart
Loud noise on the job — already a known
health hazard — may also be bad for your
heart.
Workers in loud environments were twice as
likely to have heart disease and almost three
times as likely to have chest pain as those in
quieter workplaces, according to research
based on an ongoing study.
The link with heart problems was particularly
strong for workers under 50, who were three to
four times more likely to have angina or heart
disease, or to have had a heart attack if they
worked in a noisy setting.

With previous studies
showing that loud
noise increases the
risk of hearing loss,
sleep problems, and
psychological stress,
wearing earplugs to
minimize noise
exposure —
especially on the
factory floor or at a
construction site — seems a sensible
precaution.
The new study, of more than 6,000 working
adults age 20 and older, is called the National
Health and Nutrition Examination Survey
(NHANES).

GOP Kills Paycheck Fairness Act
In another omen of things to come in the next
Congress, Senate Republicans in midNovember killed the Paycheck Fairness Act,
the bill designed to help close the wage gap
between women and men. On average,
women earn about 78 cents for every dollar
earned by men.
President Obama said he was “deeply
disappointed” that the GOP minority had
blocked the bill using
parliamentary
procedures, despite the
fact that it was favored by
a majority of the Senate.
The President pointed out
that it would “ensure that
American women and
their families aren’t
bringing home smaller
paychecks because of
discrimination.” He noted
that “It also helps
businesses that pay
equal wages as they struggle to compete
against discriminatory competition,” and
promised that he would “continue to fight for a
woman’s right to equal pay for equal work.”
Pay secrecy is part of the reason for the
gender wage gap, and the Paycheck Fairness
Act would have strengthened last year’s
historic Equal Pay Act by providing more
effective protections and remedies to victims of
sex discrimination in wages.
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It would have included prohibitions against
employers from retaliating against workers who
discuss their wages with one another; required
employers to prove that wage differences
between women and men doing the same
work are the result of education, training,
experience, or other job-related factors; and
provided victims of sex discrimination in wages
the same legal remedies currently available to
those experiencing pay discrimination on the
basis of race or national origin.

Job Tracker Exposes Corporate
Traitors
Corporate America just ran out of places to
hide. The AFL-CIO affiliate Working America
last month launched their astonishing — and
sobering — Job Tracker
http://www.workingamerica.org/jobtracker. The
website exposes which companies are guilty of
outsourcing jobs, as well as which have safety
and health violations.
The site was an instant success, generating so
many hits that it temporarily crashed. “Just
enter your ZIP code, and Job Tracker will find
corporate traitors near you,” Online
Mobilization Coordinator Manny Herrmann
promised.
A quick check of any place in the country
reveals local companies with OSHA violations,
those that have filed a notice under the Worker
Adjustment and Retraining Notification (WARN)
Act, which indicates an anticipated plant
closing or mass layoff of workers, and
companies exporting jobs or
laying off workers due
to trade.
The Job Tracker also
tracks companies with
labor law violations and
employment
discrimination citations.
“For the first time, working
people have one place to
see the real impact of
outsourcing, bad trade deals
and currency manipulation,” adds Herrmann.
“Every corporate traitor Working America
exposes — and every company you and your
friends, co-workers and family add — makes a
stronger case for holding corporations
accountable.”

Union Elections Surge in 2010
More workers have gotten a chance to vote for
a union in 2010 than they did in 2009,
according to the Bureau of National Affairs
Nearly 51,000 workers in every state but Idaho

participated in one of 812
private sector elections
during the first six months
of 2010. Unions won 69.2
percent of the elections,
down slightly from 72.8
percent of 591 elections
covering 32,019 workers in
the same time period last
year, BNA reported in
November.

unionization, but by a
wider margin.
“We are extremely
disappointed that once
again, Delta management
overwhelmed flight
attendants with heavy
handed intimidation and
coercion of voters,” said
Patricia Friend, President
of the Association of
Flight Attendants-CWA
(AFA-CWA).

The group only tracks
National Labor Relations
Board (NLRB) elections,
which doesn’t reflect the
many neutrality and cardcheck agreements held
outside the government
agency’s processes.

“They stopped at nothing
to keep Delta flight
attendants from gaining a
voice and advancing their
profession.” Northwest flight attendants had
been unionized since 1950.

The Service Employees International Union
(SEIU) organized the most workers over the
half-year period — 5,833 in 69 elections —
while the Teamsters had the most elections,
217, organizing 5,594 workers, and the
International Association of Machinists
organized 1,018 workers in 38 elections.

Friend pledged to “continue to fight” on behalf
of the Delta attendants, and the AFA
immediately filed charges with the National
Mediation Board against Delta management
“for their illegal and unfair methods to sway the
vote.” The AFA lost by just 165 votes out of
18,760 cast.

Mining had the highest win rate over the six
months, with unions in that sector winning 86.7
percent of 15 elections, while unions in the
wholesale industry won just 37.5 percent of
eight elections. In every other industry the
union won 50 percent or more of the time:
construction (80 percent of 65 elections);
finance, insurance and real estate
(75 percent of eight elections);
health care services only (71.2
percent of 132 elections);
retail (69.2 percent of 39
elections); transportation,
communications, and utilities
(64.7 percent of 218 elections);
manufacturing (57.6 percent of
92 elections); and
communications only (53.3
percent of 15 elections).

Two weeks after the flight attendants voted, a
union representation election for the carrier’s
baggage and cargo handlers also resulted in a
union loss, this time for the International
Association of Machinists, and again by a thin
margin: 545 votes out of 10,593 cast.

Most of the elections — about two-thirds —
were in very small units of fewer than 50
workers, where unions won 73 percent. In
elections involving white collar workers, unions
won 70.9 percent.

The Delta votes follow a change by the U.S.
National Mediation Board that lets a majority of
votes cast determine the outcome. Previously,
abstaining from casting a ballot was counted
as a “no,” setting a higher threshold for unions
to win approval.

Delta Unions Grounded
Delta flight attendants, baggage and cargo
handlers have narrowly voted down union
representation, ending a 63-year tradition at
Northwest, which merged with Delta this year.
A smaller group of technical operations
maintenance department workers also rejected

A second IAM-sought group also rejected the
union: The National Mediation Board said that
of 607 valid votes counted from Delta TechOps
Stores workers, 439 votes were cast for no
union representative, while 168 votes favored
unionization, including 166 votes for the IAM.
The agency said 673 employees were eligible
to vote.
The union filed charges with the Board,
alleging Delta misconduct in both the IAM
elections and seeking a revote. Delta pilots are
now the only unionized workers at the airline.

The elections stem from Delta’s purchase of
Northwest Airlines Corp., which had more
unionized workers. Before that acquisition,
Delta’s pilots and flight dispatchers were the
only groups represented by unions, about 12
percent of its workforce at the time.
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